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The phenomenal growth of the chemical industry in this country 
can be attributed to a small group of men who have devoted their 
lives to the painstaking research necessary to the development of 


new formulae and substance. 


Excess has. for years, served in the growth of reinsurance 
and, through experience, arranged contracts which adequately 


prov ide necessary protection. 
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YOU CAN OPEN ALMOST ANY DOOR WITH INLAND MARINE INSURANCE FROM THE TRAVELERS 


Yes, Inland Marine is good business! There are prospects everywhere in your commun- 
ity. Most people will be interested when you tell them about the broad protection they 
get for a low premium cost. And if you'd like help getting started with Inland Marine 
—just call The Travelers Field Man. 


THE TRAVELERS INSURANCE COMPANIES - HARTFORD 15, CONNECTICUT 
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ASA, Topsy-Like, 
Just Grows; Record 
Crowd at Workshops 


Machines That Are Human 
vs. Humans That Are 
Machines Important Issue 


Clicking, buzzing, hammering busi- 
ness machines, filling an entire exhibit 
hall, at the annual three-day meeting 
of Insurance Accounting and Statisti- 
cal Assn. in Chicago, by no means 
drowned out the main theme of the 
gathering—the human side of Ameri- 
can business experience, the value of 
a man. 

This was the “keynote” speech of 
the opening general session, made by 
Dwayne Orton, di- 
rector of educa- 
tion, International 
Business Machines 
Corp. In an ad- 
dress which re- 
ceived a prolonged 
ovation from the 
largest attendance 
of any I.A.S.A. 
conference and bu- 
siness show ever to ce b 
be held, Dr. Ort- — 
man pointed out Dudley Pruitt 
that “all of these 
instruments and all of their accom- 
plishments are for one end—that the 
general human welfare may be ad- 
vanced.” 

Bringing out the fact that the in- 
surance companies have gone a long 





NEW OFFICERS 
Board chairman—Dudley Pruitt 
(immediate past president), General 


| Accident, to succeed Ralph Kennon of 


Central Standard Life. 

President—A. H. Benson, Lumber- 
mens Mutual, Mansfield, O. 

Vice-presidents—Casualty, J. B. 
Clancy, Royal-Liverpool; fire, Paul 
Otteson, Federated Mutual Implement 
& Hardware; A.&H., Robert B. Sav- 
age, Wisconsin National Life; life, Rod- 
ney Wilcox, Connecticut General Life. 

Directors—Casualty, A. S. Kuenkler, 
U. S. Fidelity & Guaranty; fire, Carl 
S. Jones, Indiana Lumbermens Mu- 
tual; A. & H., W. E. Sather, North 
American L. & C.; life, Gordon W. 
Thompson, Acacia Mutual Life. 

Research director, Matthew Roder- 
mund, Interboro Mutual Indemnity; 
exhibits director, J. Wade Payne, 
Praetorians; publications director, 
Paul Judah, Business Men’s Assurance 
of Kansas City; public relations direc- 
tor, H. L. Van Horn, Calvert Fire. 

L. J. Hale of Kansas City Life was 
reappointed secretary-treasurer. 





way towards raising the value of men 
by constantly pointing out the worth 
of life, health and safety, he said that, 
even so, a dangerous era is at hand. 
Business and industry is reaching the 
point of diminishing returns in job sat- 
isfaction in spite of American ingenu- 
ity in know-how and know-why of 
(CONTINUED ON PAGE 36) 








Closing Legislative Days See Final 
Determination of Insurance Issues in Many 
States; Lose Round No. 1 in Ohio W.C.F ight Board President: 


In the legislative roundup of the 
week should be mentioned the fact that 
the Oklahoma governor has signed 
the new casualty rating bill requiring 
prior approval and public hearings on 
any filing that changes the rate. 

In Missouri an automobile safety re- 
sponsibility bill has been signed to be- 
come effective Aug. 29 of this year. 
Missouri in the past has had what 
might be characterized as a strong 
financial responsibility law as dis- 
tinguished from a safety responsibility 
statute of the security type. The new 
law compares very closely to the model 
legislation. 

In Florida the amendments to the 
agent’s qualification and licensing bill 
were passed and sent to the governor. 
This increases the residence require- 
ments from six months to one year 
thus making it harder for the northern 
insurance man on vacation to pick up 
an honest penny doing insurance while 
he isn’t whittling. The educational and 
experience requirements are toughened 
up. There is an anti-coercion feature 
also. 

. + . 

In Ohio, the big battle on the part 
of insurance interests to try to break 
the state monopolistic grip on the 
workmen’s compensation business ap- 
parently has met defeat. With three 
members absent the house insurance 
committee voted 5 to 5 to permit pri- 
vate insurers to write workmen’s com- 
pensation. Seven votes are necessary to 
get the bill on the road. However, the 
Ohio insurance interests made a big 
dent and have done a lot of spade 
work, and in future years they can 
come to bat again with a lot better 
prospect of knocking out the monopoly 
that Governor Cox fastened on the 
state many long years ago. 

In Wisconsin, apparently the domes- 
tic mutuals won a big victory. The 
house, by a vote of 66 to 29, defeated 
the administration bill to apply the 
2% premium tax to domestic fire and 
casualty companies. It looked as if this 
would go over since it was a revenue 
measure that was appetizing to the 
administration. Presently, domestic 
mutuals are scot free on premium tax 
while domestic stock companies must 
pay something, but they get a break 
as compared with the foreign insurers. 
This tax on domestic companies would 


have raised $1,600,000 for the state. 
There would have been an exemption 
of $100,000 of premiums which would 
have let out most of the small fry. 

Bernard Gehrman, who is a director 
of Farmers Mutual of Madison, was 
the chief spokesman for the mutuals 
on the floor, and he said the tax pref- 
erence should be retained because the 
mutuals set the pace in giving rate 
reductions. He said that if the mutuals 
were not here, the rates would be a lot 
higher than they are. 

The Wisconsin senate passed the bill 
to improve workmen’s compensation 
benefits, but knocked out the contro- 
versial proposition to give indemnity 
for loss of hearing due to prolonged 
exposure to noise. The maximum ben- 
efits are increased from $37 to $42 a 
week and there are additional benefits 
for dependent children. There will be 
a 15% penalty on the employer who 
fails to enforce compliance by em- 
ployes with industrial commission 
safety orders. 

The Wisconsin legislature has passed 
a bill to permit school districts and 
other governmental units to buy lia- 
bility insurance for their officers, 
agents and employes. Cities and vil- 
lages already have such authority. 
This bill arose out of a Milwaukee 
case in which a jury awarded $412 to 
a pupil who sued his teacher as a re- 
sult of an injury suffered in school. 
This got the teachers excited, especially 
when the city attorney held that 
neither the city nor the school board 
could assume liability for accidents 
resulting from a teacher’s negligence. 
Although the jury verdict was upset 
by the judge, the legislature came 
along with this bill to enable school 
boards to buy liability insurance. 

In Florida, the house passed a bill to 
authorize the state and all govern- 
mental units to buy liability insurance 
on vehicles. Rep. Cobb of Volusia, 
speaking for the measure said that 
governmental immunity would be 
waived under such a law only to the 
extent of the amount of insurance that 
was purchased, and no person could 
recover more than the policy limit. 

There has been considerable legis- 
lation along this line and while it 
creates insurance opportunities, is also 

(CONTINUED ON PAGE 35) 





Late News 


Bulletins 





Feather in Cap for Martin Administration 


The long awaited directive on sale of life insurance to service men on military 
installations has been isued by the Defense Department under date of May 27, 
effective 90 days thereafter. This comes on the eve of the convention of Na- 
tional Assn. of Insurance Commissioners at San Francico. It seems to constitute 
a very wholesome and knowledgeable approach to the problem on the part of 
the federal government and this will be a real feather in the cap of the ad- 
ministration of Wade Martin of Louisiana, who will be closing out his year as 
president of N.A.I.C. He has spearheaded the negotiations from the commis- 
sioners’ standpoint during the last few months. The regulation sets up a series 
of “minimum requirements” for insurers and agents. The directive indicates 
that the Defense Department is well aware of the slick treatment that has been 
accorded GI’s by some of the fringe insurers that have been preying on them. 

(CONTINUED ON PAGE 36) 








Coburn New Pacific 


Wylie Next in Line 


Commissioner Taylor of 
Oregon Cites Perils of 
“Multiple Perilitis” 


Hugh S. Coburn and John M. Wylie 
were elected president and vice-presi- 
dent, respectively, of Pacific Board at 
its annual meeting at Santa Barbara. 
Mr. Coburn is Pacific Coast manager 
of Boston and Old Colony and Mr. 
Wylie is vice-president in charge of 
the Pacific Coast department of 
Springfield Fire & Marine. Elected to 





nan 


J. L. Biglen 


Hugh S. Coburn 


the governing committee were P. Y. 
Alverson, J. A. Cassidy, J. C. Hitt, 
J. C. Qualmann, P. D. Richards, J. S. 
Sheppard and F. H. Spencer. 

J. L. Biglen, New York Underwrit- 
ers, retiring president, and Mrs. Biglen 
received a silver service. 


Commissioner Taylor of Oregon, in 
referring to what he termed “multiple 
perilitis,’ urged caution in the course 
ahead. He said: “The fire insurance 
business over the past 150 or more 
years has been alert to public demand 
and has done everything within rea- 
son to fulfill this demand and up until 
the past four or five years, has done 
it in an orderly and constructive way. 
During the past four or five years, 
since the industry came down with 
multiple perilitis, those who have 
reached the high fever stage have been 
seeing and hearing strange things that 
have led them to believe that the pub- 
lic is making demands upon them for 
new types of coverage. With some it 
has become almost a phobia, and these 
companies so stricken are not without 
followers who haven’t reached the 
high fever stage but are, nevertheless, 
somewhat weakened from the multiple 
perilitis infection.” 


While the “cross-breeding of fire 
and casualty insurance” will produce 
some forms which will grow strong 
and desirable, Commissioner Taylor 
said that “on the other hand we do 
not want a litter of mongrel and ille- 
gitimate forms and contracts clutter- 
ing up the insurance family because, 
no matter how we may dislike it, they 
will carry the name of insurance and 
the industry as a whole will have to 
bear the responsibility.” 
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Five Bureau Men 
Immersed in Auto 


Research Project 


Well Posted Team 
Conducts Knowledgeable 
and Skillful Inquiry 


National Bureau of Casualty Under- 
writers for several weeks has had five 
men devoting their entire time to a 
study of the automobile business. A 
report, which is expected to be helpful 
and perhaps persuasive in guiding 
moves of bureau insurers in this field, 
is scheduled to be completed before 
Aug. 1. 

Staff men have been making field 
trips over the country, visiting all 
types of auto insurers to find out about 
rates, classifications, procedures, ac- 
counting, office methods, etc. 

Staff men working on the research 
project are W. O. Bailey, assistant 
secretary; James R. McWilliams, as- 
sistant manager of the auto depart- 
ment; William S. Gillam of the actu- 
arial division; John O’Brien of the 
general liability department and A. W. 
Hoelz, research anaylist, who was 
added to the staff at the beginning of 
the project. 

These men are conducting their in- 
quiries in skilful, knowledgeable 
fashion and what they will come up 
with will be of the utmost significance. 
They are devoting their entire time 
to asking questions and making in- 
vestigations and as they progress they 
are able to screen and classify what 
they hear and find. 


Cut Conn. Tax That 
Insurers Pay on 


Interest, Dividends 


HARTFORD—The Connecticut leg- 
islature has passed the bill reducing 
the tax that domestic insurers pay on 
interest and dividends. It has been 
314% and the new measure cuts it to 
3% for 1953 business and 2%2% for 
1954 and thereafter. The original bill 
introduced in the house would have 
cut it another half-point a year for 
1955 and 1956 but the senate changed 
it to keep the 244% level after next 
year. The tax has been in effect since 
1935. It has also been reduced before, 
also on the ground that Connecticut 
insurers would continue paying about 
the same total tax even at the reduced 
rate. The reduction had tough opposi- 
tion this time because the legislature 
was at the same time raising the sales 
tax from 2 to 3% and the corporation 
income tax from 3% to 33%4%. The 
Democrats tried unsuccessfully to 
bring the insurers under the corpora- 
tion tax. 

The interest and dividend tax nets 
the state about $2.2 million a year. 
Life companies pay about two-thirds 
of it, fire and casualty companies one- 
third. 

Another bill requires domestic com- 
panies to assume the cost of their 
own insurance department examina- 
tions and also requires life companies 
to pay for the cost of valuing their 
liabilities. The total will run about 
$200,000, so that with the approxi- 
mate $100,000 in fees, etc., that insur- 
ers and agents pay the companies will 
be paying 85 to 90% of the depart- 
ment’s expenses. A small part of the 
cost is paid by out of state insurers. 
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Effected at 
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EXCESS LINES 


PROBLEM RISKS 
UNUSUAL RISKS 
World-wide Facilities 


Aircraft 

Casualty 

Chattel Mortgage 
Earthquake 

Errors and Omissions 
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Hand Disablement 
Libel 

Liquor Liability 


Write for booklet which describes all facilities available to you. Business 
accepted only from Agents, Brokers and Insurance Companies. No direct 
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Inquiries Invited 
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Cable Address 
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Malpractice 
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Valued Use and Occupancy 
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NEW YORK 
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Paul Abbott Heads 
Insurance Training 
Directors Group 


Forty companies, and company or- 
ganizations, were represented at the 
annual meeting of Insurance Training 
Directors at Pocono Manor, Pa. The 
program, under the direction of Edwin 
Fleer of Providence-Washington, kept 
the group closely interested. 

H. Paul Abbott, North America, was 
elected president; John M. Breen, 
Lumbermens Mutual Casualty, Ist 
vice-president; Davis T. Ratcliffe, 
Maryland Casualty, 2nd V.-P.; Frank 
D. Eubank, Royal-Liverpool, secretary, 
and George W. Tisdale, Commercial 





H. PAUL ABBOTT 


Union, treasurer. M. J. Pierce, Stand- 
ard Accident; George E. Lonergan, Em- 
ployers Liability, and A. E. Duncan, 
Jr., Fire Association, were elected di- 
rectors at large. 

L. E. Falls, retired executive secre- 


tary of Insurance Institute, was named 
honorary life member in absentia. 

One panel tackled the question of 
college recruiting. Mr. Abbott; a place- 
ment officer, Gordon G. Sykes of 
Princeton, and Edwin Fleer, substitut- 
ing for George B. Salter as an em- 
ployer took part. Mr. Sykes said re- 
cruiting cultivation should start in the 
junior year. If the graduate seems un- 
impressed at the recruiting efforts, it 
may be merely his deadly seriousness. 
“These kids are scared,” Mr. Sykes 
said. “Do you know what it means 
never to have been able to plan! Born 
in the depression, growing up in two 
wars—pressed for R.O.T.C. in college, 
facing the draft as an alternative and 
faced with making a choice for a busi- 
ness career at an indefinite date has 
been his lot. 

“Do not start and stop recruiting. 
You must keep at it. Remember the 
young man is asked to think about a 
career at the time he is boning for 
exams and writing his thesis. The 
word ‘executive’ is good bait. 1953’s 
classes are the finest America has ever 
turned out.” 

“Are Our Training Problems Paying 
Off” was the topic of Dr. Theodore 
Hariton of the Psychological Corp. 

L. Ray Ringer of Aetna Fire group 
and L. V. Irvine of Travelers presented 
two fine “How” demonstrations of the 
use of the VU-GRAPH and flannel 
board. 

“Follow-up and Education After 
Formal Initial Training” was the topic 
of a panel that ran three hours. 

Mr. Abbott in speaking on college re- 


cruitment said on many campuses the 
(CONTINUED ON PAGE 35) 





Market for Added 
Casualty Capital 
Is Much Improved | 


Earnings Up; Companies 
Turn to Tax Exempts, 


Longer Maturities 


NEW YORK—If the issue of Amer.| 
ican Automobile’s new stock is success. 
ful, as appears highly probable, some 
other casualty insurers, especially 
those that write a substantial amount 
of automobile business, may proceed 
to secure additional money. There js 
need for some capital expansion in the 
casualty business. 

The climate today for the casualty | 
insurers is quite improved over what 
it was a year ago. Earnings are up, and 
the results for the year should be 
satisfactory. For example, in its first | 
quarter this year American Automo- 
bile had an underwriting profit of 
$2.53 per share on around 650,000 
shares, compared with 21 cents a share 
a year ago. Indications are, of course, 
that this company’s offering will do 
well. Its stock was moving up last 
week. At least one pension fund had 
indicated it would subscribe, a healthy 
sign. j 

There seems to be little pressure or 
need for new capital in the fire busi- | 
ness except in special instances like | 
Agricultural where expansion into cas- 
ualty is contemplated. Incidentally, 
one of the old time large fire insurance 
groups, which has been approaching 
the casualty business gingerly and 
which did about $1 million of business 
in that field in 1952, expects to write 
$4 million of casualty in 1953. On the 
multiple line front there seems to be 
the feeling that now is the time to 
move into casualty if a company is 
going to get into it at all. 

Neither investors nor insurers seem 
much concerned about the windstorms 
that are striking right and left over 
the country. The cost of them is not 
expected seriously to influence earn- 
ings for the year. The general view 
is that these earnings are going to be 
good, though premiums are leveling 
off somewhat. Some companies, how- | 
ever, report premium gains. It is un- | 
derstood that fire and allied line pre- 
miums in New York state, for exam- | 
ple, are so far this year up about 10% | 
over the same period a year ago. 

The effect of the first wave of in- 
stallment payment of term fire pre- 
miums should begin to wear off this 
year, since it started two to three years 
ago. The switch of business from term 
to annual payment under this plan 
artificially forces down income and 
has some effect on investment earn- 
ings. 

On the investment side, the new rate 
of 25g for the one-year governments, 
compared with the old rate of 1%, 
will make some difference in earnings. 
This is actually a shift of around 45%, 
and companies strong in short term 
paper will benefit especially. It is said 
that American Auto and American 
Surety are two insurers that have held 
an appreciable amount of short term 
governments. 

There is a definite move into tax 
exempts among companies that write 
a lot of casualty business because they 
now see some underwriting profits 
ahead. Another similar reflection of 
better times is a slow, initial move to- 
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This month Howard J. Burridge, President of The National Underwriter 
Company since 1945, completes 40 years of a career which, in true 
American fashion, started at the bottom and led him to the top of 


the world's largest insurance publishing company. Although his work 
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vealthy The NATIONAL UNDERWRITER COMPANY 


has involved every type of duty with this great firm, by far the greatest 
part of this career—27 years—was spent as head of the sales depart- 
ment. This dynamic and aggressive leader of men has welded together 


an organization of loyal and effective salesmen. To recognize what 





he has done for them and for the entire insurance business... 
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We ...except the person in bed. He needs help. 


= = He probably needs financial help, too... 
particularly for loss of income. 


YOU can make the financial help 
a certainty with our Elective Accident 
and Health policy which, in addition to 





offering choice of weekly income, also relieves 
the burden of hospital, nursing and surgical fees. 
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| Arthur Lowe Heads 
‘Glens Falls Fire 


Underwriting Desk 


Arthur L. Lowe, secretary, has been 
placed in charge of the fire underwrit- 
ing department of Glens Falls to re- 
place Adrian M. Lea, who retired under 
the pension plan. 

Mr. Lowe will have associated with 
him W. E. Mallalieu, Jr., assistant sec- 





ARTHUR L. LOWE 


| retary; Ralph E. Wescott, underwriting 


superintendent, and Arba J. Baker, 
chief examiner. 

Mr. Lowe joined Glens Falls in 1922. 
After serving seven years in the east- 
ern fire underwriting department, he 
became West Virginia special agent. 
In 1932, he was transferred to Boston. 

He was recalled to the home office 


eee 





ROBERT S. BUDDY 


in 1948 and made assistant manager 
of the fire loss department. Then he 
was promoted to fire underwriting 
superintendent. In 1950 he was elected 
an assistant secretary and in 1951 be- 
came a secretary. 

Robert S. Buddy and Frederick W. 
Stein, vice-presidents, have retired un- 
der the pension plan. 

Mr. Buddy is a graduate of Univer- 
sity of Texas, and then served in a 
general agency. He was an artillery 
officer in the first war and in 1919 
became a special agent, and in 1922 
went with Glens Falls as Texas state 
agent. A year later he was called to 
the home office as an assistant secre- 


| tary. In 1929 he was elected a vice- 








president. He is well known through. 
out the fire insurance field and has 
served on many important inter-com- 
pany committees. 

When Commerce was purchased by | 
Glens Falls in 1923, Mr. Stein, who 








FREDERICK W. STEIN 


had been a junior officer, joined Glens 
Falls as fire special agent for the home 
office territory. In 1929 he was elected 
a secretary and in 1939 vice-presi- 
dent. Mr. Stein served several years 
on the New York state board of social 
welfare. 


Equitable F.&M. Appeals | 


Retaliatory Ruling in Va. 


Equitable Fire & Marine of the Phoe- 
nix of Hartford group, a Rhode Island 
company, has asked the Virginia su- 
preme court of appeals to decide 
whether it must deposit an additional 
$90,000 with the state to retain its Vir- 
ginia license. It appealed from a ruling 
of the Virginia corporation commission 
last February that the additional de- 
posit was required under the “retalia- 
tory” provision of Virginia laws. 

Equitable was required to deposit 
$90,000 more when the Rhode Island 
commissioner required American Fi- 
delity & Casualty to put up $100,000 
there. Equitable already had the stand- 
ard $10,000 deposit in Virginia. It con- 
tends it does not fall under the retalia- 
tory feature because the law applies | 
only when the companies involved are | 
“similar.” It says it and American 
F.&C. are not similar. It also says the 
Rhode Island action was not taken un- | 
der that state’s insurance laws but by | 
an executive order of the commissioner. 











Northern Assurance Move 


The Chicago department of Northern 
Assurance has moved to new and larg- 
er offices in room 2141 Insurance Ex- 
change building. The company was one 
of the first tenants to occupy space in 
the exchange when it opened in 1912. 

J. T. Woodroffe is the third and 
present manager since the company es- 
tablished offices in Chicago. 


Add 24 Members at Kansas City 


Heart of America Blue Goose at 4 
meeting at Kansas City last week ini- 
tiated 16 goslings, and eight more 
members were taken in on certificate 
of flight 








Insurance Women of the San Gabriel Valley 
elected these officers: President, 
Ditlefsen, Alhambra, Cal.; vice-president, Mar- 
garet Frederick, Altadena; secretaries, Carolyn 
Rainey, El Monte, and Viola Pryor, Pasadena; 
treasurer, Van Ness Vaughan, Los Angeles. The | 
new officers will be installed June 6 at 4 
meeting at San Marino by Verial Cook, execu- 
— secretary of Insurance Assn. of Los Ange- 
es. 
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Allstate Cites Questions Most Frequently 
Encountered on Its Revised Tax Proposal 


Ten questions most frequently asked 
about Allstate’s proposed revised in- 
come tax formula for property insur- 
ers were outlined by Allstate execu- 
tives after visiting officials of 30 in- 
surance companies, insurance commis- 
sioners and associations. 

The Allstate formula, presented to 
the industry in January would result 
in all insurers being taxed alike, elimi- 
nating what Allstate charges is an in- 
equitable method. 

The questions, and Allstate’s an- 
swers follow. 

1. Can a federal premium-tax be 
included in the rate? Obviously, All- 
state cannot speak for the rating bu- 
reaus or the insurance commissioners. 
In most of the states there is, in effect, 
allowance in the rate for state premi- 


um taxes. Had this not been true for | 


writers of workmen’s compensation, 
for example, the bureaus would not 
actually have had any profit factor in 
the rate since the state premium tax 
was twice the allowed profit. Because 
mutual fire and casualty 


be taxed on the basis of a federal pre- 
mium-tax up to this time, it has been 


competitively impractical to include | 


an allowance for federal taxes in fire 
and casualty rates. 


2. What assurance is there that the | 
1% premium-tax will not be increased | 
to 2% or 3%? There is no absolute as- | 


surance that tax rates of any type will 
not be increased. Corporate federal tax 


rates in the past 11 years have varied 
from a minimum of 38% to a maxi- | 
mum of 82%. However, during the | 
same 11 year period the federal tax 


rate for mutual companies on the gross 
income basis did not change from the 
1% rate established in 1942. In gen- 


eral state premium-tax rates have not | 
been increased for a number of years. | 


3. Why should the fire and casualty 
insurance industry have a more favor- 
able basis for taxation than other in- 
dustry groups? A number of industry 
groups have obtained favorable tax 
treatment based on special characteris- 
tics of the industries. Examples are the 
life insurance industry, the extractive 
industries, the public utility industry, 
cooperative groups, etc. The privilege 
of rapid amortization of new construc- 
tion is another example of favored 
treatment. 

4. Would there be a substantial loss 
in revenue to the Treasury under the 
proposal? No, excluding the relatively 
small amount of revenue heretofore 
obtained from the excess profits tax, 
the proposal would provide the Treas- | 
ury with substantially the same 
amount of tax revenue, obtained from 
the fire and casualty insurance indus- 
try, it had obtained in the past 11 
years. Moreover, the revenue would 
not fluctuate widely from year to year | 
as in the past. 

5. Upon what basis is the proposed | 
premium-tax figured? In our opinion, | 
the proposed premium-tax should be | 
based upon net direct premiums writ- | 
ten, less dividends to policyholders. 

6. What about exemptions of small 
assessment mutual and_ reciprocal 
Companies under the proposal? The | 
following credits would be allowed to | 
all fire and casualty insurance com- 
panies in the calculations of their | 
taxes. $130,000 on net direct premiums | 
written, $5,000 on normal tax invest- | 
ment income; $25,000 on surtax in- | 
vestment income. 


insurance | 
companies have been the only group to | 


7. What about loss carryovers of 
stock companies? All loss carryovers 
established prior to the effective date 
of the act would be available for off- 
set use against taxable investment in- 
come during the succeeding five years. 

8. What will be the effect of the 
proposal upon foreign companies? In 





the opinion of our tax counsel, the tax 
status of American branches and sub- 
sidiaries of foreign fire and casualty 
insurance companies would be identi- 
cal with that of domestic companies. 

9. What about allowance for interest 
on workmen’s compensation claim re- 
serves? The provision for such interest 
would be deductible from taxable in- 
vestment income. 

10. What’s in it for Allstate? The 
federal income and excess profits tax 
provision of the combined Allstate 
companies in 1952 amounted to $8,677,- 


000. As mutuals, these combined com- 
panies would have incurred federal 
income taxes of $1,181,000; as recipro- 
cals, the taxes would have been $69,- 
000. Under the proposal, the federal 
income taxes of the companies would 
have amounted to $1,244,000. 





Union County (N.J.) Assn. of In- 
surance Agents held its annual 
get-together June 2 at Plainfield Coun- 
try Club, Haddonfield, N.J., the pro- 
gram consisting of golf, tennis and a 
dinner. 





Ag stands for Agents 








Ask the Lansing Insurance Agency 


Looking at the record, you quickly see that Ag-agency partnerships 


nent kind. How come? Tip-off is 


are the perma- 


the “reason why” given by these executives of the 


Lansing Insurance Agency, Lansing, Mich.— an agency founded in 1899. Shown 


from left to right — John G. Goodell, Executive Vice President and Treasurer; 


Zelin C. Goodell, President; Vernon D. Ebersole, 
and L. Dale Sheets, Assistant Secretary. 


“Take a solid company... give it a 
friendly personality . . 
spirit of helpfulness on both home office 


Fifty per cent of all Ag agents point to 15 years or more with us! If you'd like 
to learn more about us... we're easy to write to. 
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Vice President and Secretary; 


Z. C. Goodell puts it this way: 


and fieldman levels . . . then forget about 
delay and red tape — that’s the Ag. Ag 
stands for Agents, that’s why we like it.” 
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Appearing in business magazines 











Suddenly fire strikes! 





and destroys your vital records. 








ould your business 
survive ? FEW CAN! 


You may have ample fire insurance—yet a fire could put 
you out of business! For fire insurance covers only the 
cost of rebuilding...for the replacement of stock, furni- 
ture and equipment destroyed by fire. 


Unless your essential business records are also insured you 
would have to replace them at your own expense...a 
cost most businesses cannot afford! 


Our Valuable Papers Policy pays for the replacement of 
all insured papers, films, documents, and other business 
records which have been destroyed, damaged or lost. Our 
Accounts Receivable Insurance pays all sums that cannot 
be collected from customers because the records have 
been destroyed. Either protective feature may be pur- 
chased separately or both together in one policy. 


Tomorrow may be too late to get this vital business pro- 
tection. Call our agent in your community—or write us 
for his name! 





For the best in protection... 
Call your American Surety Agent! 


AMERICAN SURETY 


ince COMPANY 


100 Broadway, New York 5, N. Y. 
FIDELITY - SURETY - CASUALTY - INLAND MARINE - ACCOUNTANTS LIABILITY 
AVIATION INSURANCE THROUGH UNITED STATES AVIATION UNDERWRITERS. INC. 











LONG HAUL TRUCKS GASOLINE TRANSPORTS 
COLLISION AND FTW COVERAGES 
Admitted Stock Company Facilities 
in the States o 
Minnesota, Wisconsin, lowa and Illinois 


WL. §-. Onneson Co. 


E. N. KRAPU, Manager 
Ph. Nestor 4889 
2292 University Ave. St. Paul 4, Minn. 
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Coverage Is Broadened and Rules Are 
Clarified in Auto Manual Revision 


NEW YORK—A complete reprint of 
the National Bureau of Casualty Un- 
derwriters manual rules for auto BI 
and PDL, which incorporates numer- 
ous revisions that become effective 
June 1, has been distributed. 

The revisions result in broadened 
coverage changes, rule clarifications 
and editorial changes designed to make 
it easier to locate applicable rules. 

An important revision relates to the 
“interests covered” provisions affect- 
ing long haul truckmen under rule 29. 
After two years of study and consulta- 
tion with mutual and independent 
companies, the manual revision rep- 
resents a consensus as to affording cov- 
erage for all interests under the policy 
issued to the franchised motor carrier. 

Station wagon or jeep-type vehicles 
are to be rated on the same basis as 
private passenger cars regardless of 
use. 

o e e 

To improve the rating basis for farm trucks, 
the classification of farmers trucks under rule 
26 has been revised. The provision for an 
additional premium of 25% applicable to 
trailers or semitrailers has been elimina’ be- 
cause the use of such vehicles with farm 
trucks is extremely limited. The farm pick-up 
rule has been amended to provide for ap- 
plication of private passenger rates because 
the off-premises exposure is principally that 
of a private passenger automobile. There is a 
new rating provision for farm vehicles sub- 
ject to restricted registration in view of the 
limited extent to which such vehicles are 
operated on the highways. The provision for 
application of the truckmen rule when farm 
vehicles are used to transport for hire com- 
modities of other farmers has been eliminated 
inasmuch as such operations are newly incor- 
porated in rule 24 on rate determination. The 
reference to station wagons and jeeps has been 
eliminated because of the revision of the 
private passenger automobile definition. A 
new section and rating provision has been 
added for farmers’ tractor-trailer units in view 
of the fact that the over-the-road exposure 
is identical with that of similar units used in 
other industries. 

Rule 4, pertaining to medical payments in- 
surance, has been amended to provide a means 
whereby a risk written on the garage payroll 
basis for BI may purchase medical payments 
for an individual proprietor, partner or ex- 
ecutive officer or a relative resident in such 
individual’s household. Previously medical 
payments coverage had to be purchased on an 
entire risk basis, the premium being based on 
a percentage of the payroll premium. The pre- 
mium under the new provision is twice the 
medical payments rate for a class 3 private 
passenger auto. 

a « e 

An amendment has been made to that part 
of rule 24 pertaining to rate determination ap- 
plicable to all commercial automobiles cus- 
tomarily operated beyond a 50 mile radius. This 
provides that the mileage surcharge be in- 
creased for vehicles subject to class 2, 3, 4 or 
5 rates excluding these specifically listed at the 
end of the rule. The surcharge for class 4 and 
5 risks is to be increased from 10% to 25% for 
regular operations up to a radius of 300 miles. 
Regular operations in excess of 300 miles are 
to be on a “refer to company” basis. 

There is no change in the surcharge for class 
2 or 3 vehicles operated over 50 miles but not 
in excess of 100 miles. However, for regular 
operations in excess if 100 miles but not in 
excess of 300 the surcharge has been in 
from 10% to 25%. Retention of the 10% sur- 
charge for class 2 and 3 vehicles operating over 
50 miles but not in excess of 100 is n 
in order to maintain rate parity with the 50 
to 100 mile truckmen classification. For Wy 
tions over 100 miles but not in excess o: 
the surcharge is the same as for class 4 and 5. 
Due to the possibility of extreme variance in 
hazard in the over 300 mile group, such risks 
must be referred to the company. 

e e e 

The present surcharges under rule 24 were 
established in 1946. Simultaneously a separate 
statistical code was erected in order to measure 

e hazards of such operations. ce data 
were collected as the direct result of the 
separate coding of such operations and the 
data clearly indicated the necessity for in- 
creasing the surcharges. 

The classification Che fish and sea food 
dealers excluding commercial automobiles op- 
era by c stores or retail stores has 
newly added to the list of equipment to which 
the surcharge does not apply. Before the re- 
vision fish and sea food dealers were rated 
the same as fruit, vegetable or poultry dealers 
and, accordingly, were not subject to the 
surcharge. Under the new classification in rule 
26 they are to be rated the same as previously, 
except for the newly added provisions with 
respect to commercial fishermen, and 
operated by chain stores. 


The classification for farmers trucks has been 
deleted from the list of equipment to which 
the surcharge does not apply as such trucks 
under the revision have been made subject to 
the surcharges of this rule. The reference to 


the use of long haul truckmen rates has been 
eliminated from the revised rule for classifying 
farm trucks. 

Rule 29, which pertains to local and long 
haul truckmen, expressmen — ae A: 
panies, has been extensively revised. 
ing basis on gross receipts and mileage 4 
been consolidated. There is a_ substantive 
broadening of coverage under the section per. 
taining to “interests covered.” 

In rule 29, instead of restricting coverage tp 
the insured ‘truckman, it is stipulated that the 
franchised carrier shall provide basic BI and 
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When a client 


feels well protected 
by his agent 

or broker, 

he is less likely 

to “shop around” 
for his insurance... 


Perhaps that’s one 

of the reasons 

why more agents 
and brokers 

year after year 

place more 

Power Plant Insurance 
with 

Hartford Steam Boiler 
than with any 

other company. 








HARTFORD STEAM BOILER 


INSPECTION 
and 
INSURANCE COMPANY 
Hartford. 2, Connecticut 


INSPECTION 
is our middle name 
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Popularity Peak 
of PPF May Now 
Have Been Seen 


Inland marine people think there 
may be some drop-off in the sale of 
the personal property floater and they 
are not unhappy at the prospect. There 
is considerable interest in the idea of 
purchasing the home owners policy 
with the personal articles floater or 
fire-EC and AEC plus the personal 
articles floater in lieu of the PPF. This 
works out to a considerable saving. Of 
course there are some elements of pro- 
tection that are missing, such as mys- 
terious disappearance, theft from un- 
attended automobiles, etc., but these 
are what might be termed fringe bene- 
fits. 

The personal property floater is not 
a money maker. It is an uphill battle 
to get people to insure for what they 
ought to. Many people are not carrying 
the amount of fire insurance that they 
should because to do so under the per- 
sonal property floater brings the pre- 
mium to a level that is formidable. 
There is getting to be a feeling that 
many a property owner would be bet- 
ter served to take care of first things 
first and have a generous amount of 
fire insurance and windstorm protec- 
tion on his personal property. That is 
one of the criticisms that is heard of 
package propositions such as the home 
owners policy. Some feel that when 
the premium is built up to a very re- 
spectable sum such as $200 or so, the 
insured in an economy mood, is likely 
to reduce the amount of the whole 
package, sacrificing important fire in- 
surance protection in so doing. 

A lot of study is being given to vari- 
ous ramifications of the home owners 
policy. Some agents are expressing fear 
that building and loan and mortgage 
people may take a fancy to this and, 
if so, it might cost the local agent who 
doesn’t have such ties to lose the in- 
surance that he is now handling for 
householders in the way of contents 
coverage, personal liability, theft, etc. 
The agent may concede the loss of the 
fire insurance and EC on the building 
to the mortgagee interest, but if the 
mortgagee should start writing the 
home owners policy, the agent would 
be left out completely in the cold. 
Some opine, however, that the mort- 
gage people are not likely to press for 
such an advantage in a concerted way, 
at least in the foreseeable future. If 
they did this it would arouse the in- 
dividual and collective ire of the si- 
mon-pure local agents and would un- 





doubtedly stir up a lot of agitation for | 


anti-coercion legislation, etc. This 
mortgage situation is a fly in the oint- 
ment in several ways. It prevents the 
local agent from going after home 
owners policies where there is a mort- 
gage and the mortgagee controls the 
insurance. 

Some agents in areas where expen- 
sive homes predominate have gotten 
hot on the home owners policy, but run 
up against the limitation of $50,000 
that is found in the manual. Some of 
these agents have gone to their com- 
panies to see whether fire insurance 
coverage, at least, over and beyond the 
$50,000 could not be permitted. Em- 
Plro on this gives an emphatic “no.” 
Empiro says the deal is not to be tam- 
pered with in any way. What the book 
Says goes. 





Hatch Head Man at Savannah 
Josiah O. Hatch, the president, and 

Marvin Davis, the vice-president, were 

reelected and Purse A. Miller, Jr. was 





elected secretary at the annual dinner 
meeting of Savannah Assn. of Insur- 
ance Agents. The speaker was Roy 
Barnett of S.E.U.A. 


Walker Richmond President 


William R. Walker, president of Da- 
venport Insurance Corp., has been 
elected president of Richmond Assn. of 
Insurance Agents to succeed E. D.. 
Turner, Jr. Frank S. Cosby is vice- 
president, and Robert B. Augustine, 
Jr., secretary. 





Report on U. A. for 
Rate Making Purposes 


Two technical subcommittees of Na- 
tional Assn. of Insurance Commission- 
ers appointed last December to look 
into the effect of U. A. on rate making 
have prepared a joint report. The re- 
port recommends that on the method 
of allocating expense by line of busi- 
ness the industry U. A. subcommittee 
report should be returned to that com- 


mittee for further consideration of 
practical procedures for equitable ap- 
portionment of expense by lines. It 
also suggested that apportionment of 
expenses for the six activities men- 
tioned in that report would be inap- 
propriate on the basis of premium vol- 
ume except in relation to multiple cov- 
erage policies. This is regrded as a vic- 
tory for the fire people. 

The joint report also recommends 
that the U. A. acquisition cost group be 

(CONTINUED ON PAGE 31) 





The Navy had kept its eye on Jane. 
But when the flash came, “JANE 
ARRIVING OSAKA 1100 HRS’— 
there was no stopping her! 

In four hours she wrecked a mis- 
sion house, smashed three automo- 
biles, destroyed a motion-picture 
theater, a warehouse, two oil tanks, 
and to top it all — drove a boat intoa 
loading dock, demolished the dock 
and breached a sea wall! 

As you may have guessed, “Jane” 
was the curiously gentle name the 
Navy gave to an advancing typhoon! 

It was a severe blow to property 
owners — but not to those who sus- 
tained the damage above. Their 
claims were paid on the spot. They 
recovered every cent — because they 
had American insurance. 

Their policies had been handled by 
brokers in various parts of the U.S., 
through American International 
Underwriters. The brokers needed 


no special knowledge of Japan. They 
simply obtained the same kind of 
information they would for domestic 
risks. AIU specialists drew up the 
coverage required. 

Such policies are subject to U. S. 
courts. Yet they conform to every 
law and insurance regulation of the 
foreign country concerned. Special 
problems are met. Language and 
terms are American, understood by 
your client. 

Claims action is on the spot. Pay- 
ment is prompt, and in the same 
currency in which the premium is 
paid. This includes U. S. dollars 
where local laws permit. 

Many brokers are passing up 
valuable opportunities to enrich their 
portfolio — simply because they do 
not realize how enormously the U.S. 
foreign risk market has grown. Such 
risks are now found in every U. S. 
business community. The first pros- 


The day Jane 
hit town! 





pects to check are your own accounts. 
The results may surprise you! 

Remember, you don’t have to be an 
expert to handle foreign risks. Bring 
them to AlU—and AIU is your 
expert! For full information and 
literature, write to Dept. N of the 
AIU office nearest you. 


WORLD, 
bo ~y 






= “ American 
& ; 
3 International 
“a 
q lj Underwriters 
New York 5, N. Y............... 102 Maiden Lane 
Boston 9, Mass................. ...148 State Street 


Washington 6, D. C......... 312 Barr Building 
Chicago 4, Ilinois.......... 208 So. La Salle St. 
Dallas 1, Texas.............. 801 Corrigan Tower 
San Francisco 4, Calif.......206 Sansome St. 
Los Angeles 17, Calif.....612 So. Flower St. 
Seattle 1, Wash............. 811-814 White Bldg. 
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Named Last Week in America Fore Group Promotions 


FG. Buswell 





A. D. Jackson G. H. Porter, Jr. J. N. Blegen 
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R..N. Lusby 


T. E. O'Brien 














‘H. W. Kohler E. H. Luecke 


E. C. Latham 


J. T. Nesbitt 


W. H. McKay 








Pictured are 17 of the 19 America Fore home office officials and field men whose 
promotions were announced last week. F. S. Ennis, advertising and publicity depart- 
ment manager, who was appointed a secretary of all companies, and W. C. Moore, | 
loss training superintendent, who is now a secretary of all companies, were shown 
last week. 

Mr. Buswell started with America Fore as a staff adjuster in 1926; Mr. Ennis began 
in 1925 as assistant advertising manager; Mr. Moore joined the group in 1951, after 
having been with General Adjustment Bureau. A. D. Jackson started at Dallas in 
1937; Mr. Porter began in 1945 as a special agent in North Carolina, and Mr. Badum 
joined Fidelity & Casualty in 1917. W. H. Berry began his America Fore career in 
1935,in Chicago; Mr. Blegen started at Chicago in 1930, and Mr. Hey joined the group 
in 1919 with F. & C. as office boy. Harry W. Kohler began his America Fore career 
in 1936 as an engineer in New Jersey; Mr. Latham started in the southern depart- 
ment at Atlanta, and Mr. Luecke started with F. & C. at St. Louis in 1925. 
R. N. Lusby joined the group at Washington, D.C., in the claims department; Mr. 
McKay started at New York as a map clerk in 1925, and Mr. Nesbitt began as engi- 
neer in North Carolina. 
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W. H. Hunter 


E. J. Ryan Adolph Beckmann 








Winebrenner L. A. Speaker 


LOS ANGELES—Southern Califor- 
ia Fire Underwriters Assn. at its last 
meeting of the season heard W. E. 
Winebrenner, manager American In- 
ternational Underwriters, tell of the 
foreign insurance market. He also gave 
a short review of his war experience. 


Sweet East Mo. State Agent 


New York Underwriters has ap- 
pointed Earl H. Sweet state agent for 
eastern Missouri. He has traveled this 
territory for some time as _ assistant 
to State Agent O. W. Schowalter, who 
will now devote his entire time to 
southern Illinois. 


Federal Insurance Booklet 


WASHINGTON—Small_ defense 
plants administration has issued a 
management aid leaflet “Business In- 
surance IV’, last of a series of four 
explaining various types of insurance 
available to the business man. This 
takes up boiler and machinery, glass 
and credit insurance. 


T. E. O’Brien joined America Fore in 
1932 at the home office; Mr. Ryan 
started with F. & C. in 1923 in the 
home office agency department, and 
Mr. Beckmann began in 1928 at the 
|home office. W. H. Hunter joined 
| America Fore in 1937 in the Texas 
territory. 





1335 Biscayne Biva 
MIAMI 32, FLA. 


Phone 82-8226 


IF YOUR COMPANY WILL NOT—DOES NOT WRITE /T- 


CALL US 


Kuper HiTKE & COMPANY. INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WaAbash 2-3622 


900 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone ATwood 1635 


Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 


1535 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 


Phone Dunkirk 8-3161 
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National Casualty 
Is Being Groomed 
Fora New Look 


General agents of National Casualty 
have been advised that their connec- 
tions are to be terminated except in 
the state of Michigan. Control of this 
company is owned by Farm Bureau 
Mutual of Ohio. There are various 
termination dates that have been 
agreed upon. Some of them at least 
are falling in July. 

National Casualty then, its general 
agents were informed, will operate on 
the same pattern as Farm Bureau Mu- 
tual. They don’t specify in just what 
states this will be done, but if it hap- 
pens in states to the west of the Ohio 
Farm Bureau’s present field of opera- 
tions that will be interesting news. 

Ohio Farm Bureau is a big operator 
in its own state and in the east includ- 
ing New England and in two or three 
of the southern states. It is now in 
places where it is not in juxtaposition 
with other farm bureau insurers. As 
a matter of fact, the Ohio Farm Bureau 
insurance-wise has a close working 
agreement with the farm bureau or- 
ganizations in Pennsylvania and Mary- 
land, and has representation from those 
states on its board. 

Farm bureau insurers other than 
those of Ohio so far have confined 
their operations to their own state or 
to a neighboring state or two where 
an arrangement was made with the 


} farm bureau organization of the neigh- 


boring jurisdiction. That is, except for 
the Ohio Farm Bureau organization, 
the pattern is for each state’s farm 
bureau to have its own insurance set- 
up, this often embracing fire, casualty 
and life. 

It would undoubtedly cause political 
repercussions in farm bureau circles if 
the Ohio Farm Bureau organization 
should put its own farm bureau in- 
surers in states in which other farm 
bureau insurers are operating. Nation- 
al Casualty is another matter, how- 
ever. This company is licensed in 
most of the states. It is a stock com- 
pany and it is not wholly owned by 
the farm bureau. 

It is believed that a corps of agents 
will be developed for National Casu- 
alty along the lines that the Ohio 
Farm Bureau employs and that a six 
months automobile policy will be used, 
that lower rates will be charged and 
that the general pattern of operation 
folowed by such insurers as State Farm 
Mutual Auto, Farmers Auto of Cal- 
ifornia, as well as Ohio Farm Bureau 
will be followed. 

Ohio Farm Bureau paid $42 a share 
for control of National Casualty. For 
a long time now the stock has been 
quoted at $28 bid with deals reported 
in the range of $29 or $30. 





Kahaner Reorganizes 
American Mutual of Pa. 


American Mutual of Philadelphia 
has reorganized and changed its name 
to Community Mutual Ins. Co. Head- 
quarters of the company have been 
moved to larger offices at 809 Chestnut 
Street. 

On April 30, 1953, Community Mu- 
tual of Pa. took over the assets, as- 
sumed all liabilities, and reinsured all 
existing policies in force of the Com- 
munity Mutual of Delaware. 

Active management of the reor- 
8anized company has been assumed 
by Charles A. Kahaner, who is also 
President of Pennsylvania Life, Health 


& Accident. Other officers of Pennsyl- 
vania Life also serve in equivalent 
capacity as officers of Community Mu- 
tual. 

The portfolio of Community Mutual 
has been revised to include hospital, 
surgical, medical and A. & H. coverage, 
including lifetime benefits. 

The company’s agency plans have 
also been revised, and the company 
is now doing business directly with 
general agents throughout Pennsyl- 
vania, with plans to expand into other 
states in the immediate future. 


W. H. Greasley, Veteran 
Caledonian Official, to 
Retire June 30 


W. H. Greasley, who has been as- 
sistant secretary of Caledonian group 
since 1945, will retire June 30. Mr. 
Greasley’s insurance career began with 
Prussian National at Chicago in 1901, 
and he remained with Netherlands 
which carried on operations when 
Prussian National withdrew. In 1929, 
when Caledonian took over the Nether- 


lands, Mr. Greasley was transferred 
to Hartford. He has been in the busi- 
ness for 52 years. 

Caledonian has appointed J. F. Roath 
as superintendent of the fire depart- 
ment. He joined the companies in 
1930, and except for a short period 
during the war, has been with the fire 
department of the group. 


SHELBY MUTUAL OPEN HOUSE 

Shelby Mutual Casualty will hold an 
open house and dinner June 11 to dis- 
play its new home office building at 
Shelby, O 


















































IN 1761, the British Parliament passed the Writs of 
Assistance whereby it assumed the right to search the 
colonists’ homes for contraband goods. Thereupon, 
James Otis, the Crown’s representative in Boston, re- 
signed his official position. His speech, often called the 
cornerstone of American liberty, defined the Writs as 
“the worst instrument of arbitrary power.” He denied 


Parliament the right to pass such a law and the king 
or a law court the right to enforce it. 

¥ 
Our sincere endeavor to adhere to the principles of 
democracy, which are exemplified in the American 
Agency System, has gained the respect and confidence 
of the agents of America. These are cherished assets. 


¥ ¥ 
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ing at 100 Broad street. This will be a 
two-story building and the cost will 
be $75,000. 


Charleston Home Office Project 
American Mutual Fire of Charleston, 
S.C., is putting up a home office build- 
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New Stevens Plan at 
Installment Rate 


Allan C. Stevens, local agent at 
White Plains, N. Y., president of Great 
Eastern Fire, and originator of the 
Stevens plan of premium financing, 
has created a new plan by which term 
fire premiums may be financed by a 
bank at the same charge presently 
being made to insured under the pre- 
mium finance endorsement or annual 
renewal plan. He has submitted the 
plan to a nationally known New York 
bank for review and consideration. 


The plan would be available to 
agents of insurers who agree to a few 
requirements of the bank which makes 
the plan attractive to them and which 
protects their interests as well as mini- 
mizes their operating detail and ex- 
pense. Agents who dislike either prem- 
ium finance endorsement or annual 
renewal plan, or both, would receive 
their full commission for the term of 
the policies in the month written. This 
would spare them the detail and ex- 
pense of collecting, reporting and re- 
mitting annual installments to their 
companies. It would spare companies 
the extra expense and detail of serv- 
icing annual installments. 


Since the finance charges yield a 
very low interest rate to the bank, 
agents may be required to pay a serv- 
ice fee, possibly a minimum of 50 cents 
per installment, to defray the bank’s 
costs of collecting annual installments. 

Under the plan insured would make 
his down payment, which is the annual 
premium, to the bank and sign a spe- 
cial form of note, witnessed by the 
agent, for the balance of the term pre- 
mium payable directly to the bank in 
equal annual installments, each 
amounting to 78% of the annual pre- 
mium. 


The agent would report the full 
term premiums in his accounts to the 
companies in the regular manner, 
thereby receiving the full commission. 
He marks the daily report for the com- 
pany “Premium being financed by 
bank” and deducts the full term 
premium when remitting the balance 
due insurer. 





Any number of fire insurance poli- 
cies of different companies for the 
same insured, which become effective 
on the same date and are written for 
the same term, to which the same term 
rules apply, can be included in the one 
note, providing each insurer has ful- 
filled the requirements of the bank. 

Mr. Stevens reports that several 
company executives and _ producers 
have reacted favorably to the plan. 


Va. W.C. Rates Reduced 


Virginia corporation commission has 
approved revised workmen’s compen- 
sation rates, but allowed only 1.5% 
profit margin instead of the 2.5% 
asked by insurers. The new rates, 
which will mean an over-all decrease 
of about 3.3%, will go into effect July 
1. The companies had proposed an 
over-all decrease of 1.9%. By reducing 
the profit factor, the commission raised 
the percentage of reduction in the 
rates. 


McCluer Elected President 


Bennett W. McCluer, McCluer-Wil- 
bur Underwriting Co., was elected 
president of Underwriters Fire Patrol 
of Kansas City at its annual meeting. 
Cliff C. Jones, Sr., is vice-president; 
Fred V. Griffith, Sr., treasurer; G. 
Lester Peterson, secretary, and James 
B. Wallace, member of the executive 
committee. William H. Gardner is chief 
of the fire patrol, which is maintained 
and operated under a franchise with 








ey 
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the city by National Board. Kansas 
City is one of the cities still enjoying 
this type of loss prevention service. 


$750.000 Reserve on Wreck 


In its income statement for April, 
Atlantic Coast Line Railroad showe 
a drop in net from $1,566,388 to $823. 
705 compared with April a year ago, a 
decline due largely to the setting up of 
a $750,000 reserve fund for claims for 
personal injuries as a result of the 
wreck in April at Dillon, S. C., of the 
railroad’s passenger train, the Champ. 
ion. 











COLORADO 








Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Building 
Denver 
Phone Acoma 4851] 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
855-62 Gas & Electric Building 
Phone Acoma 2811 


Denver 2, Colorado 
Colorado—W yeming—New Mexico—Utah 





KENTUCKY 





Bradshaw & Weil General 
Agency Co., Inc. 
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_ MAXWELL TO NEW YORK | 





Home Names Six 
in Marine Changes 


The Home has made a number of! 
changes in its marine field operations: | 

Robert L. Maxwell, recently elected | 
secretary, has been transferred from | 
Chicago to the head office in New| 
York. Newton Padgitt, also recently | 
elected an assistant secretary, has been | 
transferred from New Orleans to Dal-| 
las. Harold F. Kummerow has been 
transferred from St. Louis office to 
Chicago as marine manager. He will 
be succeeded in St. Louis by Harold 
Knebel who has been made marine 
manager. Robert E. Blacklock has been 
promoted to marine manager at Hous-| 
ton, and Robert C. Anderson has been 
made marine manager and transferred 
from Indianapolis to New Orleans. 

Mr. Maxwell, a graduate of North- 
western University, joined Home as a 
marine special agent in Chicago in 
1927, being transferred to Detroit in 
1934. He was appointed marine man- 
ager in Chicago in 1941 and resident 
secretary there in 1952. Mr. Maxwell 
was made secretary of the company 
last January. 

Mr. Padgitt, a graduate of Prince- 
ton, started with Home in 1935 in the 
metropolitan department at the head 
office. Transferred to the marine de- 
partment in 1936, he was appointed 
marine special agent in Dallas in 1937 
and marine supervisor in New Orleans 
in 1939. He became marine manager 
in New Orleans in 1945 and assistant 
secretary in 1953. In his present capa- 
city, he will have over-all supervision 
of marine operations in Texas, Oklaho- 
ma, Alabama, Louisiana and Missis- 
sippi. 

Mr. Kummerow joined Home as a| 
marine special agent at Chicago in 
1937. He was subsequently transferred 
to St. Louis where he was made ma- 
rine supervisor and, in 1948, marine 
manager. He will supervise marine 
operations in Illinois, Indiana, Iowa, 
Kentucky, Minnesota, Nebraska, North 
Dakota, South Dakota and Wisconsin. 

Mr. Knebel joined Home at St. Louis 
in 1934 as a special agent there and at 
Nashville, Tenn. After serving in the 
army for three years he rejoined the 
company as a marine special agent at 
St. Louis where he was appointed ma- 
rine supervisor in 1949. He will super- | 
vise marine operations in the states of | 
Arkansas, Kansas, Missouri and south- 
ern Illinois. 

Mr. Blacklock started at the head of- 
fice in 1936. In 1940 he was appointed 
marine special agent in Dallas, later 
being transferred to Oklahoma City. 
After three years in the air corps, he 
was transferred to Houston and in 
1949 was appointed marine supervisor 
there. He was appointed marine man- 
ager in 1953. He will supervise the 
State of Texas under the supervision of 
Mr. Padgitt. 

Mr. Anderson joined Home in 1950 
after extensive experience in the ma- 
rine field. He has served at Indianapo- 
lis as special agent and later as marine 
supervisor. As marine manager in New 
Orleans he will supervise operations, 
under Mr. Padgitt, in Alabama, Missis- 
sippi and Louisiana. 








Firemen Hear Plangman 


Walter Plangman, director of Arkan- | 
sas Inspection Bureau, Little Rock, ad-| 
dressed the annual meeting of Tennes- 
see Fireman’s Assn., urging all fire| 
departments to build a library of fire) 
information and to become members| 
of National Fire Protection Assn. 













There's a friendly reception everywhere in the 
“Old Dominion” for John C. Cole, popular Fire 
Association-Reliance Fieldman. He’s been serving 
Virginia agents for 13 years now, offering them 
the close personal attention and prompt, expert 
| service that distinguish Fire Association-Reliance 


representatives everywhere. These comments of 
top-flight agency men are typical. 

John Cole takes a full-time interest in insurance, 
is well-prepared to offer expert assistance. He’s 
on the Executive Committee of the Virginia Rating 
Bureau, and for three years was engineer for the 
South-Eastern Underwriters Association. His active 
interest extends even to the Blue Goose, — he holds 
office in the Virginia Pond. 

If this kind of able, experienced, resourceful 
cooperation would help you, why not talk to the 
Fire Association-Reliance Fieldman in your area? 
Just write, and we'll have him call. 


Head offices: 401 Walnut St., Philadelphia 6, 
Penna. Branches in Atlanta, Chicago, Dallas, New 
York, San Francisco, Toronto. Claims and settling 
agents throughout the world. 





INSURANCE COMPANIES OF PHILADELPHIA 








“All his suggestions are based on real understanding 
of local problems because he takes time to study them.” 


says GEORGE W. ROBINSON, 
Tabb, Brockenbrough & Ragland, Richmond, Va. 


John C. Cole (left), Fire Association-Reliance 
Fieldman, discusses rate structures with part- 
ners of Tabb, Brockenbrough & Ragland, a 
leading Richmond agency. Shown seated are 
Henry G. Coghill (left), and George W. 
Robinson. Charles M. Morrison stands in 
rear. This progressive firm has participated 
regularly in industry activities. Mr. Coghill 
is a past president, and Mr. Robinson a 
director of the Richmond Association. 


“His genuine interest in local problems, and 
his approach to them, are extraordinary.” 


says DICK BURKE, 
of James A. Scott & Son, Inc., 
Lynchburg, Va., shown here with 


Cc. RAINE SYDNOR, Pres. 


C. Raine Sydnor, Pres. (left) and 
Richard F. Burke Ill, V.P., head 
the oldest insurance agency in 
Lynchburg, now in its 87th year. 
Dick Burke is president of the 
Lynchburg Association and Public 
Relations Chairman of the State 
Association. 


“He is keenly aware of current trends... 
keeps us informed of coming changes.” 


says HARVEY B. GRAY 
Gray & Perdue Insurance Corp., 
Roanoke, Virginia. 

Harvey B. Gray is president of 
an agency which has been closely 
identified with the growth of the 
Roanoke area since 1873. Gray 
& Perdue Corp. has represented 
the Fire Association for 40 years. 
Mr. Gray is a past president of 
the Roanoke Association and is 
well known for his active coopera- 
tion in civic affairs. 
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Out of the muck and misery of ramshackle slums are 
springing all over our land, clean, modern homes. What 
surer way than happy living through slum clearance 
to bring appreciation of 


The Northern Assurance has provided reliable 
Insurance Protection for over 117 years. 
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Fellow Alumni: 


For a thrill that 
compares with the 
feeling you had when 
you stepped up for 
your sheepskin— 

tuck a GROUP feather 
in your mortarboard. 


You'll stand out as the man most likely to 
succeed—the fellow at the head of the class! 
Whether you’re an Old Grad working for your 
Master’s Degree or a brand new baccalaureate 
—you'll find Zurich at the head of any class 


—with the facts you need to polish up your 
GROUP thesis. 


Try us. 


Graduate with lifetime commissions. 
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Summa Cum Laude 


AMERICAN 





Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 








A. E. STrupwickK Co. 


A. E. STRUDWICK, Pres. 
E W BLANCH, Vice-Pres. THOS. M. DARDEN, Vice-Pres. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 




















IF YOU KNOW OF ANY TWO-HEABED 
TRUCK DRIVERS... Don’t Read This Ad! 


The two-headed driver can eat and watch the truck too . 


. « but every time 
the driver with onty 


ONE head leaves his loaded truck unprotected, even 


for a cup of coffee, you and your shipper-assureds buck the hijack hazard. 







4 These days cargo thieves are simply driving 
NG i valuable cargoes away . . . that is, unless they 
a are protected by BABACO burglar alarms 
(3 Write us today for full information on how 

to improve the risk with BABACO! 


BABACO ALARM SYSTEMS, INC. - NEW YORK 14, N.Y. 


Effective Burglar Alarm Protection in Transit by Truck Since 1931 
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“Lumbermen’s Mutual Now in New Home 


tar 





Shown above is the new home office 
building of Lumbermen’s Mutual at 
Mansfield, O., just dedicated and now 
in full use. Viewed from the front, the 
building appears to have only two 
stories, but it actually has four. The 
first level, which contains storage and 
file rooms, receiving, mail, printing 
and tabulatng departments, has, be- 
cause of the slope of the hill, windows 
facing in the other direction only. The 
fourth level, which has no windows 
visible in this picture, contains air- 
conditioning equipment and _ space 
which will eventually be used for 
storage. The second level, entered 
through the main entrance, contains 
executive offices, assembly room, and 
the production and accounting depart- 
ments, while the third level houses the 
underwriting and loss departments. 

The new building is across the road 


—_—_——_—.., 
—<—<—<—: 


from the old home office building, on 
what is now known as Lumbermen’s 
Heights. Originally known as Geddes 
Hill, this became the site of the home 
office about five years after the com- 
pany was founded by the late E. §, 
Nail in 1895. The old house on these 
premises is still used, and the old home 
office building, which is attached to it, 
was completed there in 1922. 
Lumbermen’s Mutual has commem- 
orated the new building with an at- 
tractive booklet which describes the 
new home office in detail and tells 
much of the history of the company, 


a gee NN 





The cover features a medallion of the | 


three presidents the company has had 
in its 58 years—E. S. Nail, who was 
president from 1895 to 1933 and who 


died in 1948 at the age of 89; C. H. | 


Keating, 1933-1947, and C. E. Nail, who 
took over in 1947. 








Marsh & McLennan Open 


Office at New Orleans 


Marsh & McLennan have opened an 
office at New Orleans under the su- 
pervision of Vice-president John B. 
Mead, formerly president of John B. 
Mead & Co., New Orleans, which will 
operate as Marsh & McLennan of 
Louisiana. 

Mr. Mead began his insurance career 
in 1940 with Caledonian at Hartford. 
In 1941 he joined Marine Office of 
America at New York and was trans- 
ferred to New Orleans in 1942. In 1946 
he joined Southern Marine & Aviation 
Underwriters as vice-president, be- 
came manager of the marine depart- 
ment of Hardin & Ferguson in 1948, 
and in 1949 went into business for him- 
self. In 1951 he organized John B. 
Mead & Co., the brokerage business of 
which will become a part of the Marsh 
& McLennan office. 





Mariners Elect Coleman 


William S. Coleman, inland marine 
manager at Boston for Providence 
Washington, has been elected presi- 
dent of the Mariners Club there, suc- 
ceeding Francis J. Clark, Marine Of- 
fice of America. 

Others elected are Hollingsworth H. 
Smith, Field & Cowles, first mate; Ed- 
ward A. McGuinness, Automobile, yeo- 
man, and David J. Lordan, Gilmour, 
Rothery & Co., purser. 





Ashley Fisher Is Promoted 


Ashley W. Fisher has been promoted 
to manager of the casualty and surety 
department of the New Orleans general 
agency of Godchaux & Mayer. He 
takes the place left vacant by the death 
of Fred M. Irey. Mr. Fisher has been 
assistant manager 11 years. 


Allen Talks at-Y.M.C.A. 


George Allen, regional supervisor of 
Western Adjustment, spoke at the St. 
Louis Y.M.C.A. on “Insurable Values” 
and “Fire and Casualty Adjustment 
Problems,” from an agent’s and brok- 
er’s point of and also on “How to 
Handle Losses.” 








Taylor Talks on Multiple Rating 
The “Future of Multiple Peril Rating 
in Oregon” was discussed by Commis- 





sioner Taylor at a luncheon meeting of 
Portland Assn. of Insurance Agents. 


Midwest Parley of Agents 
and Company Men July 14 


The Midwest Agents Conference is 
going to have its annual get-together 
with fire insurance company and bu- 
reau executives at the Union League 
Club, Chicago, July 14. The agents 
will have a session among themselves 
July 13. This will be the first year 
that George W. Carter has not been on 
hand to preside at these functions. He 
died last year. The new chairman is 
J. L. Ashton of Milwaukee. 


D. W. Jenkinson Advanced 


Daryl W. Jenkinson has been ap- 
pointed superintendent of automobile 
and casualty claims in the Pacific de- 
partment of London & Lancashire. He 
succeeds B. C. Derry, resigned. Mr. 
Jenkinson has been assistant superin- 
tendent. He joined the company in 1941 
as a claims attorney and spent three 
years in army intelligence during the 
war. 








Good Year for Rain Cover 


The weather, which in the east offi- 
cially has been one of the wettest for 
many years throughout the spring, 
prompted The New York Times May 
31 to run an article on rain insurance. 
This points out the increasing number 
of outdoor entrepreneurs, whose prof- 
its depend on fair weather, who have 
been taking out the coverage. 

The article explains that the amount 
of rain that falls at the designated 
weather station is the sole basis for 
payment and then cites the sad story 
of one amusement park owner 45 miles 
from New York who insured his busi- 
ness against rain on a Sunday last 
year. He designated a weather station 
close by as a measuring point but in 
spite of a bright and sunny day, no 
customers arrived. A call to New York 
revealed that it was raining there, 
where most of his customers origi- 
nated. 





Nelson “Comp” Board Secretary 
Governor Anderson of Minnesota has 
appointed Boyd Nelson of Minneapolis 
secretary of the state compensation 
insurance board to succeed Cyril Shee- 
han, recently named insurance com- 
missioner. He has been in the state 
public examiner’s office since 1939. 
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Settle $6 Million 
Suit Against 66 
Casualty Insurers 


The $6 million suit against 66 casu- 
alty insurers in which malicious prose- 
cution and defamation of character 
were charged by seven Camden, N. J., 
residents has been settled in federal 
court at Philadelphia. Part of the 
agreement included pledges not to re- 
veal the amount of settlement, and 
records of conversations of attorneys 
for both sides were impounded. 


The suit against the insurers, most 
of which were members of National 
Bureau of Casualty & Surety Under- 
writers, was brought by Samuel T. 
French, Sr., and his son, Samuel T. 
French, Jr., Camden attorneys and 
witnesses in a damage case. 

The suit against the insurers was 
based primarily on developments in 
a damage action involving the Wiley 
Methodist Church of Camden, of which 
U. S. F. & G. was the insurer. This 
litigation arose out of an automobile 


accident in 1935 in which one person | 


was killed and another seriously in- 
jured. Question arose as to who was 
driving the car. 


The Frenches were subsequently in- | 


dicted but not convicted of suborning 
perjury, etc., and later they contended 
in their suit that these charges were 
made as the result of activities of New 
Jersey Claims Investigation Bureau, an 
organization to which the 66 companies 
belonged. 


Calls Water Pipe Break 
Explosion and EC Loss 


The southern California federal court 
has given a decision for an insured who 
claimed an explosion loss under EC 
on account of a break in a water pipe, 
the case being Daniels et al vs. Hart- 
ford Fire, 7 CCH (Fire & Casualty) 
1183. 


The court noted that there was a 
battle of experts on the cause of the 
breaking of the pipe. Experts for the 
insured held that the break was due 
to internal pressure while experts for 
the insurer claimed it was by external 
stress. The court said there are certain 
facts that convinced it that the break 
was due to an explosion or rupture 
caused by internal pressure. The 
thermostat on the hot water heater was 
defective and the hot water was 
brought to an excessive heat over an 
extended period of time. The water 
pipe was subjected to great pressure. 
The breaking of the pipe, the discov- 
ery of the overheating and the opening 
of the faucets all occurred simultane- 
ously. The court expressed the belief 
that the breaking of the water pipe 
was not a mere coincident. The water 
pipe broke at its weakest point. How 
weak the pipe was and what amount 
of pressure this pipe would withstand, 
no one knows. The court said it was 
satisfied that the breaking of the pipe 
was the result of an explosion within 
the terms of EC. 


On the question of whether the in- 
surer waived the requirement of sub- 
mitting proofs of loss within 60 days, 
the court also held for the insured. 





Mich. Tax Act to Become Law 


Gov. Williams of Michigan has an- 
nounced he will allow an “adjusted 
gross receipts” tax act passed by the 
legislature to become a law without 
his signature. 

As outlined last week, agencies are 
Subject to the tax on commissions 
earned. There is a flat annual exemp- 


tion of $10,000 and an additional de- 
duction of 50% of remaining “receipts” 
to care for overhead expenses. Above 
these combined totals, the remaining 
adjusted receipts are subject to a 4- 
mill levy. 

The new act has an automatic re- 
pealer as of March 15, 1955, due to 
legislative belief a general tax reform 
can be achieved before then. 





Homer Minnich, Kansas manager of 
Central Surety, is entertaining Wichita 
Casualty & Surety Assn. with a buffet 
supper at his home for the final meet- 
ing of the year. 


Ill. Bill Would Define 
Auto Fleets, Allow Non- 


Owner to Insure 

The Illinois senate has passed an 
amendment to the insurance code 
which defines motor vehicle fleets for 
all motor vehicle insurance as five or 
more vehicles, all owned by one in- 
sured or all under one general man- 
agement or both. 

This is a bill which grows out of 
the controversy between National Au- 
tomobile Underwriters Assn. and for- 


mer Director Day of Illinois in the 
Greyvan fleet case. N.A.U.A. contend- 
ed that management of an automobile 
fleet did not create an insurable in- 
terest and that the only proper fleet 
was one in which all vehicles were 
owned by the insured. N.A.U.A, took 
Mr. Day to court and won initially, 
but Mr. Day got this reversed and the 
case is still awaiting a final decision. 





Clifton C. Otto, vice-president of 
Western Fire, Fort Scott, Kan., has 
been named a director of Kansas Gas 
& Electric Co. 
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One of the many lithographic artists 
employed by A. Hoen & Company, 
to prepare for reproduction, maps 


for American Geographical Society, 


The National Geographic Society, 


and other precise color lithography 


The lines of modern progress 


flow from historic pens 


The map of the United States has probably 
changed more than any other part of the world 
since A. Hoen & Company, Inc., one of the na- 
tion’s first lithographers, set up shop in Baltimore 
in 1835. Direct descendants of the founder still 
produce the exacting lithography modern map 
production demands. They employ every scien- 
tific device to assure the accuracy and flawless 
reproduction necessary to chart the nation’s year- 





after-year development and growth. 

To further insure the smooth operation of the 
Hoen plant, the company since 1897 has relied 
on U.S. F. & G. to provide various bonding and 
insurance coverages. 

Whether you produce maps or other useful 
goods or services; whether you own your home or 
business; whatever you do, there are U.S. F.& G 
coverages to meet your need. 


Over ten thousand agents . . . there’s one in your community. 
Consult him as you would your doctor or lawyer. 


| U.S.F.& G. 


CASUALTY-FIRE 
INSURANCE 


FIDELITY-SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 
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A. Woolford, Hartford Fire, and Mr. tee for the organization of a new in- . 5 : : 
Helvenston Heads Texas eee ee ae eae son orcompotitive Ore. Auto Assigned Risk ' 
Fire Prevention Bureau and would absorb automobile business P]qgn Names Committee 
brokers are finding hard to place. 


R. H. Helvenston, state agent of Aet- 
na Fire, was elected chairman of the 
governing committee of Fire Preven- 
tion & Engineering Bureau of Texas 
at its annual meeting at Dallas. He 
succeeds Warren L. Gravely, Home of 
New York. 

Other members of the committee are 
A. R. Buchel, Gulf, vice-chairman; 
Ben Lee Boynton, Loyalty group; Jack 
Crabtree, Founders; R. Allen Hickman, 
Phoenix of London; J. G. Levey, Amer- 
ican; J. O. Smith, Trezevant & Cochran; 
J. Arthur Travis, Floyd West & Co.; C. 





Seattle Marine Men Elect 


Marine Insurance Society of Seattle 
installed new ofifcers at its stag ban- 
quet. Dick Doran, Parker-Smith Co., 
is the new president; Ron McKinstry, 
Evans, McLaren, Lane, Powell & Beeks, 
vice-president; Linn Henshaw, Union 
of Canton, secretary; and Bob Knud- 
sen, Marsh & McLennan, treasurer. 


N.Y. Brokers Hurdle Obstacle 
Recognizing the severe problem 
which exists in placing automobile 
coverage in New York City, a group of 
brokers there have formed a commit- 











DIRECTORY OF RESPONSIBLE 


» INDEPENDENT ADJUS 


The company would write automo- 
bile casualty only in territory 1 at 
manual rates. Attempt will be made 
to secure the cooperation of sufficient 
brokers to warrant continuation of 
the committee’s activities. Max Rakof- 
sky, chairman of the committee, has 
been active in Independent Brokers 
Assn. of Brooklyn. 


Joseph S. Keiper, associate professor 
in the school of accounts and finance 
at New York University, spoke at 
the May luncheon meeting of National 
Insurance Buyers Assn., New York 
chapter. 


The Oregon automobile assigned risk | 
plan elected the following new govern. 
ing committee at its annual meeting; 
National Bureau of Casualty Under. 
writers, Harry S. Keyes, Maryland 
Casualty; non-affiliated stock compa- 
nies, Carol P. Maas, American-Associ- 
ated; Mutual Insurance Rating Bu- 
reau, John L. Parkinson, chairman, 
Employers Mutual Liability; non-af. 
filiated mutual insurance companies, 
Myron E. Smith, State Farm; recipro- 
cal inter-insurance exchanges, Harold 
W. Williams, Farmers. 
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COLORADO 


ILLINOIS (Cont.) 





KEMPNER CLAIMS SERVICE 
— ROCKY MOUNTAIN STATES— 
INSURANCE ADJUSTERS 








Office Phone: 3-2771 


W. J. ROTHFUSS 


Robert M. Hi, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co. Inc. 


INSURANCE ADJUSTERS 

















1668 Gas & ieciric Bidg., Denver, Colorade 2 a4 

128 S. Main St. Decatur, IL. 

Telephone Tabor 5736 — 1356 Penobscot Bids. Detroit 26, Michigan 
FLORIDA J. L. FOSTER & R. K. FOSTER 

Insuranee Adjusters 

First National Bank Building Adjusters All Lines Phone 21686-7 

LEHNHARD-BURGESS Springfield, Minois MICHIGAN ADJUSTMENT BUREAU, INC. 

CORPORATION Fire Inland Marine Casualty Gerdon L. Ingebritson, Pres. & Genl. Mgr. 

MI AMI 208 North Capitol Ave. 


Adjusters for all lines 
Phone 9-47038 2828 Biscayne Bivd. 








Aajnetess all Ag 
50 W. 8th Street 





H 
16 North ne St., Lake Worth 
Refer to Miami Office 








POMEROY & HARRISON 
205 Exchange Building 
JACKSONVILLE 2, FLORIDA 
Office Phone Night Phones 
3-9091 9-4606; 98-4694 
Alt LINES COMPANIES ONtY 











ILLINOIS 





Adjusters Ali Lines 
E.S. GARD & CO. 
Chicagoland Claims — Sinee 1920 


176 W. Jackson Bivd. WAbash 2-8880-1 


























CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 


Springfield, Illinois 
ALL CASUALTY LINES 
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Battie Creek. eo Harbor, 
Detroit, a ae Rapids, 
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INDIANA 





INSURANCE CLAIM SERVICE 
Chemticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 
Itinois and western Indiana 








Legal personnel, all types of claims and losses. 


MICHIGAN CLAIM SERVICE, INC. 
Fire — Casualty — Inland Marine 
Worlkmen’s t= ig 


Day Phone 5-9449 — Night Phone 
Federal Square Bhig., Grand Rapids 
oi WS Downe } Rae 
212 W. S. Dewing Bidg., K: ZOO 











NEBRASKA 





IOWA 





MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 
Handled by experts in material dam- 
age claims. Our adjusters formerly 
associated with National Finance 
Company Insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western Illinois—lowa 
James R. ‘‘Jim’’ Green, Manager 
1157 Central Avenue 
Dubuque, lowa 








Henry E. . Mor. 

308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casuvalty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 











NEVADA 





R. L. GRESHAM & CO. 
General Insurance Adjusters 
4733—6164 


Phones 47: 
410 E. Carson Avenme 
LAS 












































O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ghio 
Phone: SUpertor 1-7860 











LOVELL & COMPANY 
Automobile — Casualty 





Inland Marine — Aviatien 


Williamson Building 
Cleveland 14, Ohie 
Phone Main 5882 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-0448 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahema 
Phones 2-5460 4-3850 








Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Srendwer — Tel. 3-0427 
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The Intermountain 
WETZEL CO. mw 


428 So. Main - Salt Lake City, Ut. 
258 W. B'dwoy - Idaho Falls, Id. 














Phone 3-3531 Tribune Bldg. - Pocatello, Idaho 
MARYLAND NEW YORK WISCONSIN 
ne Phone HAvrrison 7-3230 DOUGLAS E. SCHOOLEY TOPLIS & HARDING WALTER MELCHIOR & CO. 
cic THOMAS T. NORTH, INC. Adjusters — All Lines gue eens Canvalty Adjesters 
27 ADJUSTMENT COMPANY Insurance Adjustments Eastern & Central Wisconsin 
Adjusters AH! Lines 1101 N. Calvert St. PLaza 2-7729 All Lines mes Oe —- 
175 W. Jackson Bivd., Chicago 4 Baltimore 2, Md. en ae APPLETON, WISCONSIN 
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Company Field Meetings Are Being 
Shaped Into More Effective Mold 


By JAMES C. O'CONNOR 


The changes that have taken place 
in meetings of agents’ associations over 
the last 25 years or so are to the good 
and reflect a remarkable growth in the 
caliber of agency thinking and an 
adaptation of programs to problems 
which are currently the most impor- 
tant. Much less noticed, however, has 
been the change in meetings of field 
men of a company or group. 

The old-time “roundup”’—a term 
which now appears only in newspaper 
headlines—was at best a pretty hap- 
hazard affair. Field men came to a 
hotel—perhaps in the home of depart- 
mental office city, more often at a 
resort—for one day, perhaps two. The 
affair was primarily an opportunity 
for field men to mix with each other 
and with company officials and pro- 
grams were usually decidedly second- 
ary to this. The president or depart- 
ment manager would make a talk and 
he or some other official would report 
on the company’s financial statement 
and business results for the past year. 
There might be a few other speakers, 
and there might be one or two guests, 
who would be invited to say a few 
words, but exactly what they said was 
seldom important. The opportunity to 
exchange experiences and views—and 
to have a good time doing this—was the 
basic reason for the “roundup.” 

Despite their limited scope, these 
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O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
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SPACE AVAILABLE 
NEW AIR CONDITIONED 
MELROSE BUILDING 
HEADQUARTERS FOR TOP INSURANCE 
COMPANY AGENCIES 
BANKS REALTY ASSOCIATES 
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HOUSTON 2, TEXAS 
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Policy Design and Forms Engineering 
Multiple Record Policies and Forms 
to Your Requirements 
RALPH C. GRAVES 
105 E. 15th St., New York 3, N. Y. 











meetings were useful. The best man in 


the world, traveling on his own or as | 


part of a small unit, becomes lonely 
in a business sense. He feels cut off 
from things, wonders what his home 
office is doing and what it thinks of 
him, if it thinks of him at all. He 
gets a tremendous lift from face-to- 
face conversation with men whose in- 
terests and loyalties are identical with 
his. No matter how convinced he is 
that his territory is unique and that 
the problems of no other man in the 
organization can be compared to his, 
he feels infinitely better and does an 
infinitely better job after mingling with 
his fellows in the organization. The old 
“roundups” were certainly not to be 
sneezed at and, in the long run, they 
were undoubtedly worth in dollars 
and cents whatever they cost the com- 
panies. 
+ e e 

The modern field meeting loses none 
of the desirable features of the “round- 
up,” but goes way beyond it. It is usu- 
ally held in the home or departmental 
office city, so the field men can and 
do see underwriters, claim men, engi- 
neers and practically everyone else in 
the organization, in addition to the 
agency officers. It is a “working” meet- 
ing in the full sense of the word, with 
a program, usually printed, laying out 
almost every minute of this precious 
time. Speakers—whether members of 
the organization or guests in or out of 
the insurance business—know exactly 
what they are supposed to talk about 
and for how long. There are many 
panel discussions, with field men ex- 
pected to participate actively. The sub- 
jects run the gamut of the complicated 
property and liability insurance busi- 
ness—new forms and rules, new lines 
the company may have added, current 
underwriting problems, loss problems, 
changes in underwriting, field and oth- 
er procedures, selling, appointing new 
agents, serving present ones, what a 
field man should do and how he should 
do it, competitive problems, inspections, 
relations with bureaus and other or- 
ganizations, the company’s financial 
statement, its advertising program, etc. 
The social side is not neglected, and 
there is ample opportunity for mixing 
and informal exchanges of views, but 
no one confuses a meeting of this type 
with a vacation. 

* e ec 

No observer of the insurance scene 
doubts the complexity of a field man’s 
job. It never was simple, and it seems 
to get more complex each year. Prac- 
tically all the larger fire and casualty 
companies have recognized this and in- 
vested much time and money in train- 
ing programs. To carry on this process 
and to spread it to veteran field men 
by meetings of this type is, to say the 
least, a protection of this investment. 
These meetings do not run themselves. 
They require a lot of planning and hard 
advance work, with many top offi- 
cers participating and at least one as- 
suming a heavy responsibility, but they 
are certainly worth it. 

These observations were prompted 
by the recent home office field meeting 
of Fire Association, which was an out- 
standing job along these lines. Many 
other leading companies are doing the 
same thing. The few which are not 
ought to consider this activity. We are 
sure officers of companies which have 
staged these meetings will agree that 
they are worth the time, expense, and 
effort. 
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AMERICAN AFIA through its member companies has 
been a leader for over three decades in pro- 
viding dependable foreign insurance protec- 
tion. This protection is built upon the sound 
principles of familiar American-type insur- 
ance. It is the kind that pays claims in 
American dollars when the premiums are 


so paid. 


AFIA’s world-wide network of over 500 of- 
fices and agents provides prompt and effi- 
cient service. Through day to day contact with 
these offices, AFIA keeps abreast with the 
ever-changing foreign laws and regulations. 


FOREIGN 


AFIA offers practically every type of insur- 
ance protection except life. Liability, fire, 
explosion, lightning, windstorm, workmen’s 
compensation, automobile and marine are 
only a few of the many coverages AFIA 
provides. 


INSURANCE 


AFIA is an association of 24 outstanding 
American capital stock insurance companies. 
Their integrity and great financial strength 
are assurances of foreign insurance pro- 
tection — az sound as money can buy. 


ASSOCIATION 


Contact our nearest office for full information 
on any specific risk. 


AMERICAN FOREIGN 
INSURANCE ASSOCIATION 


161 William Street - New York 38, New York 


Wicdeccdec Insurance Exchange Building, 175 West Jackson Bivd., Chicago 4, Illinois 
TTTTTe Pacific Mutual Building, 523 W. 6th Street, Los Angeles 14, California 
Saccccccoece oecccceccceeses 98 Post Street, San Francisco 4, California 
WASHINGTON OFFICE............. Woodward Building, 733 15th Street, N. W., Washington 5, D. C. 





AN ASSOCIATION OF AMERICAN CAPITAL STOCK FIRE, MARINE AND CASUALTY 


INSURANCE COMPANIES PROVIDING INSURANCE PROTECTION IN FOREIGN LANDS 
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The Atlantic Story 
for 1953 “SS 


¥ A strong mutual company offering 
many forms of participating contracts. 


v A sound stock company with the same management ex- 
perience, writing a general business on a non-participat- 
ing basis. 


Vall year tradition of claim settlements designed to 
produce satisfied clients for both company and producer. 


¥ A consistent program of nation-wide advertising —featur- 
ing our belief that the public is best served through the 
competent, independent agent or broker. 


v 22 branch or service offices from coast to coast, adminis- 
tered through three fully-staffed divisional headquarters. 


HOME OFFICE DIVISION 
Head Office - 49 Wall Street - New York 
New Haven Newark Philadelphia 
Pittsburgh Richmesad Dallas 


Boston 
Syracuse 


Baltimore 

Houston 
MIDWEST DIVISION 

Head Office - 141 Jackson Boulevard - Chicago 


Cleveland Detroit Grand Rapids 
Indianapelis St. Louis 


Cincinnati 


PACIFIC DIVISION 


- 361 California Street - San Francisco 
Portland Los Angeles - Oakland 


Head Office 
Seattle 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL + CENTENNIAL 
Home Office: 49 Wall Street, New York 5 


Marine, Fire and Casualty Insurance 
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NATIONAL INSPECTION COMPANY 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 50 years. 
Inspections and Underwriting Reports. 
H. B. Chrissinger R. L. Thiele 


Manager R. M. Hubbell 
P. A. Pederson, Chief Inspector Ass’t Managers 





Equipment Dealers’ 
Form Generally OKd 


Inland Marine Insurance Bureau’s 
rules and forms for equipment dealers’ 
coverage now have been approved in 
practically all states except Missouri 
and Texas. Conditions of the scheduled 
property floater basic policy are used 
with the equipment dealers’ form. 

Property affected is mobile agricul- 
tural equipment such as binders, reap- 
ers, tractors, harvesters, plows, har- 
rows, tedders, etc. and accessories and 
construction equipment such as bull- 
dozers, road scrapers, tractors, pneu- 
matic tools, compressors, etc. and ac- 
cessories. Excluded are automobiles, 
motor trucks, motorcycles, aircraft and 
watercraft. 

There is a minimum annual premium 
of $100. The rate on a flat annual basis 
is the specific annual fire contents rate, 
80% coinsurance, where such rate is 
published, and if not published, a flat 
rate of 40 cents per $100 with a load- 
ing of 24 cents per $100. This is for in- 
side buildings. For equipment outside 
buildings, the rate is the annual fire 
rate, 80% coinsurance, and if no such 
rate is published, the flat 40 cent rate 
with the 24 cent loading. If the 90% or 
100% is mandatory, that rate is used; 
if only coinsurances of less than 80% 
are published, the highest available is 
to be used. Rates are determined in the 
same way for reporting form except 
the highest published coinsurance rate 
is used. 

The annual rate for property lo- 
cated elsewhere than premises of in- 
sured is 64 cents. The policy is ex- 
tended to cover at specified lecations. 
The coverage is all risk of direct phy- 
sical loss of or damage to the insured 
property from external cause except 
flood, war, deterioration, etc. 

There is a deductible of $100 except 
for fire, wind, burglary, earthquake, 
explosion, etc. 

The Washington department has an- 
nounced that the equipment dealers 
form, filed by Inland Marine Insur- 
ance Bureau, had become effective in 
Washington June 1. 

Approval of this form, which has 
been turned down in Washington and 
a number of other states for several 
years, is now possible because of the 
forthcoming changes in the marine def- 
inition, which heretofore has ruled 
against inland marine coverage on farm 
equipment located on a dealer’s own 
property and held for sale. 


N. J. Surety Get-Together 


Surety Underwriters Assn. of New 
Jersey will hold a get-together at Echo 
Lake Counry Club, Westfield, June 19. 
There will be a golf tounament in the 
afternoon and a dinner in the evening. 


Wash. Officials Tour State 


At several regional meetings and 
visis to local boards, problems con- 
fronting the agency system were dis- 
cussed by President Matt F. Maury, 
Vice-president Stan Lebens and Irwin 
Mesher, executive secretary of Wash- 
ington Assn. of insurance agents. 

An organization meeting of the new 
Grant County Assn. was held at Ephra- 
ta. Hal D. Peterson, formerly a local 
agent at Bremerton and now owner of 
the Emery agency of Ephrata, was 
elected temporary chairman and Bob 
Coyle of the Columbia Basin agency, 
temporary secretary. 











10/20 Now Standard in Minn. 
Automobile writing companies in 

Minnesota are making 10/20 B.I. limits 

standard in order to comply with the 





new financial responsibility law which 
went into effect April 24. This calls 
for 10/20 and a report of accidents in- 
volving damage in excess of $100. Car- 
rying lower limits than 10/20 will not 
exempt an insured from the security 
requirements. 





Pennsylvania Senate OK’s 
W.C. Special-Risk Rates 


Legislation to permit the charging 
of excess rates for any extra hazardous 
risk under either Pennsylvania work- 
men’s compensation or occupational 
disease rate schedules has been passed 
unanimously by the state senate, and 
sent to the house. 


Occupational disease underwriting | 


would be incorporated into the work- 
men’s compensation insurance laws, 
under terms of the same bill. 


A companion measure brings occu- © 


pational disease cases under the scope 
of a special state fund for payment of 
privately-insured risks in the event of 
insolvency of the insurer. This bill also 
was passed unanimously and sent to 
the house. 

The house recalled from Gov. Fine a 
bill to require third class cities to pro- 
vide burglary and other risk insurance 
for tax funds. 


Would Double Auto Liability 


for Pennsylvania Drivers 


Legislation to double the amount of 
insurance or surety required under 
Pennsylvania’s automobile financial re- 
sponsibility law for injury or death and 
boosting from $1,000 to $5,000 the re- 
quirement for property damage has 
been introduced in the state senate. 

The bill would increase the minimum 
insurance requirement for injury or 
death from $5,000/$10,000 to $10,000/ 
$20,000. 





Tenn. Agents to Meet 


Tennessee Assn. of Insurance Agents 
will hold its annual meeting Oct. 22-23 
at Patten hotel, Chattanooga. There 
will be a board meeting in June in 
Nashville to further meeting plans. 


Dearden Heads Penn Pond 


Robert R. Dearden, of the United 
States Review Publishing Co. was 
elected most loyal gander of Penn 
pond of Blue Goose at the annual 
meeting at Philadelphia last week. He 














succeeds Howard Peak, Pennsylvania 


Fire. 

The pond advanced George W. Fell, 
Home, to supervisor, and William E. 
Johnson, Hartford Fire, to custodian. 
Andrew Patton, General Adjustment 
Bureau, was elected guardian following 
an announcement that Roland C. Kle- 
bart, Factory Association, has been 
transferred to Hartford. Philip J. Bak- 
er, North America, was named keeper, 
and Joseph R. Knowlan, Knowlan, 
Thorpe, was reelected wielder. 

As delegates to the grand nest, the 
pond named Messrs. Dearden and 
Knowlan. Howard S. Emmerick, Se- 
curity of New Haven, and Charles 
Hyde, G.A.B., were appointed alter- 
nates. 





Pearson, Sanders Advanced 


American Mutual Liability has 
named I. V. Pearson regional sales 
manager at Detroit. Gerold S. Sanders 
succeeds him as branch sales manager 
at South Bend. 

Mr. Pearson was service manager at 
Minneapolis before going to South 
Bend. Mr. Sanders has been branch 
sales manager at Omaha. 





Cleveland Hospital Service Assn. has 
withdrawn its application for an in- 
crease in rates. 
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Growth in Assigned 
W. C. Risks Concerns 
N.J. Rating Bureau 


Members of Compensation Rating & 
Inspection Bureau of New Jersey 
elected to the governing committee 
| New Jersey Manufacturers Casualty, 
Liberty Mutual, Travelers, U.S.F.&G., 
American Mutual and Employers Lia- 
bility at the special meeting in Newark 
held in lieu of the annual meeting. 

Bernard Hamilton, manager of the 
pureau, in his annual report stressed 
the concern of the bureau and the busi- 
ness with growth of assigned risk plan 
activities. In 1950 the number of new 
assignments was 272, in 1951 1,027, in 
1952 1,825, and in the first four months 
of 1953, 1,130. 

In this connection, he said, it is 
significant that in 1950 the earned 
premium for W.C. was $39,700,000, in 
1952 the reported premium was $56,- 
700,000, and on a basis adjusted to 
current rate level is now running $65 
| million annually. Consequently a com- 
pany will not maintain ‘its position un- | 
less it is writing 60% more today than 
it wrote in 1950. 

+ e a 

He suggested, however, that there 
may be an early turn in the recent ad- 
verse loss ratios, which were 62.67 in 
1950, 70.63 in 1951 and 67.89 in 1952. 











the substantial increase of premium | 
rates now in force. This has more sig- | 
nificance when broken down into six | 
months intervals. 

| Mr. Hamilton suggested the possible 
need of reviving a loss constant. He 
noted that in 1950 the loss ratio for 
risks under $400 was 4.67 points higher 
than for risks with premiums over 
$400, indicating some reversal from 
what was revealed by the policy year 
1949. 

Growth of operations under the as- 
signed risk plan has been so great that 
it has become one of the major prob- 
lems in the bureau’s daily routine, he 
said. It used to be a part-time job for 
one underwriter and a stenographer. At | 
present, four people devote their full 
time to handling applications for in- 
surance and the incidental questions 
and correspondence. It has disturbed 
the normal flow of business. Cost of 
handling assigned business is much 
greater than that of regular accounts. 
There is considerable shifting of un- 
desirable risks each year from one 
company to another with consequent 
disturbance of employer-insurer rela- 
tions. 

The tremendous growth of premium 
in the state since 1950 together with 
adverse loss ratios resulting from oper- 
ations in the past few years unques- 
tionably underlies the underwriting 





any class of risks in New Jersey that 


These should be reviewed in light of | § 





outlook of member companies, he 
noted. 


Should be any lack of confidence in 


Surance, he declared. Such lack of 
confidence can stem only from two 
Sources. First is the matter of fixing 
rates for W.C. insurance. If there is 
any question as to methods used in de- 
velopment of rates or data employed, 
the bureau will be glad to review the 
rate making procedure with the repre- 


fully consider any views that that com- 
pany may have regarding the pro- 
cedure. The second problem is with 





Surer the proper premium. If there is 


There is no real reason why there | 


sentative of any company and to care- | 


respect to classes of risks. Here the | 
problem is one of establishing an un- | 
derwriting basis that assures the in- | 


Mutual Fire ‘Brass’ 
Looks at Fire Losses 


Manufacturers Mutual Fire has is- 
sued a booklet—‘“Fire Losses as Seen 
by the Top Brass”—which is part of a 
series of insurance flyers sent to pros- 
pective members. It consists of a group 
of baby pictures which originally ap- 
peared in a booklet entitled “Senator, 
I’m Glad You Asked Me That.” 

Each picture has a suitable amusing 
caption commenting on fire insurance, 
as well as a serious “comment by the 


the individual company feels cannot 
be freely written, the bureau will be 
glad to discuss and review the prob- 
lems inherent in that class. An attack 
on these problems, or any others that 
may trouble the individual company, 
is the only real way to provide the 
market that is the responsibility of the 
member insurers, he stated. 





Insurance Women or Milwaukee concluded 
their monthly dinner meetings June 1 with a 
mothers-and-daughters night. Dorothy Hall, 
president, and Elsie Maier, vice-president, were 
named delegates to the national convention at 
Cleveland. 


top brass” which briefly explains what 
the company does to avoid the particu- 
lar predicament depicted by the smil- 
ing, crying, leering, etc., little people. 





Aetna Names Abbott in O. 


Jack M. Abbott has been named spe- 
cial agent at Cincinnati for Aetna Fire 
group. He will have his new head- 
quarters in the Schmidt building. 

Mr. Abbott graduated from the Uni- 
versity of Kentucky and was in the 
navy air corps. His insurance career 
began with the Ohio Inspection Bu- 
reau, and he has had field experience. 
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“STEAMSHIP UNITED STATES 
BUILT. BY THE NEWPORT NEWS SHIPBUILDING AND DRY pock co. 
CONSTRUCTION BONDED BY THE UNITED STATES GUARANTEE COMPANY 





By 1882, the clippers which had broken all speed records in the previous 


decade were being slowly displaced by bark and schooner-rigged 


steamships. In that year, Chubb & Son was founded and took part in the 


insuring of a number of these transition vessels. Today Chubb & Son shares in the 


insurance on most of the world’s great passenger liners including the S.5. UNITED 


STATES, present holder of the Atlantic Blue Ribbon. We are proud of 


our record of “Serving the Leaders” of American Industry and Commerce. 


writing New Jersey workmen’s com- | 
pensation and employers liability in- | 


FEDERAL INSURANCE COMPANY 


CHUBB & SON, Managers 
90 John Street, New York 38, N. Y. 
MARINE INSURANCE CO., LTD. 


VIGILANT INSURANCE COMPANY - 
THE SEA INSURANCE CO., LTD. + 
ALLIANCE ASSURANCE COMPANY, LTD. 


UNITED STATES GUARANTEE COMPANY 


THE LONDON ASSURANCE (Marine Dept.) 
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Training 'Em Young 
The behind-the-wheel driver training course for teen-agers in a Brooklyn high school 

} ing off, its planners say. The new devices, loaned the school by the New York Board d 
cation, gives the young driver the exact feeling of operating a car. (U.P.) 
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first complete driver training 
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Nationwide Attention 


Hailed as a revolutionary new technique to provide 
safe, economical ‘‘behind-the-wheel” driver training 
in America’s schools, the tna Drivotrainer is making 
headline news from coast to coast. Shown here are just 
afew of the hundreds of news reports which are telling 
millions of people about this latest of Zitna’s pioneer- 
ing developments in the field of highway safety. The 
impact of the Drivotrainer’s announcement can be 


measured in part by the mounting number of inquiries 





from school boards, teachers, safety officials and tna 





agents which are pouring into the home office from 
every section of the country. 


AFFILIATED COMPANIES: ATNA LIFE INSURANCE COMPANY 


* @ ATNA CASUALTY AND SURETY COMPANY 


AUTOMOBILE INSURANCE COMPANY ¢ STANDARD FIRE INSURANCE COMPANY 


HARTFORD 15, CONNECTICUT 
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Listening?-Is Anybody Talking? 


It is a paradox that newspapers and 
news magazines faced with sharply 
rising costs and the need of keeping a 
tight grip on expenses are sending out 
fewer reporters shorter distances to get 
less news than 10 years ago, but at the 
same time organizations and com- 
panies, inchuding those in insurance, 
are spending considerably more mon- 
ey on the work of getting news fav- 
orable to their business and point of 
view to newspapers and magazines. 

The picture is not a bright one for 
the independent news gathering and 
news distribution media. There have 
been some gloomy predictions about 
the future. On the other hand, in in- 
surance at least, there is a growing re- 
cognition of the need for getting its 
story before the public. 

New Jersey Assn. of Insurance 
Agents has a public relations counsel, 
and there is little doubt that its dis- 
tribution of news and views to news- 
papers in that state aided materially 
in securing the adoption of a stronger 
financial responsibility law and an un- 
satisfied judgment fund rather than 
compulsory automobile legislation, and 
that it has built a general public ap- 
preciation of the services, economic 
and civic, of the agents in the state. 
The New York state association re- 
cently retained public relations coun- 
sel. Assn. of Casualty & Surety Com- 
panies is opening a P.R. office in Okla- 
homa City, the principal objective of 
which is to get before the public there 
and in that territory a more accurate 
and therefore a more favoravle story 
of the business. 

Here is evidence that the business is 
coming to realize that facts speak for 
themselves, but only if they are given 
a chance to talk; that getting informa- 
tion to people, particularly in these 
days of really tremendous competition 
for the attention of the human eye and 
brain, is a specialized, time consuming 
job that cannot be expected to happen 
by itself. 

It does not take a genius, nor is 
thought control required, to create 
good public relations, which is nothing 
more or less than a fair estimate, based 
on fact, by the public of the kind of 
job that a business and its representa- 
tives do. But it does take attention. 
Someone has to watch it constantly. 
He has to know when newspapers and 
magazines can use material. There is 
very little recognition in the insurance 
business of the fact that there is a 
press time, and that this press time is 


very important to those who publish 
news, though it may not be important 
to boards of directors. This simple 
knowledge in itself, and recognition of 
it in the production of stuff that can 
be used in news columns, alone will 
get favorable attention of editors, even 
when the news is neither tremendous- 
ly important nor particularly well 
written. Another small but highly im- 
portant point is that editors are uni- 
versally horrified at the sight of any- 
thing single spaced. This means that 
it has to be torn apart and redone, it 
cannot be edited on the original paper, 
and there simply isn’t time. Often the 
difference between single and double 
spacing means the difference between 
use and the waste basket. 

The person who is producing news 
for an organization doesn’t need to 
know too much about the business or 
about the organization to know that 
often, for newspapers particularly, a 
little something today while it is fresh 
is better than more and more im- 
portant stuff tomorrow after the peo- 
ple who might be interested in the 
news have turned their attention to 
more contemporaneous subjects. News 
is new or it becomes something else. 

If the experience of these P.R. men 
in getting attention for their wares 
means anything, it shows conclusively 
that newspapers and their readers are 
interested in news, even of the spe- 
cialized kind that P. R. counsel are 
paid to turn out. 

The production of news and its ef- 
fective distribution has become far 
more expensive and difficult than it 
used to be. Even within the insurance 
business this is true. It doesn’t take 
much of a fact on which to base an 
opinion, but it takes a lot of fact on 
which to base sound attitudes, judg- 
ments and conclusions that provide a 
firm foundation for reasonable action. 
The effects of lack of knowledge and 
information on the part of the public 
about the insurance business are con- 
stantly being observed; there is also 
plenty of evidence that even within 
the business not enough information is 
distributed and what information there 
is is not distributed widely or skill- 
fully enough to produce action that is 
disciplined by all of the facts that are 
pertinent. There is still a tendency in 
the fire and casualty business to with- 
hold information because of an often 
unjustifiable fear that advantage will 
be taken and a project weakened, es- 
pecially in its early stages. What is put 
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out is not always successfully prepared 
or distributed. There are organiza- 
tions, companies, and groups who 
make some very basic, A B C errors 
in the kind of thing they put out, the 
time they put it out, and the form in 


which they put it out. 

But as time goes on there is evidence 
that the business is slowly awakening 
to both the need for and the difficulties 
of good communication with those that 
the business much reach. 


No. 12in Fire Underwriter Series 


Contributing to THE NATIONAL UN- 
DERWRITER series on the place of the fire 
underwriter in the business today is 
this comment from the chief executive 
of the western department of a prom- 
inent group: 

Examiners, in my opinion, always 
have and will continue to play an im- 
portant part in the operation of any 
successful fire insurance company. 

Intelligent underwriting is the basic 
function of the fire insurance industry 
and is one phase of our business, if 
the company expects to make a profit 
in their operations, that must be per- 
formed by men well seasoned in the 
business. Such men, having the au- 
thority to accept or decline risks, 
must exercise good judgment and be 
experienced in the business. They 
should familiarize themselves with the 
physical characteristics of individual 
risks, thoroughly understand all types 
of construction, as well as know the 
fire hazard that might prevail in any 
particular manufacturing process. Ex- 
aminers must thoroughiy acquaint 
themselves with and have a complete 
knowledge of policy contracts and 
policy forms. 

An examiner who thoroughly under- 
stands his business knows his agency 
plant well and is familiar with the 
territory he supervises. In this way 
he becomes a valuable asset to any 
company, not only from an underwrit- 
ing standpoint but from a production 
angle as well. All the good production 
work done by fieldmen can go for 
naught if, when the agent submits 
a risk to the company, it is not handled 
by the examiner in an intelligent and 
courteous manner, whether the busi- 
ness be good, bad or indifferent. 

As multiple line policies now make 
their appearance the examiner be- 
comes more important than ever and 
must begin immediately to broaden 
his knowledge of casualty coverages. 
In other words, the fire examiner’s 
education must be extended along 
these lines and, although he can gain 
some knowledge through his own ef- 
forts, serious thought should be given 
by companies to a definite educational 
program. Business is built today on 
service and the more types of cover- 
age an examiner acquaints himself 
with, the more valuable he becomes 
not only to his company, but to agents 
as well. 

With values leveling off and the 
tendency toward rate reductions in 
most states, premium income naturally 
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reduces, which means closer under- 
writing supervision if a company ex- 
pects to make a profit. Under these 
circumstances, the fire insurance ex- 
aminer continues to rate an important 
place in the industry today and will 
continue to do so in the future. 
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Then there is this brief comm ent 
from an eastern executive who has 
a thoroughly seasoned and practical 
outlook: 

Specialists will still be required in 
the home office properly to pass on 
the different lines of business. How- 
ever, in the field it will be necessary 
for the fire field man to have a general 
knowledge of casualty lines, and vice 
versa for the casualty field repre- 
sentative. This knowledge can only 
be attained by a systematic study of 
each phase. 

The fire insurance examiner will 
still occupy a position very much sim- 
ilar to that he now has except that he 
may be expected to pass on other lines 
of property insurance, such as personal 
property floater, burglary, plate glass, 
and certain types of inland marine 
insurance. The fire insurance exam- 
iner, therefore, faces a challenge to gain 
a greater knowledge of these other 
kinds of insurance. 


Then there is this comment on the 
effect of electronic equipment on un- 
derwriting: 

It is my considered opinion that 
electronic machines will have very 
little effect on the run-of-the-mine un- 
derwriting. Electronic accounting will 
make it possible to get a much more 
detailed background to the under- 
writer much more rapidly than is pos- 
sible at present. For instance, the de- 
velopment of accurate earned pre- 
miums in the fire classes will be a 
comparatively simple matter in the 
electronic age. In the special risk 
field, both fire and casualty, up-to- 
date information will be readily avail- 
able to the underwriter. 

Here we have been able to knit 
very closely together our casualty and 
fire underwriting departments so that 
by close association and daily contact 
our underwriters are rapidly becoming 
familiar with all classes of business. 
In the field our representatives are 
all operating on a multiple-line basis. 

All home office service depart- 
ments (agency, accounting, statistical, 
cashier, loss, policywriting, steno- 
graphic, supply, etc.) are operating on 
a multiple-line basis. 
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__ PERSONALS 


F. T. Hitchcock, past president In- 
surance Brokers Assn. of Massachu- 
setts, is active in the United Cerebral 
Palsy fund drive in that state. A spe- 
cial letter over his signature has gone 
out to Massachusetts insurance men. 





More than 100 French insurance men 
attended at party given by the French 
manager of American International 
Underwriters, Marcel Coudert, to wel- 
come a group of U.S. insurance execu- 
tives to Paris. They included F. Elmer 
Sammons, president of Hanover Fire; 
Lester Harvey, president of New 
Hampshire Fire; C. V. Starr, chair- 
man, E. A. G. Manton, president, and 
A. E. Gilbert, executive vice-president 
of American International Underwrit- 
ers. Several of this group went on to 


| London for the coronation. 


Elmer E. Sanderson, account execu- 
tive, was tendered a luncheon on his 
40th anniversary with W. A. Alexander 
& Co. of @hicago. He was presented 
with a fine clock. He was formerly 
manager of the outside sales depart- 
ment of the agency, and also of the 
compensation and liability department. 


Kent Parker, manager of Western 
Actuarial Bureau, suffered a fractured 
elbow while sliding into third base dur- 
ing a softball game with his family 
during a Memorial Day picnic. 


W. Culver Vaughan of Louisville was 


| guest of honor at a dinner given by 


Great American to celebrate the 25th 
anniversary of his representation of 
that company. He was presented an 
engraved silver tray by Roger Billings 
of Chicago, vice-president of Great 
American. 


Dudley F. Giberson, prominent Al- 
ton (Ill.) agent, was elected president 
of the 116-year-old First Unitarian 
church of Alton. He has been a mem- 
ber of the board for several years and 
has served as treasurer and vice- 
president of the congregation. 


H. P. Linn, first vice-president of 
Central Surety, has returned to the 
office after an extended absence, dur- 
ing which he underwent an operation. 


Charles A. Dawson, Fargo, N. D., lo- 
cal agent and formerly member of the 
executive committee of National Assn. 
of Insurance Agents, and Mrs. Daw- 
son have just returned from a two- 
month trip to Europe, including insur- 
ance companies in London, Paris, 
Switzerland, Germany and Italy. Mr. 
Dawson is one of the largest general 
agents in the country for hail insur- 
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ance on growing crops, and some of 
the reinsurance on this business is 
placed abroad. 

Mr. Dawson served in the first world 
war and while in France he and Mrs. 
Dawson visited villages with which 
he was familiar from his war experi- 
ence. 


The engagement is announced of 
Alice J. Ulrich, daughter of Emil H. 
Ulrich, who is secretary of the Meserole 
companies, and Mrs. Ulrich, to Ensign 
Robert Prentice Dean, son of Mr. and 
Mrs. George Edgar Dean of Upper 
Montclair, N. J. Miss Ulrich is a gradu- 
ate of Colby Junior College and Ensign 
Dean is a graduate of Yale. 


W. H. Heineke (left) is now a full 
vice-president of Lumbermen’s Mu- 
tual Casualty as was reported in the 


May 28 edition. He is the head man at 
New York. Arthur L. Bailey (right) is 
now a 38rd vice-president at the head 
office. He is an assistant actuary. He 
was formerly actuary of the New York 
department. 


William G. Pritchard, son of Charles 
H. Pritchard, president of Pritchard 
& Baird, New York City reinsurance 
firm, has joined the organization. His 
brother, Charles H., Jr., is treasurer 
of the agency. 


Those who ate with H. D. Rice, re- 
tired general manager of New York 
Fire Insurance Rating Org., at the 
Drug & Chemical Club in New York 
City for so many years, recently hon- 
ored him at a luncheon. Several in- 
surance company executives were in- 
vited to participate, including one out- 
of-towner, A. C. Wallace, vice-presi- 
dent of Agricutural, so that the crowd 
swelled to about 30. Mr. Rice is taking 
it easy at his home in Darien, Conn. 


Paul Schroeder, president of Insur- 
ance Board of St. Louis, has been elec- 
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ted to membership on the executive 
committee of Safety Council of Great- 
er St. Louis. 


John G. Hallberg, state agent at Spo- 
kane for Northern Assurance, has 
been released from the hospital and 
is making good progress toward com- 
plete recovery from a stroke he suf- 
fered April 16. 


H. D. Balyeat, president of Hukill 
agency of Cincinnati, has his second 
granddaughter, Diane Anderson. 


George W. Blossom, Jr., president of 
Fred S. James & Co., and Mrs. Blossom 
were in London for the coronation. 


DEATHS 


B. A. KILLSON, head of the insur- 
ance agency bearing his name at Hous- 
ton, and general agent for Continental 
Assurance, died in a hotel at Los An- 
geles where he and Mrs. Killson had 
gone preparatory to sailing for Hono- 
lulu. He was 69. 


HAROLD HYER, independent ad- 
juster of New York City, died suddenly 
at his home at Glen Ridge, N. J. 


HAROLD J. HAMILTON, 59, state 
agent of Royal-Liverpool in western 
Massachusetts, died suddenly. He en- 
tered insurance with Great American 
in 1917, joined L. & L. & G. at Boston 
in 1924 and was transferred to Worces- 
ter as state agent in 1935. 


CURT H. G. HEINFELDEN died just 
a few days after he retired as a partner 
in the Chicago law firm of Lord, Bis- 
sell & Kadyk, which is Illinois at- 
torney-in-fact for London Lloyds. His 
age was 72. He has been the head trial 
lawyer of that firm and was noted in 
his field. His son, Curt Heinfelden, Jr., 
is director of personnel and assistant 
deputy U. S. manager of Employers 
Liability. 

RICHARD L. ROSANO, 46, Albany, 
N.Y., adjuster died after an operation. 
He was with Merchants Mutual and 
was treasurer of Albany Claim Men’s 
Assn. His wife and a son survive. 


MELVIN JAMES, 38, general agent 
at Reading, Pa., for Merchants and 
Businessmen’s Mutual of Harrisburg, 
died near Harrisburg when a plane he 
was piloting appeared to disintegrate 
in the air and crashed. 


SIDNEY MORITZ, who retired in 
1948 as resident vice-president of Fi- 
delity & Deposit at Denver, but who 
since then had conducted a local agency 
there, died at his home at the age of 
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80. He went to Idaho Springs, Colo., 
in 1898 to engage in the insurance 
business, and in 1906 went to Denver, 
joining forces with William G. Maitland 
in the Maitland & Moritz general] agen- 
cy. Later he formed his F. & D. connec- 
tion. 


M. A. BOETTCHER, 55, former pres- 
ident of Nebraska Assn. of Insuranee 
Agents, died after a long illness. He 
had been a partner in Speice, Echols & 
Boettcher Co., Columbus, Neb., since 
1923, and served as mayor of Colum- 
bus from 1945 to 1947. 


MISS CHARLOTTE A. HEMING- 
WAY, 70, who was secretary to the 
general managers of Western Actuarial 
Bureau, Chicago, from 1911 until she 
retired in 1946, died. She was first 
secretary to General Manager J. V. 
Parker, and then to Russell D. Hobbs, 
the present general manager, and she 
thus over the years had an extensive 
fire insurance acquaintanceship. 


TRACY W. SMITH, 65, who retired 
four years ago as vice-president of 
Travelers in charge of the casualty 
agency department, died at his home at 
Old Lyme, Conn. He joined the com- 
pany in 1914, became superintendent 
of agencies in 1927 and vice-president 









































in 1946. 
By H. W. Cornelius, Bacon, Whipple & Co., 
135 So. LaSalle St., Chicago, June 2, 1953 

Aetna Casualty .. 3.00* 116 119 
Aetna Fire . 2.40 52% 54 
Aetna Life .............. 2.50* 70 72 
American Alliance 1.60 33% 35 
American Equitable 1.50 3042 32 
American Auto 2.0... 2.00 4412 46 
American, (N, J.) . 1.10 24% 25% 
American Motorists 40 13 14 
American Surety 3.00 60% 63 
eo 1.40 32% 34 
Camden Fire .......... 1.10* 22 23 
Continental Casualty ........ 2.50* 82 84 
Crum & Forster Com. .. 1.60 45% 47 
Fire Association .... 3.00 65 67 
Fireman’s Fund ....... 1.60 55 57 
Firemen’s (N. J.) .... . 90 26 27% 
General Reinsurance ...... 1.60 37% 39 
Gee UD ces 2.00 58 60 
Globe & Republic .............. 80 17 18 
Great American Fire ...... 1.60 37 38% 
Hartford Fire . 3.00 150 153 
Hanover Fire . 1.80 39 40% 
Home (N. Y.) 2.00 40 41% 
Ins. Co. of No. America... 2.25* 8512 87% 
Maryland Casualty ............ 1.20 25 26 
eT can. con 22 23 
National Casualt, 1.50* 28 Bid 
National Fire ... . 2.60 63% 65 
National Union . 2.00 41% ES} 
New Amsterdam Cas. 1.50 43 45 
New Hampshire ...............+ 2.00 43% 45 
North River ..... 1,20 27 28% 
Ohio Casualty . 1.40 60 63 
Phoenix, Con. ... . 3.40 96 99 
Prov. Wash. ... - 1.50° 28 29% 
St. Paul F. & M. . - a 30 32 
Security, COMM. .ccccccccececees 1.70* 37 3842 
Springfield F. & M. . 2.00 45 47 
Standard Accident 1.60 42% 44 
Travelers 14:00* 720 730 
US.F. & G 2.00 60 62% 
tt). 1.50* 55% 57% 


*Includes Extras. 
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Peorian Is Libeled 


Clarence W. Heyl who is giving an 
address at the annual meeting at San 
Francisco of National Assn. of Inde- 
pendent Insurance Adjusters, was in- 
correctly identified as being from Mil- 
waukee. He is from Peoria and has 


been at Peoria since 1908 and is a 
prominent attorney there. 





Sinclair T. Skirrow, vice-president 
of Great American, has been elected 
chairman of the committee on laws 
and legislation and a director of New 
York Board. 
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Eyes Tax Problems of 
Agents, Insuring Public 


Some major problems of the insur- 
ing public, such as the tax status of 
losses, replacement funds, contested 
claims, embezzlement losses, tax free 
recoveries and self-insurance were re- 
cently discussed by Charles W. Tye, 
tax counsel of Royal-Liverpool, at the 
insurance agency management insti- 
tute sponsored by the college of com- 
merce and business administration, 
University of Illinois. He pointed out 
the dangers involved in hoping to re- 
coup losses, in full, through tax deduc- 
tions rather than to insure adequately 
in view of the highly technical tax 
rules promulgated by the courts and 
the Treasury Department in this field. 

Mr. Tye also talked on continuation 
plans for an agency, incorporated and 
unincorporated. 

He urged on agents careful planning, 
detailed record keeping and use of lo- 
cal counsel familiar with tax pitfalls 
to be avoided. The tax cost of most 
agencies probably is higher than it 
has to be due to the inadequate inter- 
nal accounting controls and failure to 
engage in advance planning. 





Program Is Arranged 


for Washington Seminar 


Speakers and their topics at the 
insurance seminar to be held at Uni- 
versity of Washington July 12-17 will 
be Paul A. Wallace, special agent at 
Seattle for Northwestern Mutual Life, 
agency perpetuation viewed by a vet- 
eran life agent; Robert D. Williams, 
Seattle attorney, the legal structure of 
agencies and their perpetuities; Louis 
LaBow, of the Seattle general agency 
of LaBow, Haynes & Co., who will 
discuss sales; C. W. Jamieson, founder 
of Universal Undewrwriters Agency, 
Inc., Lloyds markets; Bert Stewart, Jr., 
field secretary National Automobile 
Club, “Personal Public Relations Pay 
Gn,” 

The seminar is sponsored by Wash- 
ington Assn. of Insurance Agents, King 
County Insurance Assn., and Univer- 
sity of Washington. In charge of 
arrangements are David S. Storey, 
Bowles, White & Co., and Donald 
Hayne, professor of insurance at Uni- 
versity of Washington. 





Stories on Gypping 


The New York Journal American is 
running a series of articles on the gyp- 
ping the public is getting by way of 
increased automobile insurance rates 
as a result of collusion of adjusters and 
garage men (and/or insured) to pad 
repair and replacement bills. The series 
is signed by George W. Neff, who is 
billed as an independent adjuster, “as 
told to Samuel Crowther, 3rd.” 


N. D. Farm Mutuals Elect 


C. J. Robideau, North Dakota Farm- 
ers Mutual, LaMoure, has been elected 
president of North Dakota Assn. of 
Farm Mutual Insurance Companies. He 
succeeds R. R. Lofthus, Farmers Mu- 
tual Fire & Lightning, McVille. 








Gregory Cincinnati Speaker 


Cincinnati Fire Underwriters Assn. 
will hear a discussion of agency ex- 
penses and what can be done about 
them by James R. Gregory, editor of 
Rough Notes, at a meeting June 10. 





Allstate Has Houston Plans 
Allstate is going to put up a two- 
story building for a regional office at 
Houston. This will be on Green Briar 
directly across the street from Rice 
stadium. This will comprise 28,000 feet. 


—— 


When this office is opened it will han. 

dle south Texas business and the Dallas 

branch, which now handles the whole 

— will confine its attention to north 
exas. 





Conn. Mid-Year Program Set 


At the mid-year meeting of Con- 
necticut Assn. of Insurance Agents at 
Griswold Hotel & Country Club June 8, 
Edgar H. Clarke will give the presi- 
dential report and Anthony P. Turello 
will extend greetings from New Lon- 
don & Suburban Assn. of Insurance 
Agents. R. S. Choate, executive vice- 
chairman of Citizens for Safety, will 
speak and G. B. Fisher, vice-president 
of C.A.I.A., will be moderator of a 
panel on automobile insurance consist- 
ing of Vincent F. Wilcox, local agent 
of Hartford, Royal A. Fosbrink, Hart- 
ford manager of Aetna Casualty, and 
Lester F. Crossley, casualty manager at 
Hartford for Travelers. 

Charles W. Tye, counsel of Royal- 
Liverpool, will speak on “Tax Prob- 
lems of Agencies,” and William N. 


Woodland, editor of the Standard, will | munity § 


be heard. At the luncheon Frank Wag- 
ner will extend greetings from the in- 
surance department. Then there will be 
golf, swimming, etc. 





Lane New Maritime Chief 


William H. Lane has been appointed 
chief of the insurance division of the 
maritime administration. Before enter- 
ing government service, in which he 
became assistant chief of the division, 
he had been with Duncan & Mount, 
now Mendes & Mount, and later was 
attorney for British marine interests 
represented by J. C. Monroe & Co. 





H. Sumner Stanley, manager of New 
York Fire Insurance Rating Org., will 
talk at the Conference of Mayors of 
New York State at Long Beach L. I. 
June 18. 





COOK COUNTY 
FIRE MANAGER 


Age to 45, with at least 12 years’ 
Cook County underwriting experi- 
ence, engineering background help- 
ful. Salary $9,000.00. 


CASUALTY PROMOTION 


ADVERTISING MANAGER 


Reliable Texas Casualty company 
needs a man with proven record in 
sales promotion and advertising. 
Must have managerial ability. Age 
38 to 45, minimum 7 years’ experi- 
ence, $7,500. 


FERGASON PERSONNEL 
330 S. WELLS STREET, CHICAGO 6, ILL. 
HArrison 7-9040 
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Frank Cosgrove 
Gives Slants on 
Waco Tornado 


The NATIONAL UNDERWRITER address- 
ed Frank G. Cosgrove, president of 
Service Mutual of Waco, for his ob- 
servations on insurance aspects of the 
Waco tornado and received this reply: 

It so happened that our building was 
in the disaster area; however, there 
was no structural damage done to the 
building, but we did lose some window 
lights on the ground floor. We were 
without electrical power for several 
days and because of our building being 
located in the disaster area we were 
unable to bring even a skeleton crew 
in for company operation until the 
electrical power was on and then the 
authorities would only permit a limited 
number of employes to be permitted 
in the area. 

The day following the storm Com- 
munity State Bank provided us with 
space on the banking floor where we 
had contractors available and our en- 
tire field personnel of our claim de- 
partment available for loss investiga- 
tion and adjustment. To date we have 
investigated all losses reported to us 
and have settled better than 50% of 
them. Those that are in the process of 
adjusting at this time are risks where 
other companies are involved and they 
are being handled by Independent ad- 
justers. We estimate that our gross loss 
will not exceed $200,000 and in con- 
nection with our reinsurance recovery 
we have a treaty with American Mu- 
tual Reinsurance covering catastrophe 
for 90% excess of our net retention up 
to $7,500 excess of a net retained loss 
to us of $20,000, and in addition, we 
have coverage in Lloyds of London for 
excess of our net retained limits per 
risk of 90% excess of $5,000 up to 
$30,000 each risk. 

. e e 

It is my best guess that not over 10% 
of the total windstorm loss, which is 
estimated at approximately $50 million 
was covered by extended coverage and 
comprehensive insurance. Too many of 
the business houses in this community 
purchased explosion coverge and had 
no protection under extended coverage 
perils other than explosion. I believe 
that the lack of extended coverage in 
the downtown area was due to an In- 
dian adage that they settled here be- 
cause Waco was supposedly immune 
from tornadic winds. This, perhaps, 
was true while the Indians were here, 


| but they moved out many years ago. I 


believe the merchants were more ex- 
plosion and fire coverage conscious be- 
cause of an explosion which occurred 
in downtown Waco a number of years 


are used more or less interchangeably 
in the insurance business and a policy 
that covers on of these hazards covers 
them all. 

Mr. Mansfield also took exception to 
Mr. Maclver’s statement that “firms 
were not heavily covered and estimates 
of those so covered run from 50 to 
20%.” Mr. Mansfield said Gulf had a 
number of policies covering in the 
buiness district in Waco and more than 
two-thirds of them carried EC. Other 
insurance company officials in Dallas, 
he said, are as surprised as he is to 
see that so much insurance protection 
was in force. 





J. F. Reynolds to Retire 


James F. Reynolds, general manager 
of Minnesota Compensation Rating Bu- 
reau for 32 years, will retire June 30 
and will be succeeded by Victor G. 
Lowe, now manager of the workmen’s 
compensation department of St. Paul- 
Mercury Indemnity. 

Mr. Lowe, a graduate of University 
of Minnesota, has served as a part- 
time instructor in workmen’s com- 
pensation insurance in adult evening 
classes conducted by the St. Paul pub- 
lic schools. 


Lavanhar Succeeds Banta 
in N. Y. Department Post 


Superintendent Bohlinger of New 
York has appointed Jack Lavanhar as 
supervisory chief of the fire and ma- 
rine section of the property bureau of 
the department. He succeeds Theodore 
M. Banta who died suddenly in Mon- 
treal on May 16 while on a short va- 
cation. 


Mr. Lavanhar was graduated from 
Walton School of Commerce in New 
York. He started his career in the de- 
partment in the audit bureau in 1923 
and was appointed an examiner in the 
fire and marine bureau three years 
later. He became a senior examiner in 
1934 and an associate examiner in 
1950. 


Straighten Out Cal. Chiefs 


THE NATIONAL UNDERWRITER in re- 
porting recently the meeting of Insur- 
ance Forum of San Francisco identi- 
fied Rutherford Pates as president of 
northern California chapter of C.P.C.U. 
Mr. Pates is vice-president at San 
Francisco of Marsh & McLennan, and 
is president of Insurance Forum of San 


Francisco, while the president of the 
northern California chapter is John P. 
Holland, Jr., of Withoft & Farley, Oak- 
land. 


More W. C. Benefit Hikes 


A bill increasing maximum weekly 
workmen’s compensation benefits from 
$36 to $40 was passed by the Connecti- 
cut legislature. It also raises the maxi- 
mum weekly payment from 50 to 60% 
of an employe’s salary, extends widow’s 
benefits from 10 to 15 years, and in- 
creases from 15 years to life the dura- 
tion of payments for total disability. 

A bill given passed in Michigan in- 
creases the period of workmen’s com- 
pensation benefits in all classes about 
10%, raises the burial allowance from 
$400 to $500 and extends the maximum 
benefit period for total disability from 
750 to 800 weeks. 








Arthur Smith Returns to Post 


Arthur Smith has returned to the 
service of the Illinois insurance de- 
partment. He has been with the A. M. 
Best organization at Chicago since his 
previous connection with the insurance 
department under Governor Green. He 
is a brother of Raymond Smith, who 
is vice-president of the A. M. Best Co. 





Read the 


facts about 


THE MOST FAVORED 
PLATE GLASS 
REPLACEMENT SERVICE 


Technical know-how and speed are combined 
at American to give your policyholders the 


most favored plate glass replacement service 


eliminates follow-up and assures complete 


known. It’s a service that helps cut red tape, 





American’s service—it’s the one important 
way to keep your present customers on the 


books . . . the only way to sell new ones. 


Ask us to help you solve your plate glass 





satisfaction all around. Freeing as- replacement problems. We believe 
ago which was charged to an accumu- 


lation of heating gas. 





sureds of worrisome details when 





our best answer lies in the leadership 


Financial Writer Stubs Toe 
on Waco Toronado Chitchat 

Don Maclver, business and financial 
editor of the Dallas News, in his col- 
umn “The Business Slant” made an 
erroneous observation on insurance as- 
pects of the Waco tornado which he 
was quick to set right in a subsequent 
column. In making the correction he 
quoted liberally from the letter he had 
Teceived from T. R. Mansfield, presi- 
dent of Gulf. 

Mr. MaclIver had said that Waco 
business firms were not heavily cov- 
ered on tornado insurance. “Many had 
Windstorm coverage, but most policies 
| failed to include the specific clause 
heeded to cover tornado loss.” Mr. 
Mansfield pointed out that the words 
windstorm, cyclone, hurricane, tornado 


t\ 
loss occurs is the one strong point of ~ Ss American has maintained for 37 years. 
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Comer Heads Southwestern 
Marine Operations of 
Aetna; W. E. Tesch Named 


T. L. Comer has been appointed to 
marine manager for the entire south- 
western territory of Aetna Fire group, 
and W. E. Tesch has been named ma- 
rine superintendent, with headquar- 
ters in Houston. 

Mr. Comer, who has been with Aet- 
na since 1927, has been marine super- 
intendent of this territory since 1938. 
He will continue to make his head- 
quarters in Dallas and will cover Tex- 
as, Arkansas and Oklahoma. Mr. Tesch 
will handle all inland and ocean ma- 
rine businesss for agents served by 
the Houston office and, in addition, 
will be on call through the Dallas of- 
fice. He has been a marine man since 
1933. 





Aetna Fire Names Four 
in Michigan Field Shifts 


Aetna Fire group has opened a field 
office at Lansing with George K. Simp- 
son, state agent in charge, and has 
transferred Richard E. Trebing to De- 
troit as special agent. George F. Stacey 
has been named special agent to assist 




















This unusual shape is a silhou- 
ette of a modern chair in profile. 
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NUNeNVT SERVICE 
FOR NMUNeNVI RISKS! 


Don't say you can’t handle it, that it’s too risky 
a line—remember Illinois R. B. Jones. You'll need un- 
usually fast, accurate service on most unusual risks. 
And that’s exactly what you get when you phone, 
wire, teletype or write Illinois R. B. Jones! 
standing binding authority directly from Lloyd's 
London makes this unusual service to agents, brokers, 
and companies possible. Don’t turn it down, turn it 
. .. to Illinois R. B. Jones! 


Illinois R. B. Jones Inc. 


Mr. Simpson at Lansing. Irving H. 
Ronk, Jr., has been named special 
agent also in Wayne county, and will 
assist R. A. Wieber, manager. 

Mr. Ronk was for several years with 
Michigan Inspection Bureau. Mr. Treb- 
ing will replace G. B. Swarthout, who 
recently resigned as special agent in 
Wayne county. 


Connecticut Field Club 
Names Geis President 


Lewis A. Geis, Commercial Union, 
was elected president of Connecticut 
Field Club at its annual meeting at 
Hartford. He succeeds Henry Fuldner, 
North America. Henry Ohliger, Home, 
was elected vice-president; Horace An- 
derson, also of Home, treasurer, and 
John Pinckney, Phoenix-London, sec- 
retary. 

Plans for a joint meeting with West- 
ern Massachusetts Field Club next 
September were approved. The annual 
outing will be held at Norwich June 
15-16. 








Two Join Phoenix on Coast 


J. P. Brewster, for eight years with 
the Kemper group at Seattle, has been 
appointed special agent for Phoenix of 
London to cover western Washington. 
He succeeds E. B. Allison, who resigned 
to go with Indiana Lumbermans Mu- 
tual. 

Fred A. Hamlin, formerly with Pa- 
cific Fire Rating Bureau at Los Ange- 
les and later with a fire and casualty 
organization there, has joined Phoenix- 
London as a multiple line special agent 
in that area. He succeeds Charles Mc- 
Kinnon, who recently went into the lo- 
cal agency business. 





Hold Tenn. Meetings in N. C. 


Annual meetings of Tennessee Fire 
Prevention Assn. and Fire Underwrit- 
ers Assn. and Tennessee Blue Goose 
will be held June 9-10 at Fontana Vil- 
lage, N.C. William H. Brett, Cherokee 
Fire, is president of Fire Prevention 
Assn. Glenn Glover, Home, heads the 
Fire Underwriters Assn. and Mayhew 
P. Jones, Springfield, the Blue Goose. 
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175 West Jackson Blvd., Chicago 4, Illinois 
Telehone: WAbash 2-8544, Teletype: CG-2249 


C. Reid Cloon, Vice-President 






Ohio Blue Goose Elects 
Fred Sipp New M.L.G. 


Ohio Blue Goose at the annual meet- 
ing at Columbus, elected Fred I. Sipp, 
Hartford, the new most loyal gander. 
Alex P. Young, Hartford, Kansas City, 
grand custodian, was guest of honor 
and principal speaker. 

The other new officers are: Super- 
visor, Glenn F. Graf, Hanover; custo- 
dian, Wade K. Wissler, Automobile; 
guardian, Rex Baldwin, Home; wielder 
(reelected), R. S. Landen, Landen Ad- 
justment, and keeper, James J. Work, 
Ohio Farmers. 

The Ohio pond now has 805 mem- 
bers. 


Ball Now Head Man in Ind. 


W. Norman Ball has been appointed 
state agent in charge of the Atlantic 
Mutual and Centennial operations in 
Indiana. 

Mr. Ball has been with Atlantic for 
12 years, serving in the home office 
and in the field at Boston and Phila- 
delphia. Transferred to Indianapolis 
last year, he succeeds H. A. Hausmann, 
who has resigned to enter the agency 
business in Miami, Fla. 


Virginia Field Club Elects 


Stock Fire Insurance Field Club of 
Virginia at its annual meeting at Old 
Point Comfort elected these officers: 
President, R. N. Greathead, B. P. Car- 
ter general agency: vice-president, E. 
S. Broach, Royal; secretary, James W. 
Holbrook, New Hampshire: executive 
committee, George G. Jefferson, York- 
shire; E. B. Smooth, Aetna Fire; Stuart 
K. Frayser, Springfield F. & M.; George 
Sprinkle, Loyalty group, and Lindsey 
Moore, Crum & Foster. 


Names Reilly, Shifts Smith 


American has named James M. Reil- 
ly special agent at Boston, succeeding 
Richard A. Smith, transferred to New 
Hampshire and Vermont with head- 
quarters at Manchester, N. H. Mr. 
Reilly joins American after 13 years 
with America Fore, most recently as 
special agent for eastern Massachusetts. 


Mo. Field Men Hear Vernor 


R. E. Vernor, manager of the fire 
prevention department of Western Ac- 
tuarial Bureau, spoke at the annual 
meetings of Missouri Fire Prevention 
Assn. and Missouri Fire Underwriters 
Assn. at Rockaway Beach this week. 

















Allen Joins American in N. Y. 


American group has opened a new 
field office at Rochester, N. Y., with 
Charles D. Allen, special agent, in 
charge, at 1125 Sibley Tower building. 
Mr. Allen has been with Scottish Union 
in New York. 





Big Doings in Michigan 
Michigan field men have lined up a 
four-day program for their gathering 
at Port Huron next week. Monday eve- 
ning the Michigan Fire Underwriters 
Assn. past presidents will have a din- 
ner, and on Tuesday the association 
will hold its annual meeting as will 
Michigan Fire Prevention Assn. In the 
afternoon there will be sports of all 
kinds. Wednesday will be “Blue Goose 
day,” and this will consist of the an- 
nual meeting, initiation, election, golf 
tournament, fishing contest and a cock- 
tail hour. On June 11 the public rela- 
tions conference of Michigan Fire Un- 
derwriters Assn. will have a session. 





W. Va. Pond Splash June 25 

West Virginia Blue Goose will con- 
duct its annual meeting June 25-26 at 
Uniontown Pa., the electing coming the 
second day. Among those who will at- 
tend are Mr. & Mrs. Robert L. Wise- 
man. Mr. Wiseman is grand guardian. 





Chaney Named in Okla. 


John M. Chaney has been named 
special agent in Oklahoma for Aetna 
Fire group. He will be associated with 
State Agents G. K. Taylor and E. N, 
Pearson with headquarters in Okla. 
homa City. 


Mr. Chaney attended Virginia Poly- 
technic Institute and immediately fol- 
lowing his graduation joined Aetna at 
the home office. He was called into 
the army in 1950. Since his return, he 
has had training in various depart- 
ments and is a graduate of the group’s 
multiple line training school. 





Bockover Toy to Retire 


Bockover Toy, special agent of Scot- 
tish Union for Georgia and Alabama, 
will retire under the company’s re 
tirement plan July 1. He was honored 
at a luncheon at Atlanta, at which a 
presentaiton on behalf of company as- 
sociates was made by John Newlands, 
general attorney of Scottish Union. 


Mr. Toy has spent 50 years in insur- 
ance, the last 32 as special agent of 
Scottish Union. He is a charter mem- 
ber and past most loyal gander of the 
Atlanta Blue Goose. 





San Joaquin Valley puddle of San 
Francisco Blue Goose held its cere- 
monial and outing at Fresno. A large 
number of members from other sec- 
tions of the state, including most of 
the officers of the pond from San 
Francisco, participated. 





California Blue Goose held its an- 
nual family picnic and outing with an 
attendance of about 350. 


ACCIDENT 


Prohibition Writ Denied 
in United “Ad” Case 


The district court of appeals at San 
Francisco has denied the petition of 
Commissioner Maloney for a writ of 
prohibition to prevent Superior Court 
Judge Wollenberg from further pro- 
ceedings in the temporary injunction 
granted United of Chicago, restraining 
the commissioner from interfering 
with the operations of the company in 
respect to its advertising methods. 











In denying the petition the appellate’ 


court said the commissioner’s proper 
course was to appeal from the decision 
of the lower court. 





Hear Stoakes at L. A. 


Kenneth Stoakes, general agent of 
Loyal Protective Life, was the speak- 
er at the meeting last week of Los An- 
geles A. & H. Underwriters Assn. His 
subject was “Approach and Sales Pres- 
entations.” Mr. Stoakes emphasized the 
need for activity on the part of agents, 
saying they must make more contacts 
and analyze their prospects. He sug- 
gested the use of mail and telephone, 
and said the agent must disturb the 
prospect and not duck the word “in- 
surance.” 

William E. Lebby, Massachusetts 
Protective, and Nadine Fuller were 
elected delegates to the International 
association convention at Chicago. 





No Action on Doctors’ Insurer 


SAN FRANCISCO—After _ several 
days of discusions, during which there 
were factional differences, California 
Medical Assn. apparently has reached 
no definite decision on a program which 
would include establishment of stock 
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hospital and medical insurer. The as- 
sociation also has been seeking some 
plan whereby the present benefits of 
California Physicians Service might be 
paid on a different basis. Lack of 
adequate data as to doctors’ fees, which 
could be used for an actuarial base, 
has prolonged the study. 





Four Speakers Heard at 


St. Louis Sales Congress 

Four speakers were heard at the 
sales congress of St. Louis A. & H. 
Assn. last week, which attracted a 
crowd of 125. 

Robert W. Osler, editor of the In- 
surance Salesman, outlined the four 
major problems of the business as: 1. 
Public ignorance of the basic princi- 
ples of A. & H. insurance; (2) a reputa- 
tion for a sharp selling and tricky ad- 
vertising practices; (3) foolish concen- 
tration on “frequency rather than 
death coverage”, (4) a posssibility of 
socialization of A. & H. 

Mr. Osler said the future potentials 
for growth of A. & H. are “fantastic,” 
and that the business has only begun 
to cash in on its opportunities. 

George F. Edgington of Louisville, 
associate manager and director of sales 
training for Mutual Benefit H. & A,, 
talked on “The Big E’s in 1953,” stating 
that they are education, effort and en- 
thusiasm and that they add up to ex- 
cellent earnings. Touching on the 
proper attitude for agents, Mr. Edging- 
ton said they should get into the busi- 
ness enthusiastically or get out. Self- 
management is important for the 
agent, who must set his own time table 
and know where to go, who to see and 
what to say when he gets into the 
presence of the prospect. He mentioned 
also the importance of keeping records. 

7 es e 

Carl Lane of General American Life, 
talked on business A. & H. insurance, 
stressing the importance of the ability 
of the key man to the success of a 
business, raising the question of the 
chances of management continuing to 
function if the key man is disabled. 

“In an earlier day of low taxes and 
low costs, A. & H. insurance was an 
optional method of protection,” he 
said. “Today it is the best method 
whereby a man in business can re- 
ceive tax-free income and avoid crip- 
pling losses when management is dis- 
abled.” 

The concluding speaker was John 
G. Galloway, Birmingham, Ala., presi- 
dent of the International association, 
who gave an outline of the activities 
of the International and mentioned the 
need for agents to combat the forces 
that are trying to put the agency sys- 
tem out of business, including govern- 
ment, labor unions and their welfare 
plans and machine selling of air and 
railroad travel insurance. “We don’t 
need better policies; only better meth- 
ods of selling them,” he declared. 





A. & H. Managers Assn. of San Fran- 
cisco, will hold its annual play day at 
California Country Club June 5. John 
Comfort, Retail Credit Co., is general 
chairman. 








K. C. Insurer A-Borning 


_ American Fire & Marine has been 
mcorporated at Kansas City. It may 
Issue 20,000 shares of $10 par value 
stock. The incorporators are C. F. Cur- 
ty, J. B. Curry, C, E. Curry, D. R. 
Elbel, and R. L. Strain. 


Object to Md. Cab Rate Hike 


WASHINGTON—J. H. Royer, Jr., 
former president of Columbia Mutual 
Casualty, and a group of taxicab own- 
ers here have protested recent increase 
of $2 per month in the insurance rate 





avitaad 





on D.C. cabs operating in Maryland. 
Superintendent Jordan reports the 
companies asked for this increase, in 
view of the Maryland increase in re- 
quired liability coéverage from 5-10-1 
to 10-20-5, effective June 1. 

Complainants said the increased rates 
are excessive and unnecessary to cover 
additional Maryland risk which they 
estimated will cost cab operators more 
than $200,000 annually. 


R. I. Claims in Cal. O.K.'d 


Commissioner Maloney as liquidator 
in California has asked approval of the 
superior court at San Francisco for 
his actions in approving about 16,000 
return premium claims of policyhold- 
ers of Rhode Island Ins. Co. The ap- 
proved claims total $500,910. 

In addition to the premium claims 
the liquidator has approved loss claims 
totaling $125,969. 


Rhode Island Assn. of Insurance 
Agents will hold its annual summer 
outing at Warwick (R. I.) Country 
Club. 











Hamilton Fire Ins. has been admitted 
to Ohio. 


McCarthy NAUA Head Man 


in East: Herring Promoted 


Fred M. Herring has been appointed 
special assistant at the head office of 
National Automobile Underwriters 
Assn. Allan H. McCarthy takes his 
place as eastern branch secretary. 

Mr. Herring has been with N.A.U.A. 
since 1922 and has been the eastern 
secretary since 1930. 

Mr. McCarthy has been an N.A.U.A. 
man since 1926 and in recent years has 
been assistant eastern secretary. 





Morgan in Florida 


Field for Ratterree 


B. M. Morgan has been appointed 
field representative in Florida for John 
Ratterree & Co., Greer, S.C., general 
agency. He will make his headquar- 
ters at Orlando. 


A. A. Cahn Is Promoted 


Alfred A. Cahn has been promoted 
to casualty manager at New York for 
American Auto. He is a graduate of 





Columbia and started in 1937 with Em- 
ployers Liability. He joined American 
Auto in 1942. 


Welsh Memphis Head Man 


Thomas E. Welsh of the D. A. Fisher 
agency was elected president of In- 
surors of Memphis, succeeding Sidne 
W. Genette of Marx & Bensdorf. James 
Wetter is vice-president and Lewis 
McDonnell, secretary. New directors 
are Edward L. Bailey, Jesse Anderson, 
S. H. Warner, Tom Avery, Tim Tread- 
well, Jr., Victor G. Hexter and Mr. 
Genette. 








Edwin D. Weinstock, independent 
adjuster, gave a talk on unusual in- 
land marine losses at the dinner meet- 
ing of New York Mariners Club. Tho- 
mas A. Dugan of Home has been ap- 
pointed master-at-arms, and John R. 
Tamm of Marine Office of America, 
chairman of the program committee. 





Nebraska Assn. of Insurance Agents 
and University of Nebraska sponsored 
a six-day basic property casualty in- 
surance course at Omaha, attended by 
32 insurance men from Nebraska, Iowa 
and South Dakota. 





ONLY *246 BUYS A PACKAGE OF 
FULLY AUTOMATIC FIRE PROTECTION 





Anyone who can measure volume...and can cut 


pipe ...can install this ready-made fully auto- 


matic fire extinguishing system that requires no 


power source. 


It includes Kidde’s split-second rate-of-tem- 
perature-rise heat detector (the fastest detection 
known to the fire-fighting industry), Kidde’s 
powerful Multijet nozzle and a 50-pound cylin- 
der of fire-killing carbon dioxide. You even get 


a monometer tester. Pipe and fittings are op- 


tional. 


There are six Kidde Standard Paks available 


Walter Kidde & Company, Inc. 





for volumes from 800 up to 6,000 cubic feet. 


All components of Kidde Standard Paks are 


the same as those used in Kidde custom-designed 


installations. The difference is that Kidde has 


on to you! 


»yre-engineered the Paks for small hazards. And 
oD 


the savings on volume distribution are passed 


You just can’t beat Kidde Standard Paks for 
inexpensive night-and-day protection against 


normal flammable liquid hazards. 


Remember, fire won't wait till you're ready. 


setter write today for full information. 


643 Main St., Belleville 9, N. J. 


Walter Kidde & Company of Canada, Ltd., Montreal, P. Q. 
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K. C. Insurance Society Meet 


The first working meeting of the new 
Insurance Society of Kansas City has 
been set for June 9 at the University 
of Kansas City. Topics to be discussed 
include the new automobile manual 


and the improvements and betterments 
form. 





Insurance Society of Philadelphia 
will hold its annual Funday at Mel- 
rose Country Club, Cheltenham, Pa., 
June 8. 
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Fire and Life 
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THIEVING is 


It is a fact that there are more bur- 
glaries than fires in the United States 
and it is estimated that 47 burglaries 
occur every hour, yet the public has 
not been made sufficiently aware of 
the need for burglary insurance. Here 
is protection everyone needs. Stealing 
cannot be stamped out, but the resultant 
loss can! Friendly, aggressive under- 
standing of burglary problems, com- 
bined with the means to solve them, are 
valuable tools in any agent's kit, and 
an excellent reason to sell a burglary 


policy today and every day. 





EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 





ing risks. 


Malpractice Insurance. 


1611 K STREET, H.W. 





FOR BROKERS ONLY 
Exeess B.I. & P.D. Limits Over Primary 


Special rating on high limits can save your 
assureds lots of premium. 


Write your primary with lower limits and 
let us arrange your higher limits for truck- 


We have a market for direct Material Damage Insurance Trucking 
and Taxicab Risks. Also—Cargo, direct or excess, Chiropractors’ 


LLOYD’S LONDON. 


L. E. Harris Acency 


EST. 1922 
WASHINGTON 6,0. 6. e 


EXECUTIVE 3-8666 








F.& C. Opens Three New 
Branch Offices in East 


Three new branch offices of Fidelity 
& Casualty have been established at 
Newark, N. J., and White Plains and 
Mineola, N. Y. 

The Newark and White Plains offices 
were formerly service offices. The of- 
fice at Mineola is located in the new 
America Fore group building at 47 Mi- 
neola boulevard. 

William Matson, district agent at 
Newark, has been premoted to resi- 
dent manager there. 

James F. Atwell, district agent at 
White Plains, has bee: promoted to 
resident manager there. 

Daniel J. Sullivan, resident manager 
at Providence, R. I., has been transfer- 
red to Mineola as manager. 

John P. Keary, district agent at Al- 
toona, Pa., has been promoted and 
transferred to Providence to succeed 
Mr. Sullivan as resident manager. 





Morris Heads Ill. Burexu 


of Casualty Insurers 


C. L. Morris of Illinois National 
Casualty was elected president of Illi- 
nois. Bureau of Casualty Insurers at 
the annual meeting and outing at 
Springfield. Cedric Herrmann of Motor 
Vehicle Casualty is 1st vice-president; 
H. H. Rhein of Missouri Automobile 
Club, 2nd vice-president; E. H. Brink 
of Preferred of Grand Rapids, secre- 
tary, and Louis Pastor of Universal 
Mutual Casualty, treasurer. 

S. Alexander Bell, the manager, re- 
ported that the membership stands at 
26 members and seven _ subscribers. 
Dubuque F. & M. dropped out during 
the year due to its desire to use a 
standard policy in all states. There are 
differences between this and the IIli- 
nois Bureau model policy. This loss 
was offset by the acquisition of North- 
west Casualty of Seattle. 

e se ° 

Total direct writings of the members 
and subscribers for which the Illinois 
Bureau rendered service were $36,829,- 
074 which was an increase of 4.12% 
for the year. These companies had an 
underwriting profit earned of 2.12% 
in 1952 as against .18% the previous 
year. 

BI experience still is not good, Mr. 
Bell remarked, but is better than it 
was but PDL, while still in the red 
shows a considerable improvement. 
Collision was profitable and improving 
while comprehensive, although profit- 
able, is much less so. 

At the suggestion of the Illinois de- 
partment, the permissible loss ratio on 
O. L. & T. was reduced from 51 to 
49.1. 

The examination made by the in- 
surance department two years ago was 
protested by the directors of the Illi- 
nois Bureau and the department agreed 
to void the report and conduct a reex- 
amination of the bureau from its in- 
ception to the end of 1952. This was 
done and Mr. Bell said from all ap- 
pearances “a much more fair exam- 
ination was made...” 





Armistead Joins Payne 


Thomas E. Armistead has joined the 
Richard Payne Co., independent ad- 
justing firm at Portland, Ore. He has 
been an adjuster in the Portland area 
for 13 years with Motors Ins. Corp. 
and Oregon Auto. 





Niggeman Takes Up Coast Duties 
Louis W. Niggeman, vice-president 

of Fireman’s Fund, has arrived at San 

Francisco to assume executive super- 





vision over the Pacific department, 
southern California department in Los 
Angeles, and Pacific Northwest depart- 
ment in Seattle. Mr. Niggeman has 
been Atlantic marine department man- 
ager of Fireman’s Fund in New York 
for three years. He is succeeded there 
by Woodward Melone, who was trans- 
ferred to New York from the Pacific 
department. 





New N.C. Ruling to Protect 


Installment Plan Insured 


RALEIGH, N. C.—Commissioner 
Cheek has issued a new ruling, desig- 
nated as B-41, which he said is de- 
signed to “meet some of the difficulties 
encountered in the five-year install- 
ment and annual renewal plans” for 
fire and allied insurance. 

He said the ruling, effective June 2, 
is the result of a conference he had 
last January with representatives of 
agents and the companies. Its purpose 
is to protect a policyholder when a 
company withdraws from an agency 
while the installment or annual re- 
newal plan is under way. 

In event a company retires from an 
agency, the ruling says, all contracts 
shall be handled as follows: 

(1) “Where under the terms of the 
agency contract expirations belong to 
the company, the company shall cancel 
the agent’s license and make arrange- 
ments for the contracts to be continued 
to expiration by a duly licensed agent 
of the company. 

(2) “Where under the terms of the 
agency contract expirations belong to 
the agent, the company shall give the 
agent the option of (a) continuing 
with a limited license for the purpose 
of collecting the premium and servic- 
ing the risk, such as renewals, col- 
lections, etc., or (b) reinsuring to ex- 
piration with companies remaining in 
the agency.” 


Get Ready for Me. Hike 


Agencies and company offices in 
Maine and surrounding territory, in- 
cluding Boston, are calling attention of 
automobile insured in that area to the 
increase in financial responsibility re- 
quirements from 5/10/1 to 10/20/5 
Aug. 8. 

The Maine FR act applies to non- 
residents driving in Maine, and this is 
being pointed out. 








Forms Scibal Adjustment 


Stephen Scibal, who has been with 
Curley Adjustment Bureau at Atlantic 








City, has opened his own adjustment | 


office there for multiple line claims. 
Richard S. Curry and Loren D. Holmes 
of the Curley bureau also have gone 
with Mr. Scibal. 

Mr. Scibal started with American 
Auto in 1937 and joined Curley Ad- 
justment in 1940. He became Atlantic 
City manager in 1947, and last year 
was made vice-president. Scibal Ad- 
justment will handle the area from 
Asbury Park on the coast to Cape 
May, N. J., and inland to Fort Dix, 
Vineland, Salem and Pennsgrove. 





Talk on Restaurant Liability 

A talk on products liability in the 
restaurant business was given before 
Casualty Insurance Engineers Assn. of 
Seattle by Allan T. Butler, head of the 
general sanitation division of the coun- 
ty-city health department there. The 
engineers were told what to look for 
in restaurants in their adherence to 
good sanitary practices. 





R. W. Griffith, casualty actuary of 
Farm Bureau Mutual Automobile, 
spoke on “Private Passenger Car Clas- 
sification Plans” at a meeting of Mu- 
tual Insurance Club of Columbus, O. 
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Middle Department 
Denies Philadelphia 
Improved Rating 


PHILADELPHIA—A demand for re- 
duction of this city’s fire insurance 
rates, made by Managing Director Ro- 
bert K. Sawyer, has been refused. Phil- 
adelphia was demoted from Class 2 to 
Class 4 in 1949 because of inadequate 
protection. 

Carlyle H. Hill, executive manager 
Middle Department Assn. of Fire Un- 
derwriters, said in answer to Mr. Saw- 
yer’s demand that insurance rates here 
were not increased accordingly at the 
time of the demotion. “It must be ob- 
vious... that there can be no removal 
of rate penalties that never were 
made,” he said, “and no general rate 
revisions can be expected for the city 
of Philadelphia based solely on a re- 
turn to former standards of protec- 
tion.” The city has complied with 58 
of 60 National Board recommendations. 

Mr. Sawyer said the Middle Depart- 
ment association was entitled to its 
opinion, but he declined to accept its 
refusal of a rate reduction as final. 





Ohio Insurers Protest N. C. 
Farm Bureau Mutual Name 


RALEIGH, N. C.—Commissioner 
Cheek now is debating whether to per- 
mit North Carolina Farm Bureau to 
call its planned casualty insurance 
company N. C. Farm Bureau Mutual. 

The Farm Bureau companies of 
Ohio, which have been operating in 
this state for years, protested use of 
that name, contending it would confuse 
the public. Mr. Cheek held a two-day 
hearing on the question. 

The Ohio companies were represent- 
ed by P. L. Thornburg, vice-president 
and general counsel, and J. Roth 
Crabbe, counsel, both of Columbus, O., 
and John Anderson, Raleigh attorney. 
N. C. Farm Bureau, which contended 
it has a right to the Farm Bureau 
name, was represented by J. M. 
Broughton, Jr., and Robert Broughton, 
Raleigh lawyers; R. Flake Shaw of 
Greensboro, N. C., executive vice- 
president, and a number of other of- 
ficials. 





Joint Venture Liability 


Newton E. Anderson, Los Angeles 
insurance attorney, spoke before Cas- 
ualty Insurance Adjusters Assn. of 
Southern California on “Liability Un- 
der Joint Ventures and Contract 
Bonds.” 

He said that under state laws, joint 
venturers cannot control the actions 
of the other joint venturers, where 
there is a violation of state laws, but 
in tort cases the rulings have been 
otherwise. Under United States and 
individual contracts, he said there need 
be little worry. 

He pointed out the troubles con- 
tractors are having with labor unions 
and cited cases where the unions have 
tripled the number of their members 
on jobs under threat of a strike. 





Dreyer Joins Fred S. James 


Walter E. Dreyer has joined Fred S. 
James & Co. at New York. His father 
was a founder of the Huff-Dreyer a- 
gency there. Walter Dreyer was for- 
merly with Ebasco following his return 
from army service. 





Fort Worth Agency Honored 


Lawrence, Highfill & Terry, 69-year- 
old Fort Worth agency, was honored 
recently at a luncheon by Home and 
by Fort Worth’s Mayor Edgar Deen. 

Mayor Deen presented the firm a ci- 


tation in recognition of its years of in- 
surance service, while Home awarded 
an engraved certificate of service to 
the local agency for completing 50 
years of continuous service with that 
company. 

Henry Lawrence, Max Highfill and 
Homer Terry, partners, received the 
awards. 

The predecessor of Lawrence, High- 
fill & Terry was Fosdick & Furman. 
Mr. Lawrence joined the firm in 1919, 
while Messrs. Highfill and Terry be- 
came partners in 1935 and the agency 
adopted its present name. 


U.S.F.& G. Regionals End 


Home office officials and represent- 
atives of U.S.F. & G. from southern 
California and Arizona last week con- 
cluded a series of regional educational 
meetings at Sun Valley, Helena, Port- 
land, San Francisco and Pasadena. 

Among speakers were Vice-presi- 
dents William E. Pulle, Frank E. Dor- 
sey, and J. D. Williams; J. Dillard Hall, 
associate agency director, and Charles 
L. Phillips, executive vice-president. 








David R. Jenkins has been named 
manager at Toledo, O., of Allstate, suc- 
ceeding Berman Taylor, resigned. 


Lay Plans for Women’s 


Convention at Cleveland 


National Assn. of Insurance Women 
at its annual convention June 17-19 at 
Cleveland will have as the theme 
“Leadership by Endeavor.” Mrs. Chris- 
tine D. Buchwald of Cleveland, presi- 
dent, will preside at the sessions. 

The delegates will conduct round 
table discussions on their activities in 
public relations, safety, education, 
membership and organization. 

The panel on education will be con- 
ducted by Mrs. Ingfreid B. Cowan of 
Seattle. The keynote talk will be given 
by Rhea R. Hurd, American-Associ- 
ated, president of Insurance Advertis- 
ing Conference. 

At the banquet June 19, the newly 
elected officers and new regional di- 
rectors will be installed. Preceding 
this, Royal-Liverpool group will be 
hosts at a cocktail party. 





Fight Kerosene Fires with Award 
The Memphis Commercial Appeal 
has announced that the award given it 
by National Board for public service 
in fire prevention will be used in an 


educational program to help stamp out 
kerosene fires in mid-south farm 
homes, in cooperation with the U.S. 
agricultural extension service through 
4-H Clubs. 


New Cedar Rapids Insurer 


A new insurer has been organized 
at Cedar Rapids, Ia., to be known as 
Equitable Mutual. It will specialize in 
full coverage automobile insurance and 
general casualty lines. First policies 
were issued June 1. 

President and treasurer is Fred M. 
Hagen, Cedar Rapids. John L. Stamy, 
Cedar Rapids, is secretary and Earl 
Zimmerlin of Webster City and Her- 
man Faber of Parkersburg are vice- 
presidents. Its business for the present 
will be confined to Iowa. 


R. I. Outing June 26 


Rhode Island Assn. of Insurance 
Agents will hold its summer outing 
June 26 at Warwick Country Club. This 
will be a day of golf, horseshoe pitch- 
ing, swimming, etc., that will be cli- 
maxed in the afternoon by a baseball 
game between the agents and field 
men. Prizes will be awarded at the 
banquet. 
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BUCKEYE UNION 


means 
two strong companies 


«Strong in their belief in the American Agency System 
«Strong in prompt settlement of claims 


«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability—Burglary—Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE INs. Co. 


Fire—Allied Lines—Inland Marine 


‘Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 














MERICAN PROTECTION 


99 John 
Street 


N New York 


38,N.Y. 
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“REINSURANCE Group 





Program for Short 
Course at Pa. College 


The insurance educational confer- 
ence sponsored by Pennsylvania Assn. 
of Insurance Agents and conducted by 
Pennsylvania State College at State 
College, Pa. has been set this year for 
June 14-16. Co-sponsors are Anthra- 
cite Field Club, Casualty Assn. of 
Pittsburgh, Casualty & Surety Man- 
agers Assn. of Philadelphia, Insurance 
Club of Pittsburgh, Insurance Society 
of Philadelphia, Pennsylvania Field 
Club, Smoke & Cinder Club of Western 
Pennsylvania, Surety Assn. of Pitts- 
burgh, Surety Underwriters Assn. of 
Philadelphia and Underwriters Club of 
Philadelphia. 

John W. Hess, marine manager of 
North America at Harrisburg, starts off 
the program with a discussion of sell- 
ing personal inland marine floaters. 
Eugene A. Toale, educational director 
of National Assn. of Insurance Agents, 
will discuss customer account analysis, 
and Carl C. Gingrich, casualty superin- 
tendent of U.S.F.&G. at Harrisburg, 
selling popular liability lines. 

At the banquet on June 15, President 
Milton S. Eisenhower of the college will 
give the address. The next day, H. 
Reed Mullikin, superintendent of Mid- 
dle Department Assn. of Fire Under- 
writers, will discuss the rule book, and 
George E. Lusk, Jr., superintendent of 
inland marine for Phoenix-Connecti- 
cut, accounts receivable and destruc- 
tion of records. Stanley Cowman, Phil- 
adelphia agent, will moderate a public 
relations panel which features Elmer 
J. Eggert of Home, Wilkes-Barre, Wil- 
liam J. Graul of Stimmel & Graul, 
Allentown, and George Lowe of At- 
lantic Refining Co., Philadelphia. 

Raymond G. Shepard, secretary of 
Fire Association, will deal with farm 
and implement dealer floaters, A. S. 
Feinerman, Harrisburg agent, will 
moderate a panel on problems, at which 
the following agents will participate: 
Mr. Graul, Seymour Nogi of Man & 
Levy of Scranton, and Helen E. Rem- 
ler of Meadville, and the following 
company men: Mr. Gingrich, Mr. Eg- 
gert and Mr. E. Moyer of F. & M. at 
Harrisburg. 





Kansas Field Groups Meet 


in Missouri Ozarks 


The Kansas field organizations held 
their meetings and outing last week at 
Lake Taneycomo in the Missouri 
Ozarks. Kansas Blue Goose elected Emil 
P. Janousek, Security, Wichita, most 
loyal gander succeeding Edward Mc- 
Dermott, Home, Topeka; George E. 
Erickson, New Hampshire, Topeka, su- 
pervisor; Paul C. Foster, Western Ad- 
justment, Topeka, custodian; Nick G. 
Kleber, Phoenix-Connecticut, Wichita, 
guardian; Harlan R. Martin, St. Paul, 
Topeka, keeper, and Joe N. McConathy, 
Home, Wichita, wielder. Delegates to 
the grand nest are Mr. Janousek and 
Ross E. Frisbie, Kansas Inspection Bu- 
reau, Independence. 

Kansas Fire Prevention Assn. named 
A. G. Corry, National, Topeka, presi- 
dent succeeding Dean S. Jaeger, 
Springfield, Wichita, and Max Mar- 
shall, Phoenix-Connecticut, Wichita, 
vice-president. W. S. Gibbons, retired 
Kansas manager of St. Paul, was re- 
elected secretary for his sixth term. 

Kansas Fire Underwriters Assn. 
named McDermott president, succeed- 
ing H.J.Schoeppe, Commercial Union, 
Wichita; Ken J. Stoike, National, To- 
peka, vice-president, and Gene Thom- 
as, Kansas City Fire & Marine, Topeka, 
who was chairman of the public rela- 





tions and educational committee last 
year, secretary. 

Guests included C. H. Metzner, as- 
sistant manager of Western Under. 
writers Assn., and J. J. Hubbell, sec- 
retary of Security, Chicago. Old-timers 
on hand included R. D. Air and J. H, 
DeVries, both of Kansas City, now re- 
tired. Mr. Air was formerly with 
America Fore and Mr. DeVries with 
the New York Underwriters. A goodly 
number of goslings took their first 
plunge at the Thursday afternoon 
“splash”. A soft ball game between 
Topeka and Wichita was won by Wich- 
ita. About 75 attended. 





Massachusetts Bonding 
Adds Three at Chicago 


Massachusetts Bonding has named 
Leo F. Brown assistant manager at 
Chicago to replace Robert S. Gold- 
kamp, who went with Employers Lia- 
bility New England office at Boston. 
Mr. Brown, a Bay Stater, was with 
Employers group home office for a 


time and then went to Louisville for | 


four years. He is a navy veteran. 

Einar W. Jonland has rejoined the 
company as agency supervisor, a new 
position, after a year with Butts & Co., 
Chicago, as general manager. Henry 
J. Castle has been named an automo- 
bile underwriter. 

Mr. Jonland started with Massachu- 
setts Bonding in 1946 as an A. & H. 
underwriter, subsequently becoming a 
special agent and then in charge of 
the casualty department in 1952. His 
present post was created in line with 
an expansion program now being plan- 
ned. It is anticipated that new agents 
will be appointed outside of Cook 
county. Also it is intended to establish 
a regular group department in Chicago. 
Mr. Jonland is an army veteran. 

Mr. Castle was a supervising under- 
writer for about four years with Amer- 
ica Fore at Chicago. He is also an army 
veteran. 





Export Cover Bill Signed 


President Eisenhower signed the bill 
authorizing Export-Import Bank to 
utilize $100 million to provide a 
limited type of insurance to American 
exporters. 





Insurance Stock Comparison 


Blyth & Co. has put out a compara- 
tive study covering the 1952 state- 
ments of 80 insurance companies. For 
the first time this covers life as well 
as fire and casualty. 





Mass. Broker Outing June 12 


Insurance Brokers Assn. of Massa- 
chusetts will hold its annual outing 
June 12 at Woodland Golf Club. The 
event will feature golf, horseshoes, 
softball and either a roast beef or a 
lobster dinner. 





William Flint, public relations direc- 
tor of the Michigan department, will 
visit New York to study that state’s 
methods of handling complaints to the 
department. He also is planning visits 
to several New York companies re- 
garding complaints lodged with the 
Michigan department. 





Peerless Casualty has named Eugene 
Gaffey, former group supervisor of 
Mutual of Omaha, in its New York of- 
fice as A. & H. sales and service repre- 
sentative for the New York, New Jer- 
sey and New England area. He has 
been with Mutual since 1950. He will 
assist E. A. Smith, A. & H. superin- 
tendent of Peerless. 





L. E. Fite, San Antonio local agent 
has been elected governor of district 
184 of the Rotary Club. 
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Last week these pictures 
taken at the N.A.U.A. an- 
nual meeting were printed 
with incorrect identifica- 
tions. From left: Thomas 
Watters, general counsel, 
and J. Ross Moore, gen- 
eral manager of N.A.U.A.; 
Leo O. Freeman of Vir- 
ginia Rating Bureau; John 
A. Ganley of N.A.U.A.; 
John J. O’Keefe of Cale- 
donian, and H. S. Oms- 
berg and H. P. McGoogan, 
both of N.A.U.A. 








Training Underwriters 
With Inspection Trips 


One fire office periodically sends 
junior underwriters (and occasionally 
senior underwriters) on a trip with an 
inspector, who daily is looking closely, 
for the purpose of determining haz- 
ards, at a variety of properties in the 
underwriter’s territory—apartment 
houses, garment manufacturing plants, 
etc. 

The objective is, of course, to give 
the underwriter a much closer know- 
ledge of the risks and the kinds of risks 
that he is daily passing judgment on. 
One look provides him with a keener 
sense of neighborhood, housekeeping 
on particular properties, and the like 
than he could hope to get in a life time 
of reading reports, no matter how good 
they are. 

This has been done for several years; 
management sees to it that the under- 
writers do it. The reaction has been 
excellent. 

Underwriters, especially junior, now 
and then express amazement at what 
they see and learn. They give manage- 
ment a report on what they see, condi- 
tions of properties, and what they do 
about what they find, such as writing 
a letter to the broker regarding a dumb 
waiter condition, or stamping K.O. on 
the property in the map book. 

The more the underwriter knows 
about the other fellow’s business and 
property the better he can underwrite 
the risk. The underwriter’s business is 
everybody’s business. 





Plan R. I. Institute 


The University of Rhode Island’s 
extension division will conduct an in- 
surance institute on its Kingston cam- 
pus June 15-July 10, sponsored by the 


| insurance department and Rhode Is- 





land Assn. of Insurance Agents. It will 
give a professional program of inten- 
Sive study in all fields of insurance 
except life. 

Principal instructor will be George 
E. Lonergan, superintendent of the ed- 
ucation department of the Employers 
group. 





N. A. Deviation Approved 


North America’s deviation on single 
location reporting form business has 
been approved by the New York de- 
partment. Elsewhere in the country 
companies can write one location on 
form A, but in New York the rule is 
two locations. The deviation by North 
America, which is effective June 1, and 
that of Atlantic Mutual and Centennial, 
approved earlier, permits these com- 
= to use form A for single loca- 
ions. 


AEC IDEAS DIFFER 


A client of an agent in Wisconsin re- 
cently had a water damage loss; this 
man had extended coverage but did not 
have AEC. He asked the agent whether 
there was any kind of insurance that 
he might provide that would take care 


of such loss. The agent undertook to 
find out for him by writing to several 
companies. 

The insured and his family were 
away in Florida, but they had a watch- 
man look in on the premises every day. 
This insured got his heat from a cen- 
tral outside source and the heating 
pipe in the attic froze and burst. 

One company that the agent ad- 
dressed vouchsafed that the loss would 
be covered on the theory that the 
period of the vacancy started with the 
last visit of the watchman and this was 
just the day before the accident oc- 
curred. Another company replied that 
there would be no insurance because 
heating plants are excluded. A third 
company said that they would give an 
opinion if they were on the risk, which 
they weren’t. 





Young Tells Buyers Need 


For Insurance Education 


Experience is a good teacher, but it 
is a capricious and unsystematic one, 
said Malcolm G. Young, Zurich, vice- 
president of Society of C.P.C.U., ad- 
dressing Mid-West Insurance Buyers 
Assn. at Chicago. He added that the 
insurance business has become ex- 
tremely important and complex, which 
of course produces its share of tremen- 
dous problems. There must be a con- 
stant stream of highly capable and 
educated young men entering the 
business if it is to stay alive and 
healthy. 

However, he said, the industry has 
not yet decided to turn over manage- 
ment of the companies to someone 
“who has read a book.” There must 
be a combination of education and ex- 
perience. 

Mr. Young outlined the varied 
knowledge a man needs today in the 
general insurance business to be pre- 
pared to take over eventually the jobs 
with top responsibility. All of this can 
be gained through C.P.C.U., he said. 
And even more important than the 
designation itself is the mental attitude 
developed in studying to achieve it, 
because this will stay with the man. 
He then discussed what steps must be 
taken to prepare for the C.P.C.U. ex- 
amination. 


D.C. Hit By Hail Storm 


WASHINGTON—General Adjust- 
ment Bureau with the help of an aug- 
mented staff, is wrestling with a flood 
of claims resulting from a freak hail- 
storm which destroyed thousands of 
windows, damaged many roofs and 
broke windshields and glass and 
dented bodies in hundreds of autos. 

Floyd Stout, bureau manager, esti- 
mated G.A.B. would handle 3,000 
claims, averaging $125 to buildings and 
$100 or more to autos. 

The storm involved an area totaling 
the equivalent of 30 by 30 blocks. 
Downtown Washington largely escaped. 


Set Salary Scales in N. H. 


A bill in the New Hampshire house 
providing for establishment of annual 
salary rates for unclassified state of- 
ficials would allow the insurance com- 








missioner between $7,500 and $8,950 
annually and the deputy commissioner 
between $6,500 and $7,800. The in- 
creases would be effective July 1, and 
would not effect additional compensa- 
tion for those officials who are en- 
titled to more money because of their 
long service. 





Revise Idea of Proper Credit 
for Driver Training Course 

The Ohio Farm Bureau which was 
the pioneer of the idea of giving an 
automobile insurance rate concession 
to those who successfully complete a 
high school driver training course 
finds that after two years progress has 
been slow. There are now some 11,000 
risks with Farm Bureau Mutual that 
qualify for high school education 
driver credit. That comprises 4% of 
the young driver risk. Farm Bureau 
is strict in administering this and re- 
quires real evidence of successful com- 
pletion of the course and the course 
must be an accredited one. At the 
outset, the risk that qualified was 
given a class 1 rating. Farm Bureau 
now finds that this is too generous 
and that the rates should be mid-way 
between class 1 and class 2. 


Accrued Policy OK'd 


The accrued liability policy of Con- 
tinental Casualty and Transportation 
Ins. Co. has now been approved by the 
Iowa department. It was disapproved 
previously but the green light was giv- 
en after various details were clarified. 
This policy has been approved in a 
number of states, but Continental is 
not pushing it. There are tax angles 
involved that are being explored. The 
policy was designed to appeal to large 
self-insurers that have substantial out- 
standing liabilities. The company in 
explaining the coverage stated that 
this is merely a retrospective plan un- 
der which the insured is returned part 
of the premium if developments are 
good and it is protected by a maximum 
retrospective premium if the final re- 
sults are poor. 


C. W. Hafer Is Retiring 


Charles W. Hafer is retiring as 
claims manager of Michigan Millers 
Mutual Fire of Lansing. He went with 
this company in 1923 in the account- 
ing department after having had five 
years local agency experience. He has 
been claim manager since 1930. He 
intends to devote much of his time to 
Boy Scout work. 








W.S. Kaufmann | to Retire 


Walter S. Kaufmann, assistant man- 
ager of Marine Office of America in 
charge of ocean and lake cargo depart- 
ment is retiring. He has been with 
M.O.A. since its inception in 1919 and 
has held the position from which he 
is retiring since 1945. He has served on 
various committees of American In- 
stitute of Marine Underwriters. 





Kaiser-Permanente Health Plan, San 
Francisco, has applied for license in 
California. It will operate for the Kai- 
ser Foundation hospitals at Oakland, 
San Francisco and Vallejo, Cal. 


Americans for Democratic 
Action Applaud Bohlinger 


on Rate Discrimination 


Discrimination in premium rates for 
group life and group A. & H. based on 
color of the employes has been elimi- 
nated in New York state, according 
to an exchange of correspondence be- 
tween Alfred J. Bohlinger, New York 
superintendent, and Robert Tilove, 
state affairs committee chairman of 
the New York chapter of Americans 
for Democratic Action. 

Studies made in 1947 and 1949 re- 
vealed, according to Mr. Tilove, that 
insurers writing group life and group 
A. & H. “loaded” their rates for groups 
which included substantial percentages 
of Negro employes or other non- 
whites. In response to an inquiry from 
ADA, Mr. Bohlinger stated that there 
were no rate filings covering group 
life, A. & H., or individual A. & H. is- 
sued in New York which carry a load- 
ing based on color. Mr. Bohlinger stat- 
ed further that such discrimination is 
illegal under New York law in the 
opinion of the department. Mr. Tilove 
stated: 

“We are pleased to have the opinion 
of your department that discrimination 
in rate filings is prohibited...and we 
assume that you will watch for careful 
compliance on this. We are also as- 
suming. ..that the practice of discrimi- 
nation for color in the form of any 
private underwriting rules would be 
as illegal as the filing of discriminatory 
rates. 

“We certainly believe that the insur- 
ance industry deserves congratulations 
and public recognition for having tak- 
en this substantial stride forward and 
would like to take this means of ex- 
pressing our gratification that this one 
aspect of discrimination in insurance 
based on color has been eliminated.” 


Plans Well Along for N. A.1.C. 
Winter Parley at Sans Souci 

Commissioner Larson and the indus- 
try leaders in Florida are engaged in 
setting up arrangements for the winter 
convention of National Assn. of Insur- 
ance Commissioners. This is going to 
be at Miami Beach, commencing Nov. 
30. This is a week earlier than is cus- 
tomary for the convention. The head- 
quarters will be at Sans Souci hotel, 
32nd and Collins, but many other ho- 
tels in the vicinity will be pressed 
into service. The local people are get- 
ting together a fund of $30,000. 








FCIC Appropriation Holds Up 


WASHINGTON—Before passing the 
agricultural department appropriation 
bill, the House rejected an amendment 
proposing to reduce by $6 million 
funds authorized for operating and ad- 
ministrative expenses of Federal Crop 
Insurance Corp. 





Ralph Inglis, president of Founders of Los 
Angeles, will speak at a luncheon meeting of 
Society of Insurance Brokers of San Francisco 
June 9 
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ANDREW JOHNSON 
Seventeenth President; stepped into of- 
fice when Lincoln was assassinated. Born 
December 29, 1808; died July 31, 1875. 
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AGENTS ARE MAKING HISTORY... 


- +. representing Hawkeye-Security & Industrial. 


These agents know that these two companies do everything possible to help them 
build volume. They can depend upon Hawkeye-Security & Industrial to provide 
prompt settlement .. . every sales aid . . . and skilled field representatives to work 
closely with them at all times. 


HAWKEYE = SECURITY 
INSURANCE CO. 


INDUSTRIAL INSURANCE CO. 
Des Moines, lowa 











Robbins and Dooley 
Are Elevated by G.A.B. 


George B. Robbins has been appoint- 
ed general adjuster of General Ad- 
justment Bureau. He has been mana- 
ger in Baltimore, and is succeeded 
there by J. B. Dooley. 

Mr. Robbins will be concerned with 
major losses in Maryland, Delaware 
and D. C. He graduated from Cornell 
and joined G.A.B. in 1926. He has 
served at New York, White Plains, 
Boston, Worcester, Jamaica and Balti- 
more. 

Mr. Dooley attended Washington & 
Lee University and was with Mary- 
land Casualty for ten years before 
joining the bureau at Charleston, W. 
Va. He subsequently was at Hunting- 
ton, W. Va., Washington, D. C., Allen- 
town, Pa., and in 1950 went to Balti- 
more as assistant manager. 





Reciprocal Agent License 


Bill Passes Ohio House 


COLUMBUS—The Ohio bill to re- 
quire that representatives of recipro- 
cals be licensed passed the Ohio house 
and was scheduled for hearing before 
the senate insurance committee some 
time this week. This bill, introduced by 
Rep. Chester, Columbus, had the back- 
ing of Ohio Assn. of Insurance Agents, 
Ohio Assn. of Mutual Insurance Agents, 
American Reciprocal Insurance Assn. 
and other groups. 

Proponents are encouraged about its 
chances in the senate because of the 
healthy majority (98 to 19) given the 
measure in the house. Much of the 
opposition to the bill is said to come 
from the Cleveland area, where auto- 
mobile dealers are writing a consider- 
able volume of automobile physical 
damage business through reciprocals. 
An amendment, introduced by Rep. 
Miller, Cleveland, member of the house 
insurance committee, would have in- 
serted a “grandfather clause”, exempt- 
ing those who are presently acting as 
reciprocal representatives from the li- 
censing requirements. The amendment 
failed. 

A second amendment, also proposed 
by Mr. Miller, would have changed the 
effective date from July 1, 1954, to 
Jan. 1, 1955. The latter date would be 
the regular license renewal date and 
the amendment was urged to give 
reciprocal producers more time in 
which to prepare themselves for qual- 
ification. This amendment was also 
defeated. 

An exception makes agency license 
requirements inapplicable to traveling 
service engineers who are not resi- 
dents of Ohio. This removes objections 
of canners, ice manufacturers, depart- 
partment stores and other organiza- 
tions which are insured in the older 
fire reciprocals. It is understood that 
support of American Reciprocal In- 
surance Assn. was contingent upon 
such an exception being written into 
the bill. 


N. D. Bonding Fund Plan 


Public officials of North Dakota can 
be bonded for a year without charge 
if they file their applications with the 
state bonding fund before July 1, the 
attorney general’s office has ruled. A 
new law goes into effect July 1 and any 
bonds applied for before that date will 
not be charged for. The law provides 
for a fee for bonding public officials 
until the fund exceeds $2,500,000. 





Petroleum Hearing in Minn. 
Commissioner Sheehan of Minneso- 

ta will hold a hearing June 30 on rules 

and regulations governing the han- 





dling, storage and transportation of 
petroleum and petroleum products, in. 
cluding liquefied petroleum gas. 


Globe Life of Chicago Is 
Entering A.&H. Field 


Globe Life of Chicago has reinsured 
the outstanding business of Interstate 
Reserve Life, also of Chicago, effective 
May 26. Interstate operated under the 
special Illinois law that is commonly 
known as the assessment legal reserve 
statute and it had about $3 million 
of ordinary life insurance in force and 
it had A. & H. premium income of 
about $300,000. This results in putting 
Globe Life into the A. & H. field for 
the first time. Globe, by way of rein- 
surance, acquired some hospitalization 
insurance a few years ago but it never 
developed anything in the disability 
line on its own account. 

Charles F. Dickinson, Jr., the presi- 
dent of Interstate, becomes director of 
agencies of Globe Life. The company 
was started by his father who is now 
retired in California and Charles Dick- 
inson, Jr., has been operating Inter- 
state since the end of the war. 

F. Graff, who was secretary-treas- 
urer of Interstate, becomes manager 
of the A. & H. department of Globe. 
He was at one time with George Rog- 
ers Clark of Rockford. 

Interstate’s head office was at 7460 
Sheridan road, in a building formeriy 
owned by American Manufacturers 
Mutual. This will probably be dis- 
posed of. 


Six Hansen & Rowland V.P.s 


Hansen & Rowland, Tacoma general 
agency, has promoted several depart- 
ment heads and branch managers to 
vice-president and elected them to the 
board. 

Advanced are: R. D. Callender, man- 
ager at Seattle; Ralph Boden, casualty 
manager, Tacoma; Edward I. Broz, ma- 
rine underwriter, Tacoma; H. T. Dur- 
en, marine manager, Tacoma; H. Thor- 
ward Hansen, Jr., Los Angeles; and 
G. A. Archambault, manager for Cal- 
ifornia at San Francisco. 

E. M. Anderson, veteran woman staff 
member, was elected secretary and 
treasurer of the agency and P. G. 
Spexarth, manager at Portland office, 
was made resident vice-president. 


Alfred Jobson Is Director 


Alfred P. Jobson, who is vice-presi- 
dent in charge of the New York hull 
department, has been elected a direc- 
tor of Marsh & McLennan. He was born 
in England and went to New York with 
his parents in 1911. He started in 1920 
at Montreal with Lukis, Stewart & Co., 
and the next year went with M. & M. at 
New York in the average adjusting de- 
partment. He has been a vice-president 
since 1941. 














Close Ga. Storm Office 


The National Board has closed its 
supervisory office at Columbus, Ga. 
which was set up to handle the catas- 
trophe resulting from the tornado there 
April 18. Total losses were estimated at 
more than $10 million. 

About 90% of the stock company 
losses have been completed, and the re- 
mainder will be handled through the 
companies or field men. Donald B. 
Sherwood, the board’s general ad- 
juster, was in charge. 





Schuyler Merritt, II, chairman and 
president of Reciprocal Managers, 
management corporation of Associated 
Reciprocal Exchanges, has been elected 
a director of McKesson & Robbins, the 
drug house. He was treasurer of Mc- 
Kesson & Robbins from 1941 to 1952, 
when he resigned to accept his present 
position. 
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Study Expansion 
of FCIC Program 


The House committee on agriculture 
has taken under advisement legislation 
authorizing further expansion of Fed- 
eral Crop Insurance Corp. The bill 
under consideration would permit ad- 
dition of up to 100 counties per year 
under the FCIC program. Govern- 
ment and farmers union witnesses sup- 
ported the bill, while a representative 
of American Farm Bureau was in op- 
position. Also appearing were C. B. 
FunderBurk, who had been acting 
manager of FCIC and is now going on 
the board, and Gus Geissler, former 
FCIC manager, who appeared for 
Farmers Union. 

‘Mr. FunderBurk said FCIC experi- 
ence “has been relatively good.” In 
1952, there were 922 counties in the 
program and at the end of the year 
there were reserves of slightly in ex- 
cess of $2 million on top of the $27 
million FCIC capital. Before the pro- 
gram was put on an experimental bas- 
is, FCIC lost $73 million out of its 
$100 million capital. 

Mr. FunderBurk said the multiple 
crop program can be applied success- 
fully only in Florida and California, 
which have a continuous growing sea- 
son, because in other areas if weather 
ruined one crop under a multiple pro- 
gram, it probably would ruin all of 
them. 

“Our generation will probably never 
determine what crop rates should be,” 
Mr. FunderBurk said. He added the 
experience so far has been based large- 
ly on a series of good crop years. Ac- 
cording to an actuarial estimate based 
on present experience, it is possible 
for FCIC to lose $200 million in one 
year, he declared. 

Mr. FunderBurk said FCIC expenses 
are about 25% of the premiums on the 
average, and if included in the pre- 
mium the latter rate would be in- 
creased by that amount. 

The ultimate goal of federal crop 
insurance, Mr. FunderBurk - said, 
should be that government would not 
be in any insurance field that conflicts 
with private companies. 

The committee members brought out 
that FCIC has $2 million in uncollected 
premiums, some dating back to 1942, 
and these are carried on the books as 
accounts receivable, but Mr. Funder- 
Burk said reserves have been set up 
for a large portion of them. 

Just before leaving the witness 
stand, Mr. FunderBurk said the law’s 
authorization of FCIC to reinsure in 
private companies should be extended 
to some “more reasonable figure” than 
the 20 counties now permitted, or else 
the companies will not participate. 

Mr. Geissler said that while he was 
with FCIC the corporation was unsuc- 
cessful in getting private companies 
to reinsure, although a percentage of 
premium was offered as inducement. 
He indicated FCIC administrative costs 
varied from 5% on large farms in 
Montana to perhaps 60 or 75% of pre- 
mium in small farm areas such as In- 
diana. 


Rowe & Co. Joins RBH 


E. C. Rowe & Co. of New York have 

affiliated with Rollins Burdick Hunter 
Co. Edward C. Rowe is the president 
of Rowe & Co. He is the former head 
of the legal department of the Borden 
Co. and is general counsel of Colgate 
University. 
_ Accounts of E. C. Rowe & Co., which 
ls engaged in the general insurance 
brokerage business, will now be serv- 
Iced by the staff of RBH. 

Mortimer T. Fisher, executive vice- 





we_tuda 


president of the Rowe organization, 
recently retired as executive vice- 
president of the John G. Paton Corp. of 
New York and was formerly managing 
director of Crosse & Blackwell. 





Report on U. A. for 
Rate Making Purposes 


(CONTINUED FROM PAGE 7) 
retained on the agenda. This is the 
third time that the U. A. subcommittee 
has so acted, though National Assn. 
of Insurance Agents and others have 
urged that it be taken off. 

As to collection expenses, the joint 
report expresses the belief that costs 
of premium collection by producers 
should not be included as acquisition 
expense. 

The joint report opines that U. A. 
indications should be used as a guide 
in the determination of the expense 
portion of rates. This is not intended to 
be construed as preventing any insurer 
from taking independent action, where 
permitted by law, in the making of 
rates. 

The committee endorses the addition 
to the rules of procedure of the U. A. 
subcommittee (as set out in the April 
2, 1952 report) on supplemental ex- 
pense reports. 

The report recommends that for au- 
tomobile physical damage the statisti- 
cal plan be amended to exclude allo- 
cated loss adjustment expense in re- 
porting losses by class and territory. 
This recommendation would result in 
considerable expense savings, accord- 
ing to the report. 

The subcommittee of the rates and 
rating organizations committee is 
headed by Joseph Collins and the sub- 
committee of the U. A. committee by 
James J. Higgins, both of the New 
York department. 


Move O'Neal to Spokane 


Groninger & Co. is transferring Rob- 
ert F. O’Neal from Seattle to the 
Spokane service office to replace Gor- 
don Spens, manager, who resigned to 
join Murphy Favre agency there. Mr. 
O’Neal formerly was with Providence 
Washington, Fidelity & Guaranty Fire 
and Oregon Insurance Rating Bureau. 


Stanton to Palo Alto Post 


Henry E. Stanton, Fireman’s Fund 
superintendent of service and improved 
risk department at San Francisco, has 
joined the real estate and insurance 
firm of Cornish & Carey at Palo Alto. 

He is a graduate of Brown Universi- 
ty and from 1935 to 1942 was with Fac- 
tory Insurance Assn. In 1942 he joined 
Fireman’s Fund as special agent at 
Springfield, Mass. After navy service 
he rejoined Fireman’s Fund as a spe- 
cial agent at Boston and went to the 
Pacific Coast for the group in 1947. 


Philadelphia Distaff Elects 


Women’s Insurance Society of Phil- 
adelphia has elected Mrs. Dorothea 
H. Smith, C. J. Allen, Inc., president; 
Miss Margaret Wambold, J. W. Farrell, 
1st vice-president; Mrs. Mildred S. 
Tomalino, General Accident, 2nd vice- 
president; Miss Dorothy Battersby, 
Booth, Potter, Seal & Co., recording sec- 
retary; Miss Anne Ferry, Employers 
Liability, corresponding secretary, and 
Miss Helen Loane, Ralph Henshaw a- 
gency, treasurer. 














To Tap New Indian Blood 


The Pamunkey tribe of real Indians 
will hold a ceremonial and initiation 
of the new members at San Francisce 
June 10 during the convention of Na- 
tional Assn. of Insurance Commission- 
ers. This is expected to produce an 
influx of much new Indian blood and 
money into the tribe from the Pacific 
Coast area. 
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CHIEF UNDERWRITER— 
AUTOMOBILE 


Do you have the experience and ability 
required to assume responsibility for full 
underwriting supervision of our $6,000,000 
Automobile Department? 


‘This position offers an exceptional oppor- 
tunity to the man who can qualify. He 
must be thoroughly experienced; with 
supervisory background; and must possess 
personal leadership qualities of enthusiasm, 
initiative, and sincerity. 


We are a nationally known AAAA Capital 
Stock Agency Company with an outstand- 
ingly successful record and unlimited po- 
tential. Midwest location. Address $-74, 
The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 


FIELDMAN 
ST. LOUIS AND COUNTY 


We have an opening for a capable, ag- 
gressive man with fire and casualty field 
experience. No traveling required. This 
is an opportunity to become associated 
with a top-rated agency company whose 
progressive policies are nationally 
known. Attractive employee benefits. 
Salary open. Address S-87, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Il. 














CLEVELAND, OHIO 
Excellent opportunity for man with local 
agency experience to work in medium- 
sized fire and casualty agency. Must be 
able to service our present accounts and 
develop new business. Liberal salary to 
start. Give details of your experience and 
expected salary in confidential reply. Box 
#5S-85, National Underwriter, 175 West 
Jackson Blvd., Chicago, Ill. Our employees 
know of this ad. 


MR. EXECUTIVE 


Can your company use a man with the 
following experience? Seven years with a 
leading direct writing mutual casualty co. 
as Salesman, Service Mgr. and District 
Mgr. Broad knowledge of casualty cover- 
ages with some fire experience. Age 36, 
married, college graduate. Will relocate. 
Address S-89, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 











SALVAGE 


We purchase Fire, Smoke, and Water 
Damage anywhere in Illinois. No damage 
too great. Goods not sold from fire lo- 
cality. Courtesy extended at all times. 
Salvage promptly removed. Rapp and Son, 





and Gilbert Kerr of America Fore, shown at the National Bureau of Casualty 
Underwriters annual luncheon, in New York. 

E. A. Bantel, William F. Nolan and Miss Helen O'Brien of National Bureau 
staff, at the luncheon. 











SAFETY ENGINEER 


Nationally known casualty insurance com- 
pany, to service southern Ohio. Must be 
graduate engineer or some practical engi- 
neering experience. Address $-82, The Na- 
tional Underwriter, 175 W. Jackson Blvd., 
Chicago, Ill. 








1316 So. Adams, Peoria, Illinois, Phone 
4-1915 collect. 
WANTED 
CASUALTY SPECIAL AGENT 
By old responsible C ity Comp Young 





an with some casualty field and underwriting 
experience in Midwest operating from Des 
Moines. Right man can moke excellent future 
tor himself. Address P-48, The National Under- 
aviter, 175 W 


Jackson Bivd., Chicago 4, Ill. 








AVAILABLE—FIELDMAN 


33 yrs. old, married, 8 yrs. experience Fire and 
Casualty Lines in Field and H.O. operation. 
Prefer middlewest, present experience in IIli- 
nois and Wisconsin. Would consider Direct 
Writing. Address S-81, The National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Ill. 








DESIRES AGENCY CONNECTION 


Experienced insurance man desires to buy part 
interest in agency or make agency connection. 
5 years company, 7 years general agency ex- 
perience, including 2 years management. All 
lines of insurance. West coast preferred. Will 
consider elsewhere. Address S-90, The National 
Underwriter, 175 W. Jackson Bivd., Chicago, III. 








ADJUSTER 


Experienced fire loss adjuster needed for Cook 
County. Must be capable of assuming charge of 
loss department. Desire man under 40. Please 
reply by mail stating age and qualifications. 
Republic Insurance Co., 309 W. Jackson Bivd., 
Chicago 4, Ill. 








WANTED 
American Indemnity Company, P.O. Box 
1259, Galveston, Texas. Wanted young 
man, Burglary and Glass Underwriter or 
experienced in claims handling for Home 
Office. Give full particulars, experience, 
age, salary requirements. 








WANTED 


Experienced Safety Engineer for oilwell drilling 
contractor, with nine (9) rotary rigs operating 
in West Texas and Southeast New Mexico Area. 
In applying, give age, references, and expe- 
rience. Reply Box S-63, The National Under- 
writer, 175 W. Jackson Bivd., Chicago, Ill. 








BOND SPECIAL AGENT 
Fidelity-Surety, Eastern Michigan out of 
Detroit. Large Multiple line Stock Com- 
pany. State experience, and approximate 
salary desired. Replies confidential. Ad- 
dress $-86, The National Underwriter Co. 
175 West Jackson Blvd., Chicago, Ill. 








WANTED 
FIRE MANAGER 


Capable underwriter and some experience 
with surveys. Fire department just being 
organized. This is an excellent opportunity 
for man with management capability. 
Write or phone 

R. S. Chaloner, Vice President 


American Associated 
Insurance Companies 
WAbash 2-5900 
A-2025, 175 W. Jackson Bivd. 
Chicago 4, Ill. 











c. P. A. MANAGEMENT 
ASSISTANT WANTED 
Midwest Automobile-Casualty 
established over 35 years man, 
preferably 30-45 age group, to head up 
its accounting department and to assist 
management. Knowledge of |.B.M. neces- 
sary. Located downstate Illinois. Salary 
open. This is an unusual proposition and 
future is limited only by your own capabili- 
ties. Address S-91, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 

4, Il. 


company 
wants 








Stewart, Smith (IIl.) 


Adds Another Londoner 


Donald Crocker has joined the staff 
of Stewart, Smith (Illinois) Inc. He 
has been at the parent office of the 
organization at London and is the fifth 
Londoner to go with the Chicago unit. 

Before the war, Mr. Crocker was a 
broker for several years in the room 
at Lloyds, and after his service in the 
royal air force, he was with Stewart 
Smith at London in managerial capac- 
ities. Mr. Crocker and his family came 
over from London on the Queen Mary. 


YEW KY. AUTO DEALER INSURER 


Articles of incorporation for a new 
auto physical damage insurer of Cov- 
ington, Ky., have been filed at Frank- 
fort. The new company, to be known 
as Auto Insurance Co., is being formed 
by a group of General Motors dealers 
and is capitalized at $150,000. 

Incorporators are Ralph, C. R. and 
J. J. Robke of Rockcastle Motor Sales, 
northern Kentucky agency for Cadillac 
and Oldsmobile; and C. D. Seiler, 
Chevrolet dealer. 

One of the incorporators said the 
company will not develop an agency 
plant, nor are there any plans for ac- 
tive solicitation of business presently 
controlled by agents. These dealers 
have been handling their finance busi- 
ness through General Motors Accept- 
ance Corp., with auto physical damage 
lines going to Motors Insurance Corp. 








Sees Further Confusion 


Withdrawal of Home and North 
America from Multiple Peril Insurance 
Rating Org. may mean these companies 
are planning to issue package dwelling 
policies of their own, according to John 
J. Maguire, Philadelphia agent, writing 
in the June bulletin of Insurance 
Agents & Brokers Assn. of Philadel- 
phia. Mr. Maguire said EMPIRO it- 
self is about to release a new home- 
owners policy. 

Mr. Maguire said these develop- 
ments, plus the changes being con- 
sidered for AEC, cause further confu- 
sion. However, he goes on to say that 
the new AEC will be attractive. 





Riley Gets Ind. Field Post 


Robert R. Riley has been appointed 
special agent in eastern Indiana for 
Hartford Accident with headquarters 





at Indianapolis. 

Mr. Riley was graduated from the 
University of Indiana. He has been 
with Hartford Accident since 1949, first 
in the claim department at Indianapo- 
lis and later with the Kokomo claim 
office. 


U.S. Chamber Program 


Carl N. Jacobs, president Hardware 
Mutual Casualty and chairman of the 
U. S. Chamber of Commerce insurance 
committee, will preside at the morning 
session of the Chamber’s special in- 
surance and social legislation confer- 
ence, June 10. 

James Madden, a Metropolitan Life 
vice-president, will be member of a 
panel to participate in question and 
answer discussion of the subjects of 
addresses before the conference. 

Senator Taft will speak at the con- 
ference, principal subject of which is 
the problem of federal-state relation- | 
ships. Richard L. Bowditch, new 
chamber president, will open the meet- 
ing. 


Ax May Not Fall in D.C. 


WASHINGTON—Strong _ unofficial | 
indications are that the District of 
Columbia insurance department will 
be spared in its independent status In 
the current reorganization of the D. C. 
government. Insurance interests have 
been opposed to proposals to include 
insurance in a local commerce and in- 
dustry department or a general regu- 
latory agency of the local government. 














Dey on Nassau Co. Program 
Nassau County (N.Y.) Assn. of In- 





urance Agents will meet at Baldwin 
June 11. Fred Dey, compensation and 
liability manager at New York for 
Hartford Accident, will discuss recent 
changes in the liability manuals. He 
will also go into certain troublesomt 
problems. 





S. E. Kaitfors, who has been managef 
of United Adjustment & Inspection at | 
Denver has resigned to go with M. A 
Jordan in Rocky Mountain Adjustment 
Co. there. 





United Firemen’s has been licensed 
in California. 
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Quisenberry Tells How 


to Get Insurable Value 


NEW YORK—Insurable values 
should be determined either by the 
property owner or by an independent 
appraiser, J. B. Quisenberry, account 
executive and manager of the loss 
department of Johnson & Higgins, New 
York, told the American Management 
Assn. insurance conference here. 

The willingness of insurers to make 
appraisals of plant structures, machin- 
ery, and equipment is fine, he said, 
but it is the prerogative of the corpora- 
tion to make the final decision as to 
the worth of its physical assets. 

The chief value of such an appraisal 
is for the personal records of the cor- 
porate owners to assist in reaching 
proper insurable value. Insurers usual- 
ly do not agree to accept an appraisal 
for loss purposes except in the case 
of total losses—and the overwhelming 
majority of claims result from partial 
destruction. 

On partial losses courts tend to 
consider only cost of repairs less any 
betterment, if the property is serving 
the general purpose for which it was 
intended. Because the unit cost of re- 
pair work is so much greater than that 
of new construction, it may well cost 
65 to 70% of the entire replacement 
cost of the structure to repair a 40% 
damage. 

It has been his experience that both 
insured and the professional appraiser 
generally have deducted too large a 
percentage from replacement cost in 
arriving at value, and, on a serious 
partial loss, found themselves with a 
claim of more than they originally 
estimated for the value of the entire 
structure. Rarely is the original ap- 
praiser called to estimate a loss, and 
even so the detailed figures required 
by underwriters for loss purposes be- 
come surprisingly high. It is very diffi- 
cult to find two professional appraisers 
or construction engineers to agree on 
the elements entering into value, and 
it always seems the most economcial 
approach in the long run to make esti- 
mates for insurance purposes well on 
the high side. 

Whether the corporation should pre- 
pare its own estimate of insurable 
values or employ an outside appraiser 
is a matter for internal corporate de- 


| cision, Mr. Quisenberry said. If the 


company has a good engineering staff, 
its members can do the job with some 
study and analysis of the insurance 
approach to value. Companies that are 
not staffed for this work will have to 
g0 outside for help. However, the out- 
side appraiser will need information 
on original purchase dates, costs, and 
other details of the installations’ back- 
ground and history from corporate 
representatives. 

The time spent in preparing valua- 
tion figures, according to Mr. Quisen- 
berry, builds understanding of insur- 
ance values and is an aid in develop- 
ing figures for repairing damages 
when loss occurs. 

Despite these advantages of apprais- 
als, the best approach to any loss is, 
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William T. Harper, president of Maryland Casualty; Duke C. Dorney, vice-president, and E. L. Castleton, vice- 


president of that company, at the annual meeting of National Bureau of Casualty Underwriters at New York. Elmer 
J. MacLeod, New Amsterdam Casualty; George E. Day, U. S. Casualty; Howard C. Stocker, Northern Assurance, and 
James B. Donovan, general counsel of the National Bureau. 








under present conditions, using esti- 
mates that have to be determined 
under existing costs, and taking every 
current contingency into consideration. 





Electronic Brains Ready 
to Handle Insurance 
Jobs at $100 an Hour 


NEW YORK—“Sorry, no C.O.D.s” 
is still the rule on electronic computers 
but International Business Machines 
can now handle insurance jobs on a 
service basis at its New York City 
service bureau. This was disclosed at 
the meeting of the Insurance Account- 
ants & Statisticians Assn. here. 

The charge is $100 an hour but the 
machine works so fast that the serv- 
ice fee is not believed by insurance 
accounting experts to be prohibitively 
high. 

It was also brought out that Rem- 
ington Rand plans to have its Univac 
computer available on a service basis 
in New York City before the end of 
the year. 

The first day of the two-day meet- 
ing was on Remington Rand equip- 
ment, the second on I.B.M. 











Harry M. Carter, Savannah, retiring 
president of Georgia Assn. of Insur- 
ance Agents and newly elected state 
national director, with Zack D. Cravey, 
Georgia commissioner, at the agents’ 
annual meeting at Savannah. 
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HYSICAL DAMAGe 
FOR THE FINANCE INDUSTRY 


RESERVE INSURANCE COMPANY 


180 W. Adams St. Dept. N. Chicago, !h 


“Sales Producer Plan’ 
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North British Names Jones 


Noel Jones has been appointed spe- 
cial agent in southern California for 
North British group. He has been with 
the organization for several years at 
San Francisco. His new headquarters 
will be at Los Angeles. 





Award Cal. Highway Contract 
The California highway department 


rp” 





has awarded a contract to the Guy F. 
Atkison Co., Los Angeles, at $3,389,- 
766 for construction of state highways 
through Los Angeles, Pomona and 
Claremont. Fidelity & Deposit is on 
the bond. 





Jack McDavid, who at one time was with 
Travelers at San Antonio, has joined the Glass 
& Sorenson agency of Rockport, Tex., and his 
name has been added to the title of the firm. 


He has been in the fish business at Rockport 


for the past six years. 


i 


a SDDDDDDD>D>D>D>D>P>DDD>>DDPDDPDP>PD>>>PPDPPP>DPPDPPPPPP>PP>P>DPPPPPPPPPPPPPPP>P>PPPPPPPDPPPPPPP>PPPPPPPDPPDD-DPPPDDPPPPPDPDDPPPPDPDPPDD>>>D>PPP>D>P>P>D>DDDPDDDPPPPPPPDPPPPPPPPPPPPPPPPPPDD) >>PPPP>P>P>PDDPPPP PDD! 


INSURANCE ACCOUNTANT 
WANTED 


A national firm of public accountants has an 
opening on its rapidly growing insurance staff in 
Chicago. They are seeking an ambitious young 
man about 30 years of age, well grounded in fire 
and casualty insurance accounting principles, who 
would be interested in a situation having definite 
advancement possibilities. 


The man they are seeking should be qualified by 
reason of several years’ experience as an internal 
auditor, or by his position in the controller's depart- 
ment of a substantial casualty or fire company. He 
should have some familiarity with annual state- 
ment accounting requirements and statistical proce- 
dures, and possession of a C.P.A. certificate would 
be preferable. 


After brief training and experience, he must be 
capable of taking charge of audit engagements in- 
volving home office, branch and agency operations. 


The position involves very little travel and compen- 
sation is definitely open. 


I will see that your present position is protected. 
My client underwrites the expenses incident to the 
engagement. 


HARVEY LITTLEFIELD 


Personnel Specialist 


39 South LaSalle Street Chicago 3, Illinois 
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Wm. Winter N.A.LC. Speaker 


William Winter, prominent news an- 
alyst, will be the speaker at the lunch- 
eon June 10 which the insurance in- 
dustry is giving during the convention 
of National Assn. of Insurance Com- 


missioners at the Palace hotel, San 
Francisco. 


The Los Angeles Assn. of Insurance Agents 
has scheduled its annual golf tournament for 
June 5 at the Fox Hills Country Club. James 
Carroll is chairman of the golf committee. 
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1901 
INLAND MARINE 
CASUALTY 


AND 


AND LIABILITY LINES « ACCIDENT AND HEALTH 
BURGLARY ¢« SPECIALIZED LINES AND EXCESS COVERS 





PEERLESS CASUALTY COMPANY, KEENE, NEW HAMPSHIRE 





COMMERCIAL STANDARD 


a Multiple Line "A" rated company 
With Policyholders SURPLUS 
OVER THREE MILLION DOLLARS 


Now in its Twenty-ninth year 
of PROGRESSIVE DEVELOPMENT 


WRITES 
Automobile (All Coverages) 
Workmen's Compensations 

Public Liability 

Burglary 

Plate Glass 


Bonds 





FIRE, EXTENDED COVERAGE 
INLAND MARINE 


COMMERCIAL STANDARD 


Jusurauce Company 


FORT WORTH, 


TEXAS 


NO STANDARD HIGHER THAN COMMERCIAL STANDARD 








National Bureau Auto 


Manual Is Rewritten 


(CONTINUED FROM PAGE 6) 
PDL for all interests, other than those specif- 
ically excluded by the rate, while the equip- 
ment is being operated exclusively in the 
business of the named insured and over routes 
he serves under federal or public authoriza- 
tion. 

With respect to hired automobiles operated 
on behalf of the named insured under a single 
trip contract, coverage is excluded for the 
interest of the owner or lessee after the ar- 
rival of the automobile at its destination 
unless provision is made in writing for the 
return trip of the automobile. This places the 
insurance responsibility for dead-heading or 
“bobtail” operations upon the owner or lessee 
from whom the equipment is hired or bor- 
rowed. 

es e . 


As respects automobiles hired by a partner- 
ship, which are owned by or registered in 
the name of any partner or a member of his 
household, coverage shall apply to both the 
named insured and such owner only in con- 
nection with such automobiles when they are 
of the commercial or truck type. Since, for 
all practical purposes, a partner must be con- 
sidered a named insured, whether he is 
named or not, his liability as a member of the 
partnership is covered. Further, since the def- 
initions of owned and hired automobiles refer 
to the “named insured” and since the excep- 
tions under (a) and (e) of the “interests cov- 
ered” provision do not apply to the named 
insured, a special exception has been incor- 
porated to limit the interest of the owner- 
partner to commercial or truck type automo- 
biles which may be owned by him and the 
note which precedes the rule specifies that 
private passenger automobiles owned by part- 
ners must be separately insured in view of 
the regular use of such vehicles for pleasure 
purposes. 

es - . 


Other than as respects automobiles hired 
under long term contract, it is newly pro- 
vided that the insurance shall not apply to any 
person or organization which satisfies security 
requirements of any motor vehicle law by 
means other than auto liability insurance. This 
injects a necessary limitation of coverage. 

e new program, from an insurance stand- 
point, deals with the common practice of in- 
terchanging equipment because of shipments 
to terminal points beyond the routes covered 
by the individual truckman’s franchise. The 
necessity for coverage on a reciprocal basis 
is accordingly met. Since under such agree- 
ments insured equipment is frequently oper- 
ated over routes of another motor carrier 
which, under this program, will provide basic 
coverage, an additional provision has been in- 
corporated for the granting of excess insur- 
ance for the named insured only and appli- 
cable over and above such basic coverage. 

The new program calls for the application of 
increased limits over all, based on (a) the 
state in which the principal headquarters of 
the risk are located and (b) the predomi- 
nant operations of the risk, i.e., risks involving 
50% or more of long haul operations shall be 
subject to the increased limits table applicable 
to long haul truckmen. Conversely, if more 
than 50% of the combined operations are local 
trucking, the increased limits tables for local 
truckmen shall apply. 

The revision of the gross receipts and mile- 
age rating basis has been primarily editorial 
in nature and combines both bases under a 
single rule. A substantive change, however, is 
reflected in the provision for insuring private 
passenger and other types of automobiles on 
an optional basis. 

A reduced rate and percentage of receipts 
or mileage applicable to equipment rented un- 
der long term contract has been introduced. 
This reflects the reduced exposure due to the 
new application of coverage under the revised 
program and recognizes that the exposure for 
the owner of the vehicle is approximately 
25% of that of the lessee-operator. On the 
basis of earnings, the distribution of exposures 
is established at 75% for the rentee who now 
provides basic coverage for all interests while 
the insured equipment is being operated over 
his franchised route and 25% for the owner- 
rentor. The owner-rentors’ insurance provides 
excess coverage and protection for the fringe 
exposures arising out of return trips, trips to 
and from the location of the lessee, for excess 
coverage over and above that provided by the 
lessee’s policy, for defense of allegations based 
on defective equipment and for any other 
owner’s liability that may accrue. To produce 
an even weighting for the owner-rentor, 
manual rates have been reduced to one-fourth; 
gross receipts and mileage used for rate 
development, and advance and earned premi- 
ums, have been set at one-third and 25% re- 
spectively. The one-third gross reeeipts is de- 
veloped on the basis of the fact that the owner 
generally receives from 75 to 85% of the total 
receipts from rented equipment, the rentee 
receiving the balance. One-third of this amount 
equals 25% of the total which is considered 
adequate for gross receipts or mileage cover- 
age. 

e e 2 


The definition of gross receipts has been 
amended by excluding any advertising revenue 
accruing to the named insured. The provision 
for the exclusion of taxes from gross receipts 
has been amended in order to make certain 
that gross receipts shall include such items 
as highway use taxes, license fees, permit 
fees, operating taxes, etc. Only those direct 
taxes on the shipper which the truckman col- 
lects as a separate item and remits directly 
to a governmental division shall be excluded. 

The cost-of-hire rate basis under this rule 
has been amended to incorporate pertinent 
changes reflected in the revision of this rule 
and rule 65 on hired automobiles. Under the 
new provisions of the truckmen program, hired 


car coverage is afforded on the same basis 
as that of owned equipment, namely, basic 
coverage for all interests while the automo- 
biles are operated over the franchised route 
of the named insured and excess coverage 
for the named insured only while the auto- 
mobiles are otherwise operated. To eliminate 
expensive audit procedure in connection with 
those risks having little or no fluctuation in 
cost of hire, a provision has been included 
to permit the application of the estimated pre. 
mium as a flat premium charge for the policy 
term. 

Rule 72, pertaining to the automobile fleet 
plan, has been amended by deleting the pro- 
vision with respect to a risk being under one 
direct operating management. Common owner- 
ship has been regarded as an essential re- 
quirement for fleet rating and it is retained 
as the only effective barrier to “fictitious 
fleets.” 


Mo. Recreation Meeting 


Sixty-five field men were guests of 
Southeast Missouri Assn. of Insur- 
ance Agents at their annual recreation 
meeting at Lake Wappapello, near 
Poplar Bluff. There was fishing and 
a golf match, followed by an outdoor 
fish fry. Thirty-one agents were pres- 
ent. John Powell of Sikeston was 
chairman of the committee at the lake, 
and L. D. Gunn of Kennett was in 
charge of the golf match. 


Miami, Fla., Puddle Elects 


The Miami puddle of Florida Blue 
Goose has elected Cecil Sledd as big 
toad; Clare Filer as pollywog; Robert 
W. Grier, Ackerman agency, croaker, 
and Joe Pero as bouncer. This group 
has 37 members, and at the annual 
meeting of the Florida pond next 
month expects to add substantially to 
that. 


Hike Mo. W. C. Benefits 


The Missouri senate has passed and 
sent to the governor a bill to increase 
minimum workmen’s compensation 
benefits from $8 to $16 per week and 
the maximum from $30 to $35. 


Mielke Wis. State Agent 


Robert G. Mielke has been named 
state agent for Wisconsin with head- 
quarters in Milwaukee for Phoenix- 
London. Previously with National of 
Hartford for five years, he is a gradu- 
ate of Illinois Tech with a B.S. degree 
in fire protection engineering. He is 
a naval aviation veteran. 


E. M. Cummings New Director 

Edward M. Cummings, vice-presi- 
dent of Continental-Illinois National 
Bank & Trust Co. of Chicago, has been 
elected a director of Maryland Casual- 
ty. 


Fort Worth Association Elects 
Newly-elected officers of Fort Worth 
Insurance Underwriters Assn. are: 
Floyd Sweet of Floyd Sweet & Co. 
agency, president, succeeding Walter 
L. Douning, Rutledge & Miller agency; 
Claude D. Dickerson, vice-president, 
and Claude L. Webster, secretary. 


Aetna Ratification Meeting 

A special meeting of stockholders of 
Aetna Fire has been called for July 6 
to accept an amendment to the charter 
and a revision of the by-laws. One 
feature of the amendment is to increase 
the authorized capital from $20 million 
to $30 million. President C. L. Allen 
said there is no present intention to 
increase the $10 million of presently 
outstanding capital. It is simply a mat- 
ter of increasing the total authoriza- 
tion to an amount that should provide 
for any possible future requirements, 
he said. 





The newly Golden Belt puddle of 
Kansas Blue Goose, organized at Great 
Bend last month, held its May meeting 
at Salina with guests from the sun- 
flower Puddle, Wichita, and the Kan- 
sas pond at Topeka. 


Mrs. Hannah R.W. Jaffe of Albany, N. Y. 
has been elected president of the. *Feders- 
tion of New York Insurance Women’s Clubs. 
Others elected at the annual meeting were 
Irene Dickinson, Syracuse, i. spresident; 


Sophia Putas, Buffalo, reco secretary; 
Louise Mulligan, Albany, corresponding secre- 
tary, and Helen Cook, , treasurer. 
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National 
Notes for 
Producers 







How to 
Write 
Sales 
Letters 


Every letter you write is a sales letter; 
and the essential ingredient of every good sales 






letter is that it be just as human as the writer. 
Sales letters are surprisingly easy to write—if 
you apply a few simple rules: 
(1) Capture the reader’s attention immediately with 
an interesting opening sentence. (2) Make sure 
the letter interests him. Use the word “you” 
frequently—use “‘me” and “I” infrequently. 
(3) Make a specific proposal—one he’ll understand. 
(4) Close with a call to action. 
Special material on “Hitting the Mark” with sales 
letters, including two simple rules for writing human 
letters and nine commandments which will 
enable you to do it, are yours for the asking. 
Write us today. 
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Paul Benbrook Joins 
Am. General: Jewell 
New Bureau S. W. Chief 


Paul Benbrook has resigned as man- 
ager of the southwestern branch at 
Austin of National Bureau of Casualty 
Underwriters to become associated with 
American General of Houston. He will 
be succeeded by R. L. Jewell, Jr., who 
has been casualty actuary of the Kan- 
sas department. 

Mr. Benbrook will continue as a 
member of the bureau’s advisory com- 
mittee in Texas. He became manager 
of the Austin branch when it was 
opened in 1950. He had been casualty 
actuary of the Texas department. The 
Austin branch has responsibilities in 
eight states. It acts in an advisory ca- 
pacity for the kinds of insurance for 
which the National Bureau functions 
in each of those states. In Texas it ad- 
ministers on behalf of members and 
subscribers, the application of manu- 
al of classifications, rules and rates, 
and the rating plans for general liabili- 
ty, burglary and glass. It is also a point 
of contact with agents associations 
and supervising officials. 

Mr. Jewell joined the Kansas depart- 
ment in 1949 as assistant to the casual- 
ty actuary, and a year later succeeded 
to the position of casualty actuary. He 
served three years in the army and 
before and after that studied at Baker 
university and was graduated from 
Kansas university. He is 29 years of 


age. 





Closing Legislation Sees 


Insurance Issues Decided 
(CONTINUED FROM PAGE 1) 
creates insurance problems. There is 
said to be a tight market for municipal 
coverage. There has been a lot of 

trouble on this in California. 


Looks Like a Good Year 
for Insurance in Illinois 

Legislation considered to be the most 
inimical to insurance in Illinois ap- 
parently will not make any headway 
this session. Among the bills that are 
dead or soon will die is the compulsory 
cash sickness benefits measure, which 
had no success at all in the house and 
was revived in the senate where its 
chances for passage are even slimmer. 

National Assn. of Claimants Attor- 
neys (NACCA) was backing five bills 
in the house that were tabled at the 
request of their sponsor. These called 
for a repeal of the ceiling on lawful 
death recoveries, an extension from 
six months to one year on time in 
which actions could be brought for in- 
juries against a municipality, the in- 
troduction of comparative negligence, 
and the idea of making an insurance 
company a co-defendant in automobile 
cases. The sponsor of two other “bad” 
bills, it is understood, will request that 
they be tabled this week. These call 
for a uniform commission to agents 
and brokers throughout the state on 
all insurance business, and would re- 
quire that no fire company could issue 
a rider on dwelling or business estab- 
lishments that would limit the amount 
of loss to be paid in case of a loss be- 
low the actual cash value of the prop- 
erty, without the written consent of 
the insured. 2 

2 + * 

The house passed a more or less 
standard blanket A. & H. bill, although 
A. & H. on this basis has been written 
in Illinois for some time without ben- 
efit of a specific law. It provides for 
a non-contributory cover for employ- 
ers, schools and-~ teachers, volunteer 


fire departments, sports teams, camps, 
etc. A companion measure has also 
passed the house, this providing that 
group A. & H. may be written for the 
same groups that are specified in the 
group life statute. 

Some interest is shown in the meas- 
ure to require lobbyists to register in 
Illinois, although this does not have 
too good a chance of passage, it is 
believed. 

The house judiciary committee on 
Wednesday had a hearing on the per- 
ennial fair employment practices meas- 
ure, which has 20 sponsors. This leg- 
islation has had no success in the 
past. 

The senate has passed and sent to 
the house a measure to revise the law 
in relation to husband and wife, pro- 
hibiting either husband or wife from 
filing a tort action against the other 
for a tort committed during coverture. 

The insurance people are keeping an 
eye on the senate bill that was up for 
hearing Wednesday, which would re- 
quire that finance companies in Illinois 
would have to get a license from the 
department of insurance effective Jan. 
1, 1954. This would exclude banks, 
trust companies, national banks. The 
fee would be $100 for the principal 
place of business and $25 for each 
branch. 





Abbott Heads Insurance 


Training Directors Group 
(CONTINUED FROM PAGE 2) 
placement bureau is simply a meeting 
ground for students and representa- 
tives of industry with a record section 
thrown in. This will continue until 
“faculties acknowledge their respon- 
sibiliy for the whole boy, not merely 
for his academic mind. On the day 
that faculty members realize that they 
are preparing their students for suc- 
cessful civic professional and business 
lives, students will turn to place- 
ment officers for help and advice. 
Placement officers have a wealth of 
information which faculties need know 
if they ever intend to carry out their 
proper mission. They are not turning 
out fully mature graduates. They are 
not turning out men who succeed in 
business or profession because of 
knowledge and attitudes achieved in 
college; rather they are turning men 
who succeed in spite of their college 
experiences and who fail for lack of 

well-rounded development.” 


Murphy Charleston Speaker 


Commissioner Murphy of South 
Carolina addressed a meeting of 
Charleston Board, urging the group 
to get into automobile safety work 
with both feet. He was introduced by 
F. I. Dovell, who, incidentally, pre- 
sented the board with a gavel, com- 
pliments of Phoenix of Hartford. 


New G. A. B. Office in Alabama 


A new office has been opened at 
Andulusia, Ala., by General Adjust- 
ment Bureau with H. M. Perry as ad- 
juster in charge. He has been at Mont- 
gomery since 1946. 








David C. White, manager of Caledo- 
nian-American at the New York 
branch office, discussed use and occu- 
pancy at the June dinner meeting of 
Brooklyn Insurance Brokers Assn. 





Following an inspection by Minnesota Fire 
Prevention Assn. at Ely, a number of members 
enjoyed a weekend of fishing in nearby lakes. 
Several of the field men also attended a com- 
bined meeting of Range Assn. of Insurance 
bg and Duluth Underwriters Assn. 
at Duluth. 





Clarence M. Cornell and his wife have ac- 
quired an interest in the Henrich-Heckman 
agency, Wapakeneta, O. 
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Late News Bulletins ... 


(CONTINUED FROM PAGE 1) 

This is shown in the abstract of complaints that have been received. Many of 
the complaints concern so-called “coupon policies” as well as contracts that 
would not conform to the minimums established by most state laws. Many of 
the complaints were from those that bought the insurance during their basic 
training period before they had been briefed on government benefits and in 
the future solicitation of commercial life insurance from those undergoing 
basic training will be prohibited. There has been trouble regarding dividend 
illustrations. Some of the insurers clothe themselves in names suggestive of Na- 
tional Service Life Insurance of Veterans Administration. 

The directive prohibits any member of the armed forces on active duty from 
representing any commercial life insurance proposition. The defense depart- 
ment directive requires the army, navy and air force to report bi-monthly on 
life insurance abuses. The first must be in by Sept. 25. 

If adequate protection for service personnel is not obtained by this course 
of action, the Department of Defense states it will be forced further to consider 
banning of solicitation of comercial life insurance on all military installations. 


Detroit Hail Storm Is Catastrophe No. 40 


The hail storm in Detroit and vicinity May 30 will produce loses of more 
than $1 million, it is estimated, and has been designated catastrophe No. 40 by 
National Board. 

It is estimated there are 25,000 losses in the area averaging $150. It covered 
50 square miles in the Dearborn section, with concentration along Telegraph 
Road. Western Adjustment is setting up a storm office. 


Combined Liability Department for Continental 

All third party liability coverages of Continental Casualty will be under- 
written and serviced hereafter by newly-created combination liability depart- 
ment. Goodwin H. Clark, who has been manager of the automobile department, 
has been appointed manager of the new department. 

Norman Wiche, formerly assistant manager of the automobile department, 
will serve as Mr. Clark’s assistant and will have the responsibility for de- 
velopment of retrospective bus, truck and “U-Drive-It” business. J. Robert 
Bryden, who has been an automobile underwriter, has been appointed manager 
of the private passenger car division. Assistant Secretary J. Earl Payne will 
continue to be responsible for workmen’s compensation business. He will also 
act as consultant for the third party lines. 

Jacque Sammet has been promoted to manager of the department and suc- 
ceeds James Peterson, who has transferred recently to San Francisco as assist- 
ant to Joseph Coleman. 


Stengel Joins N. A. Financial Department 

Geoffrey Stengel has been named by North America companies to the fi- 
nancial department. Previously he was with the law firm of Norris, Lex, Hart, 
& Eldredge, Philadelphia. 


Expect CAB Regulations on Air Carriers 

WASHINGTON—Officials of civil aeronautics board anticipate early issuance 
of regulations regarding insurance requirements for air carriers and foreign 
air carriers. This matter has been pending in CAB for over a year. 


Am. Auto Offers Stock at $40 


American automobile June 3 offered 125,000 shares of $4 par value capital 
stock at $40 per share to holders of record June 2 on a one-for-four shares 
basis. Rights expire June 17. Kidder, Peabody & Co. have agreed to purchase 
unsubscribed shares at the subscription price. 

Am. Auto stock was quoted June 3 at 4414 bid, and 50 cents was bid for 
the rights. 











which supervises Utah, southern Idaho 
and eastern Nevada. He has been with 
the company since 1937 and was for 
several years an examiner in the Paci- 
fic and foreign division. 


ISAS Just Grows; 
Record Crowd at Workshop 


Hampton Agency Director 
of George Rogers Clark 


James A. Hampton has become agen- 
cy director of George Rogers Clark Mu- 
tual Casualty. He 
has had 23 years 
of A. & H. man- 
agement ex peri- 





ence. He joined (CONTINUED FROM PAGE 1) 
Continental Cas- machines and production. 
ualty in 1929 as “We have excused job regimentation 


special agent and 
served as central 
supervisor, eastern 
supervisor, western 
supervisor, super- 
intendent of agents 
disability division 
and as_ assistant 
vice-president. From 1941 to 1945 ht 
was vice-president of Empire State 
Mutual Life, in charge of its A. & H. 
department. He rejoined Continental 
in 1945. 


by the high standard of living we have 
given the worker long enough; insur- 
ance people and all of us must now 
build intrinsic satisfaction in the job 
itself,” the speaker concluded, and the 
“work shop” sessions than became the 
next order of business. 

Robert E. Barrett, Illinois director 
of insurance, welcomed the I.A.S.A. 
members just previous to Dr. Orton’s 
address. Presiding was Association 
President Dudley Pruitt of General 
Accident. 

The growth in attendance at these 





J. A. Hampton 


Up Saal at Salt Lake 


Karl W. Saal, formerly special agent, 
has been promoted to associate state 
agent at Home’s Salt Lake City office, 





1.A.S.A. meetings is breathtaking. The 
registration this year was 1,400. That 
was up about 350 from the previous 
year. It is a hardworking convention 


and a great deal of painstaking labor 
goes into setting up the procedure on 
the part of officers and other function- 
aries. Many companies send numerous 
representatives, ranging as high as 8 
or 10 per company. These include a 
large proportion of chief executive of- 
ficers under whose wing comes super- 
vision of accounting matters, whether 
they have the title of vice-president, 
secretary or comptroller, or something 
else. Except for the opening session at 
which all hands were gathered, there 
was no general get-together during the 
week except for the luncheon and din- 
ner sessions, and the business meeting 
following the luncheon Tuesday. 

There was a complex variety of more 
than 200 subdivided meetings called 
workshop sessions. There are practi- 
cally no play features at this conven- 
tion. Those attending obviously have 
a great thirst for the kind of knowl- 
edge that was to be picked up there in 
the sessions and discussions from in- 
terchanges with fellow toilers in the 
vineyard. The exhibit hall where the 
various business machine people were 
showing off their latest and smartest 
models was thronged between the ses- 
sions and demonstrations were going 
on all the time. 

The association embraces all kinds 
of insurance organizations—life, fire, 
casualty, A. & H. and fraternal. Most 
of the leaders feel that such a com- 
posite makeup is all to the good. Many 
of the companies are true multiple 
line—that is, going the range from 
life to fire and they like to have it all 
together. Some _ observers wonder, 
however, how much bigger the associ- 
ation can get and keep within the traf- 
fic regulations, so to speak; they 
wonder whether there won’t be pres- 
sure developed that may force separa- 
tion of the group into life on the one 
hand and property insurance people on 
the other. 


Fire and casualty together represent 
the largest element in the convention, 
outnumbering slightly the life contin- 
gent. A. & H. is the smallest unit so far. 

The business meeting, which was 
streamlined indeed, was held while the 
members were still at the tables fol- 
lowing a luncheon. In addition to the 
election of officers, also given the 
green light was a proposed revision of 
the by-laws to change the association’s 
organizational structure. The most rad- 
ical is an increase in the number of 
vice-presidents from four to six. The 
intent of this move is to set up the 
vice-presidents on a functional basis 
to take some of the work load from 
the president. 

Mr. Pruitt mentioned that although 
the changes were very necessary, the 
present ones are still a compromise 
between opposing factions and that a 
committee would be appointed to study 
further the reorganization question. 


Whole Business Gets 
Effect of Criticism 
of One Line or Insurer 


The public looks upon all insurance 
as the same thing, Victor H. Nybor, 
president of Assn. of Better Business 
Bureaus, told the Consumer Credit In- 
surance Assn. annual conference in 
Asheville, N.C. People do not differ- 
entiate between lines. They lump all 
insurance together. 

An unfortunate experience with any 
line or any company sows doubt and 
distrust against the whole institution. 
He thinks the reason for this is that 
insurance is an intangible and confi- 
dence is lost when a policy doesn’t 
perform as expected. If a man’s car 
proves a lemon, he doesn’t lose faith 
in the automobile industry because he’s 
dealing with tangibles and can believe 
he’s an isolated unlucky example. Not 
so with insurance. 


More than 90% of insurance calls ' 


received by better business bureaus 
are inquiries, questions about the re- 
liability of insurers, which is a start- 
ling revelation of the doubts and dis- 
trust in the public mind. It is a round 
the clock job for the BBBs to reassure 
people about the integrity of insurance 
and reliability of good companies. The 
great majority of companies, large and 
small, are good, but on the fringe are 
insurers that do no credit to the good 
name of the business. 


Hale Back from Abroad 


Clayton G. Hale, Cleveland agent, 
is arriving in New York this week after 
a six weeks business and pleasure trip 
to England and the continent. In Lon- 
don he talked with officials of Atlas, 
London Assurance and Lloyds. 








Case to Be Reargued 


The U. S. Supreme Court has ordered 
No. 498, Maryland Casualty vs. Cush- 
ing, restored to docket for reargument. 








SHERWOOD BROCKWELL, i, 
North Carolina’s state fire marshal 
since 1914, and the nation’s oldest fire 
marshal in point of service, died at 
his home at Raleigh on June 2. He had 
been ill for nearly five years, but 
during that time continued to perform 
his duties. He was a past president of 
International Assn. 
Fire Marshals Assn. of North America 
and Southeastern Fire Chiefs Assn. 
and a past chairman of the fire mar- 


shals section of National Fire Protec- | 


tion Assn. 





WILLIAM BRAGAW, 387, who opened the 
first insurance agency at Washington, N.C., in 
1888, and had headed it since that time, died 
there after a long illness. 





ALFRED B. WESTER, 60, local agent for 20 
years, died at his office at Henderson, N. C. 
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New top officials 
of Georgia Assn. 
of Insurance Ag- 
ents elected last 
week at Savannah: 
James P. Walker, 
Augusta, Ist vice- 
president; C. Sims 
Bray, Jr., Atlanta, 
president and Joe 
Barrett, Dalton, 
2nd vice-president. 
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AMERICAN-ASSOCIATED 


INSURANCE COMPANIES e SAINT LOUIS 2, MISSOURI 





PIONEER SPIRIT MARKS GROWTH OF 
FIRE AND INLAND MARINE DIVISION 


American-Associated’s New Coverages and 
Expanded Services Pay Off for Producers 


An ever increasing number of the nation’s Producers are being attracted 
by American- Associated Insurance Companies’ bold, imaginative ap- 
proach to Fire and Inland Marine lines. 


The Fire and Inland Marine Divi- 
sion has shown a steady growth 
in facilities and volume since its 
formation in 1944. At that time, 
Vice-President H. G. Kates, a Fire 
Insurance veteran with 25 years’ 
experience, came to St. Louis to 
head the new Division. 


From the start, American-Asso- 
ciated’s policy has been to build a 
firm base for future development of 
the Division through helpful service 
to Producers. 


Pioneer with New Policies 


To help Producers protect their 
clients with coverages previously not 
available to them, in 1945 American- 
Associated introduced a broader form 
Personal Property Floater than had 
formerly been offered. 


American-Associated was also a 
pioneer in introducing an _ all-risk 
dwelling policy on a nation-wide 
basis. Known as Comprehensive 
Extended Coverage, or C.E.C., it 
extends the protection offered by 
standard Fire and Extended Cover- 
age policies to include loss from 
practically all hazards. 


A pioneering step in the Inland 
Marine field was made at the begin- 
ning of this year with the introduc- 
tion of a unique Scheduled Property 
Floater Policy. It provides in one 
**package” the coverage which pre- 
viously required many endorsements 
to one master policy. 


Dependable, Streamlined Service 


To help Producers provide their 
customers with better service, the 
Fire and Inland Marine Division 
offers quick, smooth handling of 
correspondence and claims through 
twenty-four of the Companies’ 
Branch Offices. 


Also, American-Associated’s broad 
facilities give Producers the oppor- 
tunity to spare their clients needless 
“‘red tape” in settling overlapping 
and multiple claims. This is made 
possible by the wide variety of cover- 
ages offered by the Companies. 


Record of Growth 


That Producers have approved of 
the program undertaken by Ameri- 
can-Associated is proven by the 
steady increase in the number of 
Producers placing Fire and Inland 
Marine business with the Company. 
The Division’s volume of earned 
premiums on residential and per- 
sonal property in twenty states and 
the District of Columbia has grown 
steadily during the past five years. 
First quarter gains point to a sub- 
stantial increase this year. 


Offices Enlarged 


As a part of its expansion pro- 
gram, the Head Office Division has 
recently moved to new, larger quar- 
ters; has increased its staff of trained 
personnel to provide even better 
service to the Companies’ Branch 
Offices. 





The House That Was 
Built On a ‘‘Battery” 





American-Associated’s Claims 
Department was baffled last 
year by a Seattle policyholder’s 
claim for reimbursement for 
water seepage in a home built 
on a concrete slab. 


Investigation disclosed that 
two water pipes, one copper 
and the other galvanized iron, 
caused the trouble. Running 
parallel in slightly acid soil 
under the house, they formed, 
in effect, an electric battery. 
One of the pipes had cracked 
due to electrolysis. 


Fortunately for the policy- 
holder, his property was pro- 
tected by a Comprehensive 
Extended Coverage Policy. 











**Much of the credit for the growth 
of the Fire and Inland Marine Divi- 
sion goes to our Producers,” says 
Vice-President Kates. ‘“‘We will con- 
tinue to merit their confidence by 
providing them with top quality 
service and imaginative, profitable 
coverage innovations.” 
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The many important services the competent insurance 
agent performs throughout the term of a policy 

make him more than just a salesman. He is a friendly 
advisor who arranges insurance protection for his on 
clients through the companies he represents. i ON 
/ He Services as Well 


Applying sound underwriting principles, he services : 
as Sells ~S 


his accounts on the most economical basis . . . being 


certain that his clients have adequate protection | He Provides Insurance to |. 
Meet Individual Needs 


at all times. \ 
, \,He Surveys and Analyzes 
Adequate insurance service at the local level via such His Clients’ Needs : 


programs as The American Family Protection Plan, is \ 


\ He Helps Prevent Loss 


the prime function of the more than 10,000 agents who 


represent The American Insurance Group nation-wide. '< He Helps When Loss Occurs 


. 


Another in the series of advertisements high- 
lighting the most important and distinguishing 
qualities that determine a good insurance agent. 
This series is based on literature prepared by 
the National Association of Insurance Agents. 
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